

Dear International Students,
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Welcome to Upper Iowa University!  We are excited to include you in our international community that spans the globe.  In addition to the many international students present on our Fayette Campus, we also have many students studying at UIU Centers in Malaysia, Singapore and Hong Kong.  We are eager to see how your background and experiences will add to the mix.
This handbook is a source of information that we hope will help you on your academic journey.  By no means is this a complete instruction manual for every question that you will have over the coming years, but we hope that it will answer most of them.  We would suggest that you also use the following resources for more information:

The UIU Student Handbook –http://www.uiu.edu/current_students/campus/handbook.html
The UIU Course Catalog – 

http://www.uiu.edu/current_students/campus/catalog/index.html
The UIU Schedule of Classes – 

http://www.uiu.edu/current_students/campus/exam.html
The Office of International Programs is located on the top floor of the Professional Building on the north side of campus.  Our office hours are Monday – Friday from 8am – 5pm.  You can contact us by phone at 425-5251 or by email at international@uiu.edu with any questions or concerns.
We look forward to working with you throughout your academic career with Upper Iowa University.  Do not hesitate to contact us with any questions or concerns.

Sincerely,

Kit Klepinger

Coordinator for International Education
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Life in Fayette

Fayette, with a population of 1300 (April 2000 census), is surrounded by scenic beauty, historical places and recreational areas that include the Volga River winding through the heart of town, Klock's Island Park and Big Rock Country Club. The town of Fayette was platted by Samuel H. Robertson in January 1855. In May of the same year, construction began on College Hall (now Alexander-Dickman), the original building of Upper Iowa University (National Register of Historic Places). 

Fayette was incorporated in 1874 and the first town council meeting was held April 21 of that year. The City government consists of a mayor and five council members. 2007 marks the fifteenth consecutive year that Fayette has been honored with a citation as 'Tree City USA". An active Tree Board has undertaken a program of planting in the parks and city right-of-ways, and providing trees at a discount to citizens wishing to plant on private property in an effort to beautify the community and replace trees damaged or destroyed by storms.

Fayette School consolidated with West Union and Hawkeye on July 1, 1984, to form North Fayette Community Schools. An elementary school with grade kindergarten through fifth grade remains in Fayette. An ambitious new daycare and preschool facility has been operating since 1999.

There are six churches in Fayette: the Grace Lutheran Church, Church of Jesus Christ of Latter Day Saints, Fayette Community (Wesleyan) Church, United Methodist Church, St Francis of Assisi Catholic Church, and ME Iowa Abundant Life Christian Fellowship. To further serve the needs of its citizens. Fayette has a Police Department, Fire Department, Ambulance Service, a public library and a modern water and sewer treatment system. The medical clinic, a dental clinic, a chiropractic clinic and veterinarians meet other important needs. Nursing home care is provided at Maple Crest Manor.

Fayette has the necessary postal and banking services, grocery and hardware stores, restaurants, gas stations, a flower shop, video store, motel, and hairdressing establishments. There are a number of large metropolitan areas nearby for necessities such as clothing and appliances. The town also has medical and dental clinics, a chiropractor that practices acupuncture, and a pharmacy. Fayette has an excellent ambulance team and fire department. There is also a full-time police officer on duty.

The climate of Fayette features four distinctive seasons: summer, fall, winter and spring. Summers have an average daytime temperature of 20 degrees Celsius, while the average winter temperature is -5 degree Celsius. For the winter weather, our international students and scholars recommend purchasing winter clothing in Iowa, because the clothing is warmer and better suited to the local climate, and it is also less expensive than winter clothing purchased overseas.
Voltage for electrical appliances in Fayette is 120 volts. Rice cookers, hair dryers, etc., can be purchased locally with the proper voltage, and they are comparable in cost, or less expensive, than those available in Hong Kong, Malaysia, Taiwan, and other parts of the world.
The people of Fayette are friendly and informal. They enjoy clear, fresh air and open spaces free from industrial pollution. Several recreation areas are close by, providing the opportunity for fishing, canoeing, and kayaking. There are trails through the beautiful wooded hills for hiking and mountain biking in the summer and cross-country skiing in the winter.
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Alan Martinez Garcia, a communications major from Venezuela says, “First of all, if I was going to talk to someone that’s coming to Upper Iowa University, I will tell first that you don’t need to worry about that this is a small town. Being here will help you concentrate on your studies, focus on what you really want. Second, for me the people are very important and at this school you won’t have a problem at all because people here are very sociable and open with everyone.”

Upper Iowa University
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Founded in 1857, Upper Iowa University is a private, not-for-profit university providing educational excellence and leadership development to approximately 6,000 students – both nationally and internationally – at our traditional campus in picturesque Fayette, Iowa; through our various online degree programs; at our U.S. centers; via our correspondence program; and at our international centers in Hong Kong, Singapore and Malaysia.  Upper Iowa University is a recognized innovator in the delivery of accredited, quality education and is proud of its diverse range of student populations and progressive, flexible options for students of all ages.  To learn more about Upper Iowa University, its degree programs, locations and accomplished scholars, please browse our Web site:   www.uiu.edu
The Residential University is a mutually supportive community of learners in which faculty, athletic coaches, staff and students come together to coordinate intellectual and physical development processes and to ensure the opportunity for personal growth.  It offers a fluid variety of accredited degree programs designed to address regional needs in the professions as well as the career aspirations of individual students.
While its historical student base includes young men and women whose homes are relatively close to the Fayette campus, the Residential University actively seeks to attract and maintain a student body whose diversity with respect to age, ethnicity, race and regional origin is more reflective of the world as a whole, than of Northeast Iowa in particular. In recent years, the Residential University has placed an emphasis on global citizenship, seeking to diversify further by making international students and scholars vital to our campus and our educational experience. We hope to grow as a community and as individuals in our global citizenship. We believe this can be facilitated by having international students and scholars participating in the daily life and study of the UIU community, and by sending students and faculty forth into the world to expand their own educations and their cultural experiences.
Upper Iowa University has invested in the creation of the Office for International Programs, including the hiring of a most capable and experienced staff. This investment has been made in order to provide the necessary infrastructure in order to receive additional international students and scholars on the campus. This investment and careful planning is indicative of UIU’s dedication to a global campus and global citizenship.
The Office for

International Programs

Christopher M. Sanders, MBA

Interim Senior V.P. for International Programs

sandersc@uiu.edu
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Mr. Chris Sanders will act as the Chief Operations Officer for the Office of International Programs at Upper Iowa University. He will supervise the central office staff located on the Fayette residential campus, as well as supervise and coordinate operations with the International program locations in Singapore, Hong Kong, and Malaysia. Mr. Sanders will also serve as the On-line International MBA coordinator, monitoring student progression and advising, conducting assessments and evaluations of the program, while also hiring faculty to teach from our residential and extension campuses along with adjunct faculty in Hong Kong. 

Mr. Sanders works closely with the Senior Vice President for International Programs to build upon the university’s vision to prepare global citizens to enter a world of opportunity. Mr. Sanders graduated magna cum laude in 2000 from Campbellsville University with a Bachelor of Science in Sports Medicine and Exercise Science, and completed his Master’s of Business Administration from Campbellsville University in 2007. From 2003 to 2006, Mr. Sanders served as the International and Out of State Admissions Counselor at Campbellsville University. During these three years he worked diligently with the Center for International Education and Office of Admissions to develop and implement strategies to successfully increase the international and out of state student populations on campus. 

In 2006, Mr. Sanders served as the Assistant Director for International Education. In this role he oversaw the immigration regulations, marketing, advising, and services as they related to international student recruitment. Mr. Sanders also managed the daily operation of the Center for International Education at Campbellsville University. As a member of NAFSA and OACAC, he has also developed and nurtured domestic and international relationships to promote international student recruitment, retention, and study abroad. 

  

[image: image30.png]


Sarah Bjork
Director of English as a Second Language Program
bjorks@uiu.edu
Sarah Bjork has recently stepped on board as the Interim Director for the English as a Second Language (ESL) Program at Upper Iowa University, Fayette. Prior to this position, she served for two years as an English as a Foreign Language (EFL) teacher at Lutheran Language Institute, Tokyo, Japan. From her time in Japan, she was inspired to pursue a MA of ESL at Hamline University, St. Paul, MN. As a result of studying and interacting in Japanese on a daily basis for proficiency, Bjork can effectively teach to the nuances of learning a new language. Bjork is excited to build a solid ESL program that will ensure the success of her students in Upper Iowa's undergraduate programs, and contribute to Upper Iowa's global vision.  Outside of her professional goals, Bjork enjoys spending time with her family and cycling.

Brian More

Coordinator for International Recruitment

moreb@uiu.edu
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Brian More is the Coordinator for International Recruitment at Upper Iowa University. He began working at Upper Iowa in the spring of 2007. Brian is responsible for recruiting international students to the Fayette Campus and assisting them through the application stage. His responsibilities include responding to inquiries, meeting international students on or off of campus, keeping the initial international student files, and sending out the I-20s once all documents have been received. 

Brian More graduated from Wartburg College in 2006 with Bachelor of Arts Degree in International Relations, History, Political Science and a concentration in Intercultural Communications. During his college career Brian travelled to Mexico, the United Kingdom, Italy, Austria, Germany, Luxembourg, and South Africa. He also had a summer internship at the Embassy of Ecuador in Washington D.C. He is currently pursuing a Master’s of Higher Education Administration through UIU.  Brian More speaks Spanish, French and a few words of Croatian. He grew up in Montgomery, MN, which is a small town south of Minneapolis-St. Paul. He is married to Brittany and currently lives in West Union, IA. 
  

Katherine Klepinger

Coordinator for International Education
klepingerk@uiu.edu
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Ms. Katherine Klepinger started working at Upper Iowa University in 2008 as the Coordinator for International Education (CIE). As the CIE she works directly with Upper Iowa’s international students on the Fayette campus, prepares I-20’s, and assists visiting scholars. Formerly she was volunteering as International Student Services Intern at the University of Wisconsin Oshkosh. Before interning at UW Oshkosh, Ms. Klepinger served as Head Counselor, Expedition Coordinator and Office Manager at Colvig Silver Camps in Durango, Colorado. She has also been an instructor at Astrocamp and a teaching assistant at Bowling Green State University. 
Ms. Klepinger earned her Bachelor’s degree from St. Norbert College in International Business/Language Area Studies (French) in 1999. She completed her M.A. in French at Bowling Green State University in 2007. While attending BGSU, she was introduced to NAFSA: Association of International Educators and is a current member. 
Growing up in a small town in central Wisconsin, she enjoys exploring different locales on foot, bike, horseback, boat, train and plane. After being introduced to worldwide travel by her parents, she gained an understanding of the adventures available in all communities around the globe. 

  

Kristen Jorgenson

Administrative Assistant for International Programs

jorgensonk@uiu.edu
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Kristen Jorgenson began working at Upper Iowa University in the Office of International Programs in September of 2007. She is responsible for maintaining student files, processing instructor evaluations, ordering textbooks, compiling syllabi, assembling contracts, providing assistance on special projects and other administrative tasks to all International Programs staff. 

Kristen is a 2007 graduate of the University of Northern Iowa where she earned her Bachelor of Arts in Business Management Administration. Formerly, Jorgenson worked for the Department of Social Work at UNI as an Office Assistant and was a Receptionist at Advanced Heat Treatment Corporation prior to that. Jorgenson was a 2003 graduate of Valley High School and has returned to her native town of Elgin, IA. 
Cathy Langel
International Enrollment Advisor

langelc@uiu.edu
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Cathy Langel began working at Upper Iowa University in October 2008 as an International Advising Assistant.  She is responsible for incoming and outgoing mail, creating student files, processing admissions applications for our centers and organizing, processing and recording graduation applications.  

Ms. Langel is a Fayette native and graduated Summa Cum Laude from Upper Iowa University in December, 2004 with a Bachelor of Arts in Education.  She has returned to Upper Iowa for additional endorsements, and is currently working towards a Spanish endorsement.  Her work experience includes teaching grade levels four through eight, operating a silk wedding floral business, and performing duties in the computer applications field. 

Ms. Langel and her husband enjoy raising three children and their many pets on their acreage.  Other hobbies include gardening, reading, sewing, and utilizing the beautiful Upper Iowa Recreation Center. 
Nancy Grinna
International Advising Assistant
grinnan@uiu.edu
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Nancy Grinna serves as the International Advising Assistant (IAA) for Upper Iowa University's Office of International Programs.  Her primary responsibility is to support and assist the International Enrollment Advisors with daily operations as they pertain to the students and staff of Upper Iowa's international centers.  As the IAA ,Grinna organizes, processes, and records graduation applications into the university database. Her work also includes creating student files and processing applications and document information related to UIU admissions procedures.

In 2006, Grinna earned an Associate in Applied Science Degree (AAS), Computer Applications Technician Diploma and Office Technology Diploma from Northeast Iowa Community College.

Grinna and her husband Gary raised their three sons in Postville, Iowa. Blaine is a student a Brown University, Brad graduated from College of the Holy Cross, and Brent graduated from Brown University and is a student at Harvard Business School.
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Chapter 1. Getting Settled
If you have received a scholarship through the Office of International Programs, your scholarship details do not change if you live off campus.  You will be required to pay the same amount than if you remain on campus.
1.1    Housing

Living in the United States will be very exciting for you. Finding the right place to live will enhance your experience. As with many things in the United States, you may have several options for housing.

1.1.1   Living on Campus

On campus housing often is less expensive and more convenient than off campus options. On campus, you will have easy access to the library, computer equipment, the student services center, sports and recreation facilities, cafeteria, and your classes. More important, you will have the greatest possible opportunity to interact with other students.

All full time Upper Iowa University students are required to live in the University residence halls during their first two years of college. The residence hall facilities are equipped to accommodate comfortably the majority of students needing housing. Exceptions to the residence hall policy are very limited and are reviewed on a case-by-case basis. The following are the exceptions:

1.
Commuting from parent(s) home
2.
Married
3.
Enrolled for the ninth (9th) term of college
4.
A veteran of the Armed Services
5.
Twenty-three (23) years of age or older before September 1
6.
Own real estate in Fayette

The student must submit a signed, written statement verifying any of the above conditions to the Office of Student Development no later than fifteen (15) days prior to the start of the semester. Students who turn twenty-three (23) years of age during the academic year may apply for off-campus status, to start the semester following their birthday.

If given the chance to live off-campus, the choices within the City of Fayette are limited. Due to the size of Fayette, inexpensive off-campus housing that is within walking distance of the campus is difficult to find. When deciding where to live, you will want to consider the guideline factors given in sections 1.1.3 through 1.1.7. Types of student housing in Fayette include University residence halls (for single students), University apartment housing, and off-campus houses or apartments.

In allocating residence hall spaces, the University gives preference to returning students and their requests. Spaces are saved and open for underclassmen (first-year undergraduates) and transfer students. University apartment housing is generally full before the start of fall semester and a waiting list is established at that time. If the residence halls become full and no permanent space can be found at the beginning of the semester, the University will provide temporary housing for students who do not have permanent quarters. Temporary housing is in residence hall lounges, "overflow areas," and other areas not normally used to house students. Occupants of temporary housing are assigned to permanent quarters in the residence halls, as they become available. This process can take several weeks after the opening of the fall semester. Students in temporary quarters are charged on a daily basis for the space they occupy. All precautions are taken to prevent this type of situation from occurring. To ease students concerns, it pleases us to say that temporary housing has never been needed in the past at Upper Iowa University.

1.1.2 Residence Halls (informally called "dormitories" or "dorms")

Residence halls are convenient. They are close to the academic buildings. Furniture and meals (American style) are provided. Furthermore, they afford excellent opportunities to interact with US students and other international students. The Upper Iowa University residence halls have characteristics that trouble some international students. One is the fact that the residence halls are almost empty between the fall and the spring semesters. Most U.S. students go home at this time. International students who cannot travel home or elsewhere during the "break" may find themselves feeling lonely and without much to do during these breaks. 
Special mention should be made of the apartment housing, a UIU residence hall that differs from the other residence halls. They are located at the two ends of campus. Meals are not provided; apartment residents may buy what is called a "board contract" from Sodexo food services and eat in the cafeteria at Garbee Hall on the campus, or they may prepare their own meals in the kitchen that is part of each apartment unit. Apartment housing does not close between the academic terms. Finally, students who live in the apartments are not expected to be quieter than students in the other hall. Sometimes the apartments are noisier than the residence halls.
Single rooms are not common in the residence halls. Most residents share a room with another person. Residence hall space is in high demand, and if single rooms become available, they will be given out based on class standing (upperclassmen first). Up-to-date information about the residence halls, including rates, furnishings, activities and optional services, is available from the Office of Residence Life, in the lower level of Garbee Hall. For more information, refer to the UIU website.
1.1.3 Housing During Breaks 

During the October Break (the few days between end of Fall Term I and the beginning of Fall Term II), residence halls remain open and dining services are available on the same schedule as weekend meals.

Over Thanksgiving weekend, the residence halls and the cafeteria close to the general population.  Each student is responsible for his/her own food.  International students are allowed to remain on campus.
During Winter Break (a few weeks between the end of Fall Term II and the beginning of Spring Term I), the residence halls and the cafeteria close to the general population.  International students may remain in the dorms at a cost of $10/night, but each student is responsible for his/her own food.

Over Spring Break, the residence halls and the cafeteria close to the general population.  Each student is responsible for his/her own food.  International students are allowed to remain on campus.
Easter Break is a long weekend in early April.  During this time, the residence halls and the cafeteria close to the general population.  Each student is responsible for his/her own food.  International students are allowed to remain on campus.
1.1.4 Types of Housing off campus
An apartment is a complete living unit, with no facilities other than laundry machines that must be shared with other residents in the apartment building. An "efficiency apartment" has two rooms: a bathroom and another large room that serves as kitchen, bedroom, and living room. It is suitable for one or perhaps two people. There are also one-, two- and three-bedroom apartments. 
"Unfurnished apartments" have only refrigerator, stove and sometimes window coverings. The renter must acquire all other furniture that is needed. A "furnished apartment" includes all furniture, but not linens (towels, sheets, etc.) or cooking and eating utensils. Since unfurnished apartments cost less and inexpensive second-hand or used furniture is easy to buy and sell in Fayette, people who will be here for at least one or two years find it to their financial advantage to rent an unfurnished apartment and buy used furnishings for it. A furnished apartment costs more, but eliminates the need to buy furniture. There are more unfurnished than furnished apartments in the Fayette area. 
A renter or "tenant" usually has to pay for his own utilities (i.e. electricity, gas, water, and telephone), although the monthly rent may include some of these. The landlord or manager will explain what you must do to begin utility services, that is, to get electricity and gas to your apartment. 
Monthly rents for efficiency apartments range from US$250 to US$300. For one-bedroom apartments, the range is US$250 to US$350. Two bedroom apartments range from US$300 to US$500. Three-bedroom apartments average US$700. Rental rates for apartments may be increased if the number of occupants in them is large. The average cost per person for sharing an apartment is US$250 or more.

1.1.5 Finding Off-Campus Housing

In some cases, after their first two years at UIU, students find off-campus living to be more affordable because they can share costs. You should exercise care, however, in selecting the right apartment or house and the right roommates. If you plan to seek housing off-campus, arrive well before classes start. Information about temporary housing may be available from Office of Student Development, community volunteers, or through classified advertisements (commonly called "want ads") in the local newspapers. (Section 2.3.2.) It is possible to locate rooms and apartment by walking or driving around town and looking for signs posted in front of buildings where rooms are available. It is helpful, when searching for housing, to have a city map and to have help from a person who is familiar with the city of Fayette.

Remember that if you sign a lease and your roommate leaves or simply doesn’t pay his part of the bills, you may personally and legally be held responsible for all rent and utilities associated with your off-campus housing.
1.1.6 The Lease

When choosing an apartment, you should consider its cost, proximity to campus, and safety. Never sign a lease unless you are completely satisfied with the apartment and surrounding property. Sign only when you understand all the terms of the lease.

A lease is a written agreement between the tenant and the landlord, describing the rights and responsibilities of each. It is a binding legal document, which among other things makes the tenant responsible for minimal care of the rented property and for the monthly rent of a stated amount for a stated period of time. Most leases are for 9 or 12 months, and it is usually very difficult to break or alter a lease. Therefore, before you sign the lease, you should be reasonably sure that you could live with your decision for the duration of your lease. With permission from your landlord, you may be allowed to find a tenant to take your place for the remainder of your contract. If you "sublease" your apartment to other tenants; however, you probably will remain responsible for their actions.

The lease specifies the landlord's responsibilities for maintenance and repair of the housing unit. A lease may or may not contain provisions concerning its early termination. Students who want to be able to enter University Apartment Housing when a space becomes available will want to avoid signing a lease that binds them to other housing beyond the time a University Apartment unit might become available.

When you sign a lease, you will usually have to pay a "Damage Deposit" or a "Security Deposit" which may amount to as much as two months' rent. The security deposit is used to pay for repairing any damage you have caused. The landlord is supposed to return the deposit to you within 30 days after you leave the apartment if you have paid your rent, left the apartment clean and undamaged, and have not been evicted. If the landlord does not return all of your deposit, he or she should give you, within 30 days, a written statement explaining why some or all of the deposit was withheld. The Tenant-Landlord Association helps tenants who have disputes with landlords about unreturned security deposits.

What should one look for in a lease ?     Duration of the lease is a critical concern. Make sure you can keep the room or apartment as long as you wish, but that the lease is not binding for a time period longer than you anticipate needing the housing. See whether it is renewable by the month or the year. See whether you can "break" the lease with a month or two months notice to the landlord. In the absence of such a provision, you may be required to pay rent until the end of the period covered by the lease even if you move out and live elsewhere. (Many unpleasant disputes arise between landlords who want to keep their property rented and student renters, who after signing a lease, decide for some reason that they wish to live elsewhere). Or, if the lease allows it, you may be able to "sublet" your room or apartment. That means, essentially, that you find another tenant to rent your apartment in your absence.

Secondly, see what utilities you are responsible for. Ask the landlord or a current tenant what average utility costs are, because utility costs must be added to rent in determining your monthly housing cost. In some cases, you probably will be responsible for paying the cost of your telephone service and utilities such as water, electricity, and gas. The utility companies may require you to pay a deposit before service is activated. These deposits will be refunded to you or credited to your account when you terminate your service, provided you have paid all of your bills.

The Iowa landlord-tenant law, along with the city housing codes, guarantees minimal living standards in rented rooms and apartment. Landlords are required to provide adequate winter heating and regular insect control. If you make any special agreements with the landlord concerning repairs or alterations, make sure those agreements are written into the lease, signed, and dated. (Americans consider it essential to have important agreements written down and signed).

Last, consider any restrictions and exclusions. Many restrictions and exclusions may be in a lease. Common ones pertain to children and pet animals. Some landlords do not allow either; most landlords do not permit pets. Make sure everyone living in the apartment (that is, you and all roommates) are named in the lease and are separately responsible for the rent.

Renting Without a Lease  -        Some landlords in the City of Fayette do not require you to sign a lease. This has some advantages, the most obvious of which is that you may vacate by giving the landlord 30 days' written notice. On the other hand, there are disadvantages. One of the things a lease does is to prevent the landlord from raising the rent for the duration of the lease. According to the standard lease, the landlord must also maintain the unit and be responsible for any repairs on structural elements or appliances provided (this includes plumbing, heating equipment, appliances, and so forth). Without a lease, the tenant does not have these guarantees, although the landlord must meet certain "habitability standards" even if the lease is not written. The landlord, like the tenant, can end a verbal rental agreement by providing 30 days' written notice to the tenant.

1.1.7 Utilities

Once you have your housing, you may need to contact services, which provide utilities such as gas, electricity, and water. Ask your landlord which services are included in the rental costs. Alliant Energy provides electricity; Aquila Natural Gas provides the area with gas (used for heating, cooking, or both). Your landlord may also be able to find you a card to complete and mail to apply for service. If you have never had service in Iowa, or if your credit with the company is good, no gas and electric deposit is required. Bills are considered late if not paid within twenty days after being issued. A late payment charge of one and one-half percent of that month's amount is then added to your bill. You may pay your electric bill late one time each year without having to pay the late fee. If you pay your bill late four times, you may have to pay a deposit.

The City of Fayette provides water, landfill usage, and sewage service to the City of Fayette residents. To start service, visit City Hall located on South Main Street. You will be asked to sign a customer service card and pay a refundable deposit. You will need to schedule someone to come read your water meter before moving in. The meter will be read four times per year, and you will get a bill every third month for the city's services. Weekly garbage removal can be arranged for a monthly fee. The company is Waste Management Services and the average monthly fee is at least US $12.00.

Section 2.3.3 provides information on telephone services Section 2.5.3 provides information about recycling.
1.1.8 Renter's Insurance

Whether you plan to live on or off campus, consider protecting your belongings with renter's insurance (which might also be called "homeowners insurance") to protect against losses caused by fire, theft or vandalism. This kind of insurance covers personal belongings in your room or apartment and in your car if you have one. It also covers damages for which you would be legally liable if a fire or other accident that was your responsibility damaged the building in which you rent and/or the property of other renters in your building. The cost of renter's insurance varies depending on the value of your personal possessions, but is relatively low. When buying insurance, it is considered wise to get rate information from two or three different insurance agents. You can find agents' names and telephone numbers in the telephone directory yellow pages under "Insurance."
1.2 Transportation

The transportation system in the US is quite different from that in most of other countries. Most Americans own cars, which are the most common form of transportation. Our rail and bus systems are not as extensive as those of many other countries are. Many colleges and universities are located in small towns, where public transportation maybe almost entirely absent. New York, Chicago and San Francisco have good public transportation systems, but a small town such as Fayette does not.
For many students, especially those who live on or near campus, the most common means of transportation is by walking or bicycling.

1.2.1 Can I drive a vehicle in Iowa?
You must have a valid driver's license to drive a car. Each state in the US issues its own driver's license. Not every state will recognize your country’s driver's license or the international driver's license. To obtain a state driver's license, you will be required to demonstrate your knowledge of the traffic laws in Iowa. You will also be required to take a driving test. Never drive a vehicle unless you understand all of the applicable road rules, recognize all of the road signs, and possess a valid license to drive. You will also be required to have a social security number.  Our DSO or international student advisor can explain how to obtain a driver's license.

The Iowa DMV for Fayette County is located in West Union at:
114 N Vine St, P.O. Box 273
Fayette County Treasurers' Office

(second floor in the courthouse on the square)
563-422-3798
It is very important to learn and follow traffic regulations. Regulations concerning driving speed, turning, and parking are used to control automobile (and bicycle) traffic in the U.S. Most people generally adhere to those regulations, and the regulations are enforced by the police. Violations of traffic regulations are punished by fines, jail sentences, and/or loss of driving privileges. Cars which are parked in violation of regulations may be towed away, and the owner is required to pay a fine, towing costs, and storage costs.
Driver’s Manuals are available in Kit’s office (3rd floor of the Professional Building) for check-out.  Please return the booklet when you have passed your test!
1.2.2  Owning and Operating a Car

It may seem to you that everyone here needs a car, that everyone else has one. In fact, it is quite possible in a small town such as Fayette to live without owning a car. Owning a car is expensive and can be very troublesome, because cars often need to be repaired and, automobile repairs are costly and frequently unreliable. Cars require continuing expenditures for license plates, insurance, and fuel. Unless you have an ample supply of money, it is advisable to be cautious about buying a car.

Helpful guides to purchasing cars can be found in the newspaper in our community, our campus bulletin boards, or the office of student services. Be very careful when purchasing a car, especially a used one. Before you buy, have a reliable mechanic inspect the vehicle for defects. Be sure to obtain the "title" to the car you buy. The title is an official document issued by the state that signifies ownership of the vehicle. Additional documents may be required to complete the transfer of a car from the previous owner to you. If you are unsure about your rights and responsibilities when purchasing an automobile, check with your student advisor, who may suggest that you visit the nearest office of the motor-vehicle administration in Northeast Iowa.

Automobile Registration
When you buy a car, the "certificate of ownership" or "certificate of title" must be transferred to you from the previous owner. You must register it and obtain license plates for it. This is done at the Fayette County Treasure in West Union, phone number is 422-3798. Requirements for registering a car vary depending on whether the car is new or used and, if it is used, how old it is. Certain paperwork must be done also through Fayette County Treasurer if you sell a car.

It is essential to have at least liability insurance if you have a car. If you are involved in an accident that causes more than $500 in damage and you have no insurance, your driver's license can be suspended for one year.

Automobile Insurance

Most states require car owners to purchase and maintain automobile insurance. Iowa state law enforces such a policy too. You should purchase insurance if you plan to own a vehicle. In case of an accident, automobile insurance protects you against most of the cost of injuries and repairs. The cost of repairs can be very high. You may be required to pay for the cost of repairing the other vehicle and all the medical bills and cost of injury to others if you caused the accident. 

There are several types of automobile insurance:

1.   Liability insurance is the most basic type. - It protects you if your car kills or injures someone else, or damages someone else's property. You are considered legally liable if a car you own (whether you or someone else is driving it) causes injury or death to another person or damage to someone else's property, unless the accident is clearly not the fault of the person driving your car. If you are legally liable for injuries, death, or damages resulting from an automobile accident, you could face payments of tens of thousands of dollars. If you do not have liability insurance lo help pay those costs, you will have to pay them yourself. This is why you will want to have liability insurance, even if your car itself is not very valuable.

2.  Collision insurance protects your car in case of collision with another car.

3.  Comprehensive insurance covers losses caused by storms, thieves, and vandals. - In the yellow pages of the telephone directory you will find a long list of insurance agencies under the heading "Insurance." Unless a friend can recommend a reliable agent to you, you should talk lo at least two agencies about your insurance needs. The amount of insurance you buy for your car should depend on its value. Insurance rates vary from company to company, and they depend also on the value of the car, the amount it is driven, the age of the drivers, and the past driving records of the drivers.

In Case of an Accident
We advise these measures if you have an accident in your car:

•     Call the police if there is any substantial damage to any car or other properly.

•     Do not move any car that was involved in an accident until the authorities arrive.

•     Obtain identifying and insurance information from all drivers involved, and furnish your own to other drivers.

•     Never admit that you were at fault in the accident.

In Case Your Vehicle Breaks Down on the Roadway

The Iowa State Patrol (the state police) recommends the following measures for drivers whose vehicles break down:

· Park your vehicle as far off the (raveled portion of the highway as possible.

· Turn on the four-way emergency flashers (hazard lights).

· Tie a light-colored (preferably white) cloth or handkerchief to the radio antenna or traffic-side door handle.

· Make (or have readymade) a sign saying ‘SEND HELP’, and put it in your window.

· Stay in your vehicle until a police officer arrives, especially if it is nighttime or if the weather is bad.

· If you decide to walk from your vehicle, write down and leave in your vehicle a note with the following information: your name, the date, the time you left, the direction you are going, and what you are wearing.

· If you decide to take a ride with a passing motorist to get help, leave a written message in your vehicle that gives this information: Your name, the date, the time you are leaving, the direction you are going, what you are wearing, the motorist's name, the motorist's vehicle license plate number, and a description of the motorist's vehicle.

· Notify the police, sheriff, or Iowa State Patrol of the location and circumstances if you need to leave your disabled vehicle along a highway.

Driving In Winter
Winter often brings dangerous driving conditions. If you plan to operate a car during the winter, there are some things you should remember:

Get your car "winterized." This means putting on "snow tires" (that have a heavier tread than regular tires),or at least making sure your tires are not worn smooth; putting anti-freeze into your radiator, unless your car's engine is air-cooled; changing to a lighter weight oil; and making certain your brakes, windshield wipers, turn signals, and headlights are in good operating condition. Be sure you have an ice scraper and a snowbrush in your car. The American Automobile Association (AAA) recommends having a "winter driving kit" that includes tire chains, a small snow shovel, extra clothing, traction mats, booster cables, warning devices (flares or triangles), a small bag of abrasive material (sand, sail, or kitty litter), a flashlight, some cloth or a roll of paper towels, and a 

Drive carefully. There are times in Fayette (radio and television reports will tell you when they are) when roads are so slippery and/or visibility is so limited that automobile driving should be undertaken only if it is absolutely necessary. If you must drive under these adverse conditions, you should remember several safety rules:

· Before starting off, remove snow and ice from all windows, and remove snow from entire car, so blowing snow does not obstruct your vision once you begin driving.

· Start slowly, using second gear. Do not follow other cars closely. Drive slowly.

* To stop, pump your brakes, rather than pressing steadily on the brake pedal.

* If your car starts to spin, turn your wheel in the opposite direction of the spin. Watch other cars very carefully, and assume that their drivers are having difficulty controlling them. Be very careful to obey all traffic regulations. The AAA brochure, "How to Go on Ice and Snow," gives more information on these and related points.

1.2.3 Bicycles

Bicycle Registration
You do not need to license a bicycle. However, you may wish to have your bicycle's serial number registered at the Police Department. Having the serial number registered can help the police recover your bicycle if it is stolen. You can take your bicycle serial number to the Fayette Police Department. There is no fee for registering the serial number.

Bicycle Theft
It is important to lock your bicycle securely whenever you leave it. Although bicycle theft is not as common in Fayette as it is in large U.S. cities, it is still a serious problem. Ask the person who sells you the bicycle to recommend an effective lock for it. You should lock your bicycle into a bicycle rack, not to light poles, trees, or posts.

Bicycle Safety
When you are riding your bicycle on a street or road, you must obey the same rules and traffic signs as a motorist. You can be ticketed by police and be required to pay a fine for violating traffic regulations with a bicycle, just as you can for violating them with a car. There are hand signals you should use to let motorists know when you plan to make a turn. Putting your left arm straight out from your side signals a left turn. Bending the left arm upward at the elbow indicates a right turn. If you are riding your bicycle before sunrise or after sunset, you must have a headlight and rear light or reflector. It is a good idea to wear light-colored or reflective clothing when riding at night and a very good idea to wear a helmet anytime you ride a bike. Bicyclists must be quite attentive to cars, trucks, and pedestrians, and must be able to stop or turn aside if they find their path obstructed.
1.3 Buying General Merchandise
1.3.1 General Comments

Most items can be purchased from a variety of stores. Since prices and quality vary, it is helpful to become acquainted with those stores where you can shop most conveniently and economically. Such information is available from people who have lived in the city of Fayette, from advertisements in newspapers, and from the "yellow pages" section of the telephone directory. You can ask a store employee whatever questions you wish about a product without being obligated to buy anything.

Prices in stores are fixed. A shopper does not "bargain" for a lower price with the store employee, except in the case of automobiles and large appliances. Many stores operate on a "self-service" basis. In these stores, the shopper uses one of the baskets or carts provided and select the merchandise desired. The merchandise is then taken to the cashier who totals the amount of the purchase and adds the appropriate sales tax. If you need help in making your selections, you have to find a clerk to help you. Sometimes it is difficult to find a clerk.

The absence of clerks may lead you to believe that it would be easy to remove merchandise from the store without paying for it. This is called "shoplifting," and is a criminal offense. There may not be many clerks in the store, but there may be closed-circuit television cameras aimed around the store. There may be one-way mirrors through which store employees watch for shoplifters. And there may be people who are dressed and acting like customers but who are in fact "store detectives," watching for shoplifters. Most businesses will take all possible legal actions against shoplifters, even if the item stolen is small and inexpensive. Being arrested once for shoplifting can result in a court hearing, a fine, publicity in the newspapers, and disciplinary action taken by the university. Being arrested once for shoplifting has no consequence with respect to immigration law, but repeated convictions for shoplifting can result in deportation.

When you buy something other than food, it is advisable to keep the receipt you get when you pay for the item. You may need the receipt if the item is defective or unsatisfactory and you need to return it to the store where you bought it.
1.3.2 Some Cautions about Sales Tactics

Door-to-Door Sales

Someone might come to the door of your home or apartment trying to sell you something. If you are not interested, just say so immediately. You do not have to let anyone into your house. If you are interested in the product, you should ask the salesperson for proper identification. Take your time deciding about the purchase. Do not be a victim of a "quick sell" or a "sob story," in which you make a purchase too hastily or as a result of feelings of sympathy for the salesperson. Get everything the salesperson promises you in writing, including warranties, guarantee, and a receipt of purchase. (The law requires a "three-day cancellation period" for purchases above $25 made from door-to-door salespeople. If you wish to cancel the agreement you must do so by writing directly to the company within three days.)

Telemarketing

You are likely to receive telephone solicitations from people who are either trying to sell you something or get you to donate money to some organization or cause. These are often high-pressure (and sometimes very "friendly") solicitations made by skilled salespeople who are selling products and services, which may sound legitimate, but often are not. If you are not interested, say NO or simply hang up the telephone. You do NOT need to be polite to a salesperson who has telephoned your home, especially if the person will not take "no" for an answer. Many Americans have become quite annoyed by telephone solicitors (or "telemarketers," as they are called), and have sought ways to discourage them. If you receive an unwanted call from a salesperson, you can say to the person, "Do not call me again." Federal Communication Commission rules require the caller to note your request, and refrain from calling you again. To stop all unwanted telephone solicitations, write to:

Telephone Preference Service, Direct Marketing Association, P.O. 9014, Farmington, NY 11735-9014

Give your name, telephone number (including area code), and address (including zip code). If you are interested in the product or service offered over the telephone, ask detailed questions and request more information in writing so that you can find out more about the company. DO NOT give your credit card or bank account numbers over the phone to anyone, unless you have previously done business with the company and you have called them to initiate the sale.
Buying by Mail

Mail-order catalogues are a common and efficient way of shopping in the United States. But you must be cautious when sending payment to an unfamiliar company for a product you have not seen. It is important, for example, to know about the company’s return policy and to read through the item descriptions carefully. It is also wise to keep notes on what you ordered – the date, the order number, and the company's name, address, and telephone number.

If you use a credit card to purchase an item through the mail, and you are unhappy with the item, you can notify the credit card agency that the cost associated with the item is in dispute, and not be required to pay the amount until you have gotten satisfaction from the seller.

Buying Airplane Tickets by Telephone or Mail

Low-cost airplane tickets are often advertised in newspapers by travel agencies from other states. If you decide to buy a ticket based on such an advertisement, you are wise to pay with a credit card. If the "good deal" turns out to be a scam, you will have a better chance of getting your money back than you will if you send a check to pay for the ticket.

900 & 800 Telephone Numbers

Telephone calls to numbers that begin with 1 -900 cost more than a normal long distance call - sometimes as much as $100 for one-minute calls! By dialing "900" numbers you can order products, get financial tips, talk with a willing stranger, and more. Although some legitimate services are provided through 900 numbers, it is vital to be aware that ALL of them cost money. Calls to numbers that begin with 1 -800 and 888 are toll-free, but be aware that some companies are starting to send bills for calls placed to 800 numbers as well.
Health Fraud
"Lose weight without the work!",      "Muscles in Minutes!"
Every year, millions of dollars are spent on "medicines" and devices that make false promises and have no real health or beauty benefits. Beware of extravagant promises, "scientific breakthroughs" and "miracle cures."
How to File a Consumer Protection Complaint

If you believe you have been the victim of a scam, first try to get satisfaction from the individual or business you believe look advantage of you. If that approach is not successful, you can contact either of the following:
Consumer Protection Division
Better Business Bureau

Hoover State Office Building
615 Insurance Exchange Building
Des Molnes, IA 50319

(515)281-5926

(515) 243-8137

The remainder of Section 1.3 is intended to give an idea where different kinds of merchandise are available for purchase. It is advisable to ask someone who is familiar with Fayette when you have doubts about where to go to buy something.

1.3.3 Sales Taxes

A sales tax is added to the cost of some purchases. Income generated from sales taxes is used to support various state and local programs, such as highway maintenance, public education, and law enforcement. The Iowa sales tax rate is five percent plus some areas have a local option tax of one percent. Fayette County has a one percent tax option. No sales tax is charged for groceries or prescription medicines. Particular localities may have additional sales taxes.

1.3.4 Food

There are four general kinds of food stores: "supermarkets," "neighborhood stores," and "convenience stores," and "specialty stores." A supermarket is a large store, which sells groceries, paper goods, kitchen supplies, and health and beauty aids. Supermarkets in the surrounding areas include Moore’s, Fareway, HyVee, and Walmart. Neighborhood stores, like Gavin’s IGA, and convenience stores are smaller, have far fewer non-food items, usually have longer hours of business, and charge somewhat higher prices. Convenience stores such as Triple J Mart and The Pumper usually sell gasoline and some automobile supplies as well as a limited range of foods. Most people do nearly all their food shopping at the supermarket most convenient for them, and go to neighborhood stores or convenience stores only to buy one or two items needed quickly. The "specialty" food stores in Iowa City, Waterloo, Madison and Coralville are sometimes referred to as "Oriental Market." They cater to people who prefer a Chinese, Indian, or Korean cuisine. You can ask other students from your country where they buy their groceries.
Asian Food Markets
Kim’s Oriental Foods 277-8568
208 Main St, Cedar Falls

 

Nana’s Oriental Grocery Store 833-0737
521 Lafayette St, Waterloo

Mexican/Latino Food Markets
El Mercadito 232-5535
520 LaPorte Rd, Waterloo

La Chiquita Grocery Store & Restaurant 235-2947
301 E 4th, Waterloo

Ethnic Restaurants

China Kitchen

West Union, IA 

Taj Mahal Cuisine Of India
3939 Center Point Rd NE 
Cedar Rapids, IA 52402

1.3.5 Clothing

 Department stores sell a variety of merchandise, including clothing, hardware, appliances, furniture, fabric and sewing supplies, kitchen utensils, shoes, books, records, and toys. Discount stores include K-Mart, Target, Alco and Wal-Mart. Second-hand stores such as the Goodwill Industries and the local food pantry/clothing store sell used merchandise at low prices. For information about other vendors of used clothing, look in the yellow pages of the telephone directory under "Clothes & Accessories-Consignment & Resale." Some second-hand stores specialize in clothes, books and toys for children.

1.3.6 Furniture

Buying furniture for a new apartment can be a large undertaking, so this section includes extensive information on places to look for less expensive furniture. Furniture stores, department stores, discount stores, and second-hand stores all sell furniture. In addition, used furniture is often available from private individuals who have "garage sales" at their homes or who advertise the items they wish to sell in the classified section of the newspaper.

Used Furniture

Goodwill Industries, located at Oelwein, sells used items of all sorts-furniture, household goods, clothing, books, and electrical appliances — that are donated and then cleaned and repaired for resale at very low prices. However, they do not deliver items they sell.
The store are open: 
Mon, Tue, Wed


9:00 a.m. - 5:00 p.m.




Thursday



9:00 a.m. - 9:00 p.m.




Friday




8:00 a.m. - 6:00 p.m.




Saturday



9:00 a.m. - 5:00 p.m.




Sunday



12:00 p.m. - 5:00 p.m.

For information about other vendors of used furniture, look in the yellow pages of the telephone directory under "Furniture-Used."

Discount Furniture

Discount furniture is new furniture that is sold at a reduced price because it was damaged in shipping, or because it represents the remnants of a style or model of furniture that is no longer being produced, or for some other reason. It is usually higher priced and better quality than used furniture. Some local furniture dealers may stock discount furniture. Furniture that is new but not yet painted (unfinished) can be purchased in many area discount stores.

1.3.7 Health Products

"Drug stores" sell not only medicines and toiletries (i.e., soap, toothpaste, shaving cream, deodorant, shampoo, etc.), but also small household goods, stationery, magazines, and newspapers. You can also get these items at Alco in West Union or at Walmart.
1.3.8 Household Goods

Items such as small appliances, kitchen utensils, and cleaning equipment are available at many places, including department stores, drug stores, discount stores, hardware stores, second-hand stores, and from private individuals selling through the want ads.

1.3.9 Books

The main supplier of textbooks in Fayette is the MBS online bookseller. You will receive information on how to order textbooks when you register for your classes and during new student orientation. Used textbooks are sometimes available for reduced prices. Used books that are in better condition tend to sell quickly. Used books are often advertised for sale on notice boards. Beginning in Fall of 2008, Upper Iowa University will have a bookstore on campus again.
Other bookstores are listed in the yellow pages under "Book Dealers-Retail" or "Book Dealers-Used and Rare."

1.3.10 Alcoholic Beverages
A person must be able to prove he or she is at least 21 years of age to legally purchase or drink alcoholic beverages in Iowa. It is against the law to carry an open container of an alcoholic beverage in public (for example, on a sidewalk or street), to behave drunkenly in public, and to urinate in public~a common, alcohol-related offense. (See residence hall alcohol policy in the Student Handbook)

1.3.11 Iowa Lottery Tickets

As a means of raising revenue, the Iowa legislature instituted an Iowa lottery game. Tickets can be purchased at many local retail stores for $1.00 each; store personnel will be able to explain how the game is played. The lottery was designed to raise money, so any individual's chance of winning is slight, perhaps less than 1 in 1.5 million.

1.4 Safety and Security
People coming to Fayette from abroad bring with them many impressions of life in America. One of those impressions may concern crime and violence. American movies and television, and news reports from the U.S. that appear abroad, may convey the impression that serious crime is widespread, not just in major cities but all over the country. This impression is not well founded. The rates of crime and violence are higher in some parts of the U.S. than others. The crime situation in Fayette is not what you might expect it to be if you believed what the media portray.
This is not to say that Fayette is a perfectly safe place. Serious crimes-murder, armed robbery, and grand theft-are almost non-existent. However, vandalism and petty theft are fairly common. It is therefore wise to take certain precautions to protect yourself and your property. Here are some specific suggestions:

1.4.1 Personal Safety

•    Keep your doors locked even when you are at home.

•    If someone knocks at your door or rings your doorbell, do not open the door until you have asked who is there. You are not required to open the door simply because someone knocks.

•    Leave an inside light on if you will be away from your room after dark.

•    The Fayette bar may be a scene of "disorderly conduct," especially on weekend nights. Use caution if you patronize them.

•    Notify your Hall Director and/or local police if you receive obscene or threatening telephone calls.

•    Women are advised to be particularly cautious. Avoid walking alone at night, especially in areas of town or of the campus that are not well lighted. Walk with a companion, or find a ride in a bus or car. You can phone 425-5372 or 425-5325 to ask for escort service.
The Fayette Police Department (Main Street, 425-3500) can answer any other questions about personal safety. The Police Department operates a special phone number for emergency use only. Dial 911 if off-campus and 6911 on-campus in case of an emergency.

1.4.2 Protecting Valuables

•    Always lock the doors to rooms, apartments, and cars.

•    At the library: Do not leave valuables unattended, even briefly. Take your backpack, coat, IPOD, laptop, or other valuable possessions with you, or remove valuable possessions from your backpack, if you are going to be away from your table for any period of time.

•    At bookstores: Some bookstores ask patrons not to take a backpack or other bag into the store. (The bookstore does this to reduce shoplifting.) These stores provide a place for you to leave your bag or backpack while you are shopping. Do not leave valuables in your backpack. Take them out and carry them with you.

•    Bicycles: If you park a bicycle outside in Fayette, be sure you secure it to a bicycle rack with a sturdy lock and chain. You can reduce the chance of losing your bicycle to theft by registering it with the Fayette Police Department. Go personally to the Police Department with a description of your bicycle. (It is unnecessary to take the bicycle itself.) You will get a sticker with an identifying number that helps police trace the bicycle back to you if it is stolen and recovered.

•    Garments: winter coats, hats, and scarves are sometimes stolen from coat racks in the library or restaurants. If you own expensive winter clothing, you may wish to keep it in your sight in public places.

1.4.3 Identification Documents

In many countries, the law requires every person to carry an identity card at all times. There is no such requirement in the United States. There is no national identity card.

An identification document of some kind is often needed, though, especially to cash checks or to make purchases with checks. Students have student identification cards that can be used for that purpose.

A passport can be offered as proof of identity. (Passports are not familiar to all clerks in this area.) Most Americans use a driver's license as an ID card. If you will be driving a car while living in Iowa, you should get an Iowa driver's license. The procedures for obtaining a driver's license are explained in Section 1.2.1.

If you will not be driving, you can go to the Driver's License Department (see Section 1.2.1 for location and hours) with your passport and Social Security number and ask to have an ID card made. There is a US$5.00 fee.

1.5 Dealing with "Culture Shock"

Culture shock is not quite as shocking or as sudden as most people expect; it is part of the process of learning a new culture that is called "cultural adaptation." You may experience some discomfort before you are able to function well in a new setting; this discomfort is the "culture shock" stage of the adaptation process. The main thing to remember is that this is a very normal process that nearly everyone goes through.

At first, although the new situation is a bit confusing, most students also find it to be exhilarating, a time of new experiences, sights, sounds, and activities. With so much to learn and absorb in the new culture, the initial period of settling in often seems like an adventure. During this time, you will tend to look for and identify similarities between your home culture and your host culture. You will find that people really are friendly and helpful. The procedures are different, but there are patterns, things that you can learn and depend on. You may classify other aspects of the culture that seem unusual or even unattractive as curious, interesting, or "quaint". There will be many opportunities to meet people off campus; such opportunities can be rewarding, but they also present an expanded array of cultural puzzles.

1.5.1 What Is Culture Shock?
"Culture shock" is the name given to a feeling of disorientation or confusion that often occurs when a person leaves a familiar place and moves to an unfamiliar one. Coming to Fayette from another country, you will encounter a multitude of new things. The buildings look different, and so do the trees and the birds. The food is not the same as it is at home, and the people look, speak, and act differently from the people at home. Even the smells are different. Your English might not serve you as well as you expected it would. You might not be able to convey your full personality in English, with the result that you think other people are seeing you as a child. And your family and friends are far away. As a result of all this you may feel confused, unsure of yourself, and you may have some doubts about the wisdom of your decision to come here.

1.5.2  What is Culture Fatigue?
The term "culture shock" was introduced many years ago, and has been used in the general way discussed above. Some scholars and people who work in educational exchange argue that refinements of the term and the underlying concept are needed. One person argues that "culture shock" should be distinguished from "culture fatigue:"

Culture fatigue refers to the normal and expectable tiredness and stress that results from having to deal with so many new things, and having to get along without so many familiar things. Culture shock refers to a "state of debilitation, exhaustion, and susceptibility to disease" resulting from prolonged high stress, which over stimulates the endocrine system, resulting in exhaustion and decreased production of white blood cells. (Quotation from Cornelius Grove's Orientation Handbook for Youth Exchange Programs [Yarmouth, ME: Intercultural Press, Inc., 1989], p. 5.) By using this terminology, culture fatigue is quite common, while culture shock is relatively rare.

Another writer urges a distinction between "Type I Culture Shock" and "Type II Culture Shock:" Type I Culture Shock relates to adjusting to or getting used to native behaviors that "annoy, confuse, or otherwise unsettle" the new arrival from abroad. Type II Culture Shock has to do with the new arrival's modifying his or her own behavior so it does not annoy, confuse, or otherwise unsettle the natives. (Craig Storti, The Art of Crossing Cultures [Yarmouth, ME: Intercultural Press, Inc. 1989]).

Another refinement of the "culture shock" idea comes under the term of self-shock. Self-shock has to do with the new arrival's loss of accustomed cues (or reactions from others) as to whom one is and how one ought to act, coupled with the new arrival's increased need for such cues. Roughly speaking, self-shock refers to confusion and doubts about who one is, what one's values are, and how one ought to behave.

This Handbook uses the term "culture shock" in the customary, general way, but newcomers will want to think about the refinements suggested in this section.

1.5.3 Symptoms

Gradually, as you become more involved in activities and get to know the people around you, differences rather than similarities will become increasingly apparent to you. Those differences may begin to seem more irritating than interesting or quaint. Small incidents and difficulties may make you anxious and concerned about how best to carry on with academic and social life. As these differences emerge, they can be troubling and sometimes shocking. But culture shock does not happen all at once. It is a feeling that grows little by little as you interact with other students, faculty, and people in the community. Some people are more affected by culture shock than others. Those who do experience it tend to become nervous and unusually tired. They want to sleep a lot, and write many letters home. They may feel frustrated and hostile toward the local people. They may get excessively angry about minor irritations. It is not unusual for them to become very dependent on fellow nationals who are also in the new country. All these feelings may make it difficult to deal with residents of the host country and to use their language.
For many this gradual process culminates in an emotional state known as "culture shock", although it is seldom as dramatic as the term implies. The common symptoms of culture shock are:

· Extreme homesickness

· Desire to avoid social settings which seem threatening or unpleasant 
· Physical complaints and sleep disturbances 
· Depression and feelings of helplessness 
· Difficulty with coursework and concentration 
· Loss of your sense of humor 
· Boredom or fatigue 
· Hostility towards the host culture

Students are sometimes unaware of the fact that they are experiencing culture shock when these symptoms occur.  There are ways to deal with this period of culture shock, so it helps to recognize that culture shock may lie behind physical symptoms and irritability.

1.5.4 Coping with Culture Shock

Different people react differently to culture shock. Some become depressed, or even physically ill. Others are stimulated by the new experiences that are open to them. Here are some ideas that might be helpful:

Maintain your perspective - 
Try to remember that thousands of people have come to Fayette from other countries and have survived (even when they arrived in the cold of winter). Keep in mind the "seven lessons" writer Craig Storti derived from his book of Cross-Cultural Dialogues:

1.
Don't assume sameness.
2.
What you think of as normal human behavior may only be cultural.
3.
Familiar behaviors may have different meanings.
4.
Don't assume that what you meant is what was understood.
5.
Don't assume that what you understood is what was meant.
6.
You don't have to like or accept "different" behavior; you should try to understand where it comes from.
7.
Most people do behave rationally; you just have to discover the rationale.

In many places in this Handbook you will find information and ideas that will help you understand and employ these lessons.

Take some practical steps -
In The Whole World Guide to Culture Learning. J. Daniel Hess makes these suggestions for people who are experiencing the loneliness or other distress of culture shock:

1.
Find people to interact with. Give them a smile or a little gift. Ask them questions. As you take an

interest in them, your feelings will have a focal point outside of yourself.

2.
Surround yourself with some familiar things - a favorite jacket, a photo, music from home. Make 
your new environment pleasant and reinforcing.

3.
Slowdown. Simplify your daily tasks. Relax. Let your emotions catch up with the newness all about

you.

4.
Develop patterns. Follow the same routine each day so that you get a sense of returning to the familiar.

5.
Cry, Laugh, Sing, Pray, or Draw a picture. Give expression to your feelings.

6.          Revise your goals to accommodate a detour instead of scolding yourself for failures.

7.
Give new energy to language study. Use it on simple occasions. It is amazing what language success

can do for you.

8.
Find times and places to get physical exercise.
9.
Confide to friends or your host family, that you are sad. Their support will warm you.

10.      
Make a few small decisions and carry them out. Again, your resolve in small things will pay big 
confidence dividends. 
Be assured that, however stressful, culture shock passes if you are willing to let the process of culture learning and cross-cultural adaptation take its course.

Evaluate your expectations –
Your reactions to the United States and to Fayette and the University are products both of the way things are here, and of the way you expected them to be. If you find yourself feeling confused or disappointed about something, ask yourself, "What did I expect? "Why?" "Was my expectation reasonable?"  If you determine that your expectations were unreasonable, you can do much to reduce the amount of dissatisfaction you feel.

Keep an open mind –
People in Fayette might do or say things that people at home would not do or say. But the people in Fayette are acting according to their own set of values, not yours. Try to find out how they perceive what they are saying and doing, and try to avoid evaluating their behavior using the standards you would use in your own country.

Learn from the experience –
Moving into a new culture can be the most fascinating and educational experience of your life. It gives you the opportunity to explore an entirely new way of living and compare it to your own. There is no better way to become aware of your own values and attitudes and to broaden your point of view. Here are some questions that you might try to answer as you encounter the local people: How do they make friends? How do friends treat each other? Who respects whom? How is respect shown? What attitudes do they have about their families? What is the relationship between males and females? Why do people spend their time the way they do? How do they deal with conflicts or disagreements? What do they talk about? When and with whom? How often do they "take turns" during a conversation? How loud do they talk? What do they do with their hands and arms while talking, and where do they direct their eyes? What kind of evidence do they seek or use when evaluating an idea or trying to win an argument?
There are countless other questions you can ask. You can compare the answers you get to the answers you would get to the same questions in your country, and you can thereby help yourself develop a better understanding of your own society and of the one where you are living now.

Visit the International Student Adviser -
A discussion with the international student advisor can help in achieving a useful perspective on culture shock and the learning possibilities it implies.

Take good care of yourself -
Throughout the period of cultural adaptation, take good care of yourself. Read a book or rent a video in your home language, take a short trip if possible, exercise and get plenty of rest, write a letter or telephone home, eat good food, and do things you enjoy with friends. Take special notice of things you enjoy about living in the host culture.

Although it can be disconcerting and a little scary, the "shock" gradually eases as you begin to understand the new culture. It is useful to realize that often the reactions and perceptions of others toward you and you toward them are not personal evaluations but are based on a clash of cultural values. The more skilled you become in recognizing how and when cultural values and behaviors are likely to come in conflict, the easier it becomes to make adjustments that can help you avoid serious difficulties.

1.5.5 Will I Lose My Own Culture?
Sometimes students worry about "losing their culture" if they become too well adapted to the host culture. Don't worry: it is virtually impossible to lose the culture in which you were raised. In fact, learning about the new culture often increases your appreciation for and understanding of your own culture. Don't resist the opportunity to become bicultural, about to function competently in two cultural environments.

Just as culture shock derives from the accumulation of cultural clashes, so an accumulation of small successes can lead to more effective interactions within the new culture. As you increase your abilities to manage and understand the new social system, practices that recently seemed so strange will become less puzzling. Eventually you will adapt sufficiently to do your best in your studies and social life and to relax and fully enjoy the experience. And you will recover your sense of humor!

1.6 Adjusting to a New Culture

When you are in a new setting, you have to make certain adjustments or adaptations in your usual behavior and attitudes. It is instructive to observe your own reactions to being in a new culture, and to compare your reactions with those of other people who are here from different countries. These observations can result in increased understanding of yourself and of the various factors that have made you the kind of person you are. There are ways to deal with this period of culture shock, so it helps to recognize that culture shock may lie behind physical symptoms and irritability.

1.6.1 Phases of Adjustment

Social scientists who have studied the phenomenon of adjusting to a new culture have identified four phases of adjustment through which newcomers to a culture commonly pass. As summarized by Marjorie Klein, those phases are as follows:

•     Spectator phase: The new person is excited and optimistic.
•     Stress and adaptation: Problems, disappointments, and internal conflicts emerge. Feelings of sadness, depression, anger, hostility, or rebellion might result.
•     Coming-to-terms: Increasing involvement with the host society reduces the foreigner's generalized hostility and disappointment, and helps him or her find a relatively comfortable or at least acceptable position in the society.
•    Decision to return home: This is a period of excitement and self-examination. If the foreigner has become detached from his or her own society, this phase brings about tension and feelings of ambivalence; if the foreigner still identifies strongly with his or her home country, this phase brings a feeling of release and pleasant anxiety.

This is only one way of looking at the question of "phases of adjustment." Not everyone goes through all these phases, and different people spend different amounts of time in those through which they do pass. It can be interesting for you to see whether you pass through phases like this yourself. "Adjustment" in a new culture has four aspects, according to psychologist Richard Brislin. The first is that you feel good about your interactions with the host people. The second is that the hosts feel good about their interactions with you. The third is that you successfully complete whatever tasks you undertake that require interacting with the hosts. The fourth aspect of "adjustment" is that you not suffer from any invisible, stress-related symptoms such as digestive problems or headaches that stem from frustration or unhappiness in your intercultural dealings.

One implication of this is that "adjustment" means different things to different people. Not everyone's goals, tasks, or personal preferences for intercultural interaction are the same. It is important to realize that the adjustment process never ends. As soon as you make the decision to go abroad, you begin to pay attention to information you had not previously noticed. Throughout your stay in another country, no matter how long it lasts, you will be learning new things, or coming upon new ways of understanding things you previous understood (and often misunderstood) in some other way. And after you return home, you will always pay more attention than the average person to information and ideas from the place where you had been abroad, and you will always be confronted with new thoughts and ideas you need to make a part of yourself.

1.6.2 Practical Suggestions
Here are some practical suggestions intended to help you adjust to your new situation:

Learn local English. The better you can express yourself and understand the natives, the easier everything will be. More ideas about learning English appear later in this section.

Be patient. Be patient with yourself and with other people. Adjustment is a gradual, day-by-day process. It normally takes some time -- a few weeks, a few months, and maybe longer - for people to become comfortable in a foreign country. There may be some things you never understand or with which you never become comfortable.

Be patient with other people too. Other people cause your "problems" less often than you might suppose.

Take care of yourself. It is particularly important in times of stress to eat a balanced diet, get enough rest, and get regular physical exercise. Take breaks for recreation or socializing. Studying or working constantly, without taking care of yourself, is a good way to make yourself sick, and make your entire situation worse.

Realize that you will often be treated as a Stereotype. Foreigners anywhere are treated (at least at first) not as individuals but as representatives of groups to which they are perceived to belong. On many occasions, international students will be responded to as "an international student" or "a student from country X." The nature of that response will depend on each native's previous experience with and ideas about "international students" or "students from country X," not on anything about you personally. Try not to let this discourage you. Avoid becoming angry with people who are, after all, just acting like people. You may be able to start some interesting conversations about the subject of stereotypes—what someone’s stereotypes are, where they came from, and so on. And remember that you have your own stereotypes about the host nationals.

Talk with experienced internationals and others who have traveled. Their observations and advice can help you. Talk with people from your own country, and other countries too. Ask them what things they have found most bothersome, most interesting, most perplexing. Ask them what sources of information and support has been most helpful. Ask them what suggestions they have for newer foreigners.

Avoid being encapsulated by the expatriate community. These are the words of Craig Storti, an insightful writer about intercultural experience. He warns that spending all your time with other people from abroad can deprive you of the opportunity to truly learn about the new country where you are staying. It can engulf you in an atmosphere or criticism and negativism that is counter-productive, and can result in persistent misunderstanding of the local people. Turning to fellow expatriates for understanding, information, and social support is natural and easy-all too easy, in fact. If you truly want to learn from your intercultural experience, you must be willing to disengage from the expatriate community and confront the local culture. Of course, not everyone wants to learn from the intercultural experience. Some people wish only to learn about particular fields of endeavor, and not take the risks that intense intercultural contact entails.

Learn the local criteria for success. Find out what is considered a good performance in studies, research, social relations, and other aspects of your life here. You can get information about this from teachers, native students, secretaries, neighbors, and many other people.

Learn how to get things done in organizations. Many of the things you want to accomplish will be accomplished through organizations—academic departments, other units of the University, businesses, government agencies, and so on. It is therefore helpful to learn how those organizations work. This entails knowing which units or particular people in those organizations do the work you are interested in; who makes decisions; and how you can best approach the people who work in those organizations. Secretaries are often very good sources of information on this topic. Experienced students can sometimes help too, but not all of them can be assumed to have learned how to accomplish things in an organizational setting.

Realize how the status of your role here compares to the status to which you are accustomed. Different societies attach different importance to different roles or positions in the society. In many countries, the role of "university student" or "professor" is accorded more respect or "status" than it is in the United States. A "foreign visitor" might get more attention and courteous treatment elsewhere than here. It can be difficult to adjust to having a lower social status than you are accustomed to; it helps to recognize that you personally are not being downgraded, but that you happen to be in a society where less value is attached to people in your situation than is the case at home.

Avoid being excessively influenced by particular dramatic events. It has been pointed out that newcomers to a society may have a particular, very noticeable experience from which they generalize about the new society and the people who live in it. In fact, the experience might be very unusual, not a safe basis for generalization. (For example, one male international student new to the University found that his residence hall roommate removed all of his clothes when he was in the room studying or relaxing. The new international student at first supposed this was what American students customarily did, and wondered if he should do the same. He wisely asked around, though, and found that his roommate's behavior was not typical.) This suggests that if you have a dramatic experience which you find influencing your opinions or feelings about the local people, you would be well advised to discuss the experience with other people and get an idea whether it is typical or unusual.

Try to understand other people's situations. People do the things they do in part because of their own individual characteristics or interests, and in part because of the situations they are in. If you do not know anything about other people's situations, you tend to assume that their individual characteristics account for their behavior. When you are in a new country, you know less about people's situations, so you tend to attribute the things they do to their individual characteristics, and to overlook the influence of their situations. For example, if a person treats you in an apparently unfriendly way by not taking time to talk with you on the street or in an office, you may assume the person is unfriendly. If you knew more about the person's situation, you might realize that the apparently unfriendly behavior was more accurately interpreted as a product of the person's situation—being late for an appointment, having an exam for which to study, or some personal preoccupation not related to you.

In the same way, the local people may understand little about your situation as a newcomer from abroad, and they may therefore misunderstand the reasons for some of your behavior. For example, they may assume that your limited English proficiency or unfamiliar accent is a product of lack of intelligence, rather than a product of inadequate opportunities to practice the language with native speakers. Experienced international students have found it more helpful to think positively in these situations, rather than to assume the natives are deliberately being inconsiderate or unkind.

Do what you think is appropriate and explain if necessary. This suggestion comes from Ju Daushen, a graduate student in counseling psychology, who was speaking with new students from Taiwan. He advised new students to act in the way they consider appropriate, and then, if the host responds in an unexpected way, to give an explanation of the culture and customs that lead you to behave in the way you did.

1.6.3 Continuing Adjustment and Goals of Adjustment
Adjusting to a new culture is not simply a matter of overcoming initial "culture fatigue" or "culture shock." The adjustment process continues as long as a person is in another country. Indeed, it extends well beyond that.

Some aspects of adjustment take place immediately, when foreigners realize they are behaving in ways the natives find completely unacceptable. For example, males who come to the United States from countries where it is acceptable for them to walk on the street hand-in-hand with another male will quickly find that such behavior is not accepted in the United States, and they are likely to stop doing it almost immediately. But other changes come more slowly. In fact, they may come so slowly that the foreigner often does not realize the changes are occurring. Foreigners might become aware of the degree to which they have changed only after they have returned to their own countries. But the changes are necessary, if the foreigner is to succeed academically and socially in the United States. Anyone who attends a United States college or university for a significant period of time becomes more individualistic, more independent and self-reliant. Unless they do, they cannot succeed here. People here will not take care of them, or make decisions for them, as people back home might have done. In addition, foreigners in the United States are likely to become more egalitarian in their outlook, reducing the amount of attention they pay to differences in age, gender, and social status. (A general exception to this might be Australians, whose society is even more egalitarian than the United States.)

Different people respond differently to these changes within themselves. Some, particularly when they return home, find that they do not fit in well. And they recall that they did not completely fit in while in the United States either. Such people sometimes become what one scholar has called "encapsulated marginal" people. A "marginal" person is one who is not closely integrated into the surrounding society, a person "on the edge." The encapsulated marginal person feels unhappy, isolated, alienated, and unable to make decisions. The encapsulated marginal person is constantly thinking about his or her own state of mind, feeling unsure about his or her values, and unsure about which values to apply or what behavior to follow.

Other people who have an intensive experience in another culture become what the same scholar, Janet Bennett, has called "constructive marginal" people. Constructive marginal people, according to Bennett, see themselves as able to function constructively in either of two (or more) cultures. They can shift from one cultural frame of reference to another, as needed, in order to interact constructively. They do not feel isolated; rather, they have a "reference group"—usually other marginal peoples. They feel at home wherever they are.

Clearly, the situation of the constructive marginal person is more comfortable than that of the encapsulated marginal person. Foreigners who want to derive the maximum possible benefit from their overseas experience will want to strive to become constructive marginal people, seeing themselves as becoming more versatile and flexible, rather than as being robbed of an essential identity or set of values.

1.6.4 Adjustment for Spouses and Children

Spouses and children of international students and scholars go through the same phases of cultural adjustment as the students and scholars themselves, and they can benefit from many of the suggestions above. But their initial attitudes and feelings may be different. The spouse may have left a job in the home country, may not have wanted to come to the U.S., may have a lower level of English proficiency, and will have lost the support of family members who may have had an active role in childcare and household matters. If the family's economic status has changed, that fact can also lead to greater frustration for the spouse, especially if the spouse is a female who has been accustomed to having help with the cooking, cleaning, and childcare. She needs to adjust to a new country and new roles.

During the initial period, the spouse may feel a loss of self-confidence and independence. She may feel very isolated and lonely. These feelings may be more severe if her husband is deeply involved in studies and is often gone from home. Spouses who have been in this position advise that the best way to overcome these difficulties is to go out and meet other people. This may seem very frightening, but the new spouse will meet many other women who feel the same unhappiness and frustration, and talking with them can be quite helpful.

Another common suggestion is to take as many English classes as possible, because the spouse's feelings of insecurity will decrease, as she is able to communicate with people. Additional advice: Join some clubs or organizations or do volunteer work. The international student advisers and new friends are good sources of information on these activities. Children also need time to adjust to being in a new place. In general they learn English very quickly, but school, daycare, or babysitters may be frightening for them at first. Younger children may want their mothers to be with them all the time, and older children may want their parents to stay with them for a short time at daycare or school. You should talk with their teachers to see if this is possible. The teacher will be a good source of information about other activities, such as sports, music, or art, in which your child can participate.

Probably the key issue facing parents who are raising children in another culture is the degree to which they feel comfortable in seeing their children adopt the local ways. Some parents of international students and scholars do not mind if their children seem "American," but others prefer for their children to behave according to the standards of the culture back home. Such parents want their children to do well in school here and to make friends, but may fear that the children are losing their native identity and are adopting behavior that people at home will not appreciate.

Children observe well and learn very quickly. They may want an American first name and may learn attitudes about independence and choice (from school, friends, and television programs) which you believe are not appropriate for your culture. Each family needs to decide how important it is to them to help their children retain their native language and culture. The importance of this will probably vary with the child's age and the length of the parents' planned stay in the United States. It may be helpful for you to talk with other parents to see how they deal with this perplexing issue.

1.7 Thinking About Going Home
When you first arrive in a new country, it is natural to spend much of your time thinking about the new country and your reactions to it. It is helpful to try to keep in mind, even though you are preoccupied with thoughts about your new setting, that you will probably be going back to your own country after a certain period of time. Remember that you will change while you are in the new country. You will learn new ideas, adopt new attitudes, and begin to behave in new ways. This may happen so gradually that you are not aware of it. And while you are changing, things will be changing at home also. Your family members, friends, and professional colleagues will have experiences that you do not know about, and they too will develop new ideas, attitudes, and ways of behaving. Social, political, and economic situations may change too. This means that when you go back home, things will not be as you remember them. You will have to adjust again, this time to your own culture. This readjustment is easier if you realize it is going to be necessary, prepare yourself for it, try to keep your expectations realistic, and try not to pass judgment on the people you encounter when you get back home.

In thinking about the ways you might be changed by the experience of studying in the United States, consider the possibilities in the following list. This list comes from Josh Bourget, who is uncertain of its original source. By the end of your stay in the United States, some or all of the following statements are likely to apply to you, at least in some degree:

· I am more knowledgeable about another culture and style.
· I can accept failures and shortcomings in myself more easily.
· I am more confident and assertive when facing new situations.
· I have a greater capacity to accept differences in others.
· I have more curiosity about and respect for new ideas.
· I have a clearer notion of what I will do with my life.
· I am more flexible and able to adjust to change.
· I am more tolerant of ambiguous situations, that is, of situations that are confusing and open to differing interpretations.
· I have more ability to see myself objectively; to see day-to-day problems in a broader, more realistic context.
· I am more deeply committed to an idea, cause, or goal.
· I have increased my perseverance and self-discipline.
· I am more apt to express deep emotions freely.
· I am more able to ask for and receive help from others.
· I have greater willingness to take on roles and tasks to which I am unaccustomed.
· I am more apt to accept as valid other values and lifestyles.
· I have a deeper understanding of the values and lifestyles of my country.
· I am more aware of the opportunities in life that are open to me.
· I am more independent in my relations with my family and friends.
· I am more aware of the way I use and structure my time.
· I feel a greater need to have diverse experiences and friends.
· I think more critically; I am more discriminating and skeptical.
· I am more confident about the decisions I make.
· I have a deeper understanding of the problems and issues that confront all human beings on this planet.

· I have a greater awareness of political, economic, and social events occurring around the world.
Chapter 2  Fayette Living

2.1  Management of Money

Most international students, like large numbers of American students, live on limited budgets. It is best to manage your money wisely in order to make sure it lasts as long as possible. It is important to be cautious about spending money until you have become accustomed to the value of the dollar and have developed a thorough realization of what your essential living expenses will be. In thinking about the value of the dollar, it helps to realize that students working part-lime on campus generally earn about US$7.25 per hour. At that rate, it would take nearly six hours of work to buy a US$30 book, and about 12 hours of work to buy a US$70 pair of shoes. Other prices can be considered in relationship to the amount of work that would be required to meet them.
Be careful in handling American currency. Keep your eyes open when paying with or receiving cash; many of the bills look similar and are easily confused. Our coins can be tricky, too. The five-cent piece is known as a nickel, the ten-cent piece as a dime, and the twenty-five-cent piece as a quarter. A dime is smaller in size than a nickel, even though it is worth more.
It is not wise to carry large amounts of cash with you, or to keep it at your residence. Instead, deposit it in a bank.
2.1.1 United States Currency 
Coins
American coins come in three colors and six sizes. Unfortunately, smaller-sized coins are not always lower in value than larger coins.
	The penny or cent, worth 1 cent, is the only copper-colored coin.


	The nickel, worth 5 cents, is silver-colored and larger than a penny.


	The dime, worth 10 cents, is silver-colored and is the smallest U.S. coin.
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	The quarter, worth 25 cents, is silver in color and is larger than the nickel.


	The half-dollar, or 50-cent-piece, is silver in color and larger than the quarter, and is not in common use.


	The Susan B. Anthony silver dollar is about the size of a quarter; the older silver dollar is the largest U.S. coin.


	The Sacagawea Golden Dollar, which is about the size of a quarter.


	


	


	


	




Paper Money
All U.S. paper money is the same size.  In the past five years, many changes have been made to avert forged currency.  You may see a mix of bills that look the dollar bill or the five dollar bill below. Denominations include $1, (commonly called a "buck"), $5, $10, $20, $50, $100 and larger amounts. Paper money for amounts over $100 is not usually seen in public circulation.  Most people find it convenient not to carry paper money (called "bills") in denominations larger than $20.
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2.1.2 Banks and Banking Services
General Description
There are banking services available in Fayette. The services are offered in savings and checking accounts and loans to qualified customers. The interest rates for these services vary only slightly between different institutions. Banks offer additional services, such as safe-deposit boxes and international currency exchanges.

To open any kind of bank account, go to the bank of your choice and tell the receptionist that you would like to open an account. The receptionist will direct you to a person who can explain the kinds of accounts that are available and can open one for you. Married people can initiate a "joint account" which either or both of them can use. There are periodic changes in the kinds of accounts and the other services that banks offer. Banks have "customer service" personnel whose job is to answer customer questions and assist with problems related to banking services. The international student advisor will assist you with opening a bank account.

Checking account (called a "current account" in many countries of the world)

There are three kinds of checking accounts, the "special", the "regular", and "checking with interest". The kind of account you open should depend on the number of checks you will write each month and/or the amount of money you will retain in your checking account. The three kinds of accounts are described below:

1. Peacock Checking Account  - available at 1st State Bank of Fayette for UIU students – $50 to open but no minimum balance after that, e-statements, free bill pay, debit card with low annual service fee, convenient branch and ATM locations. Call 425-3395 for further questions.
2. Special checking account. Special accounts have low or no minimum balance requirements. Charges are typically 20-30 cents per check. Other service charges may apply also. If you ARE NOT ABLE TO retain a prescribed minimum balance (usually US$200 or US$300, depending on the bank) in your account, and if you will be writing fewer than 10 checks per month, you should open a special account.

3. Regular checking account There are no service charges with a regular checking account if you keep a "minimum balance" in your account at all times. The minimum balance is US$200 at some banks and US$300 at others. If you have a regular account and your balance goes below the required minimum, you will be assessed a service charge of US$4.00 or more for the month regardless of the number of checks you write. Thus you should open a regular account if you are able to maintain the minimum balance, and thereby avoid all service charges, or if you write more than 15 or 20 checks per month (the number of checks varies from bank to bank).

4. Checking with interest. No interest is paid on money deposited in a special or a regular checking account. Interest is paid on money deposited in a checking-with-interest account. (Different banks have different names for these accounts.) There is a small monthly service charge for checking-with-interest accounts unless you maintain a minimum balance of US$ 1,000 or an average balance varying from US$800 to US$ 1400.

It is very important to keep a running balance of your account each time that you write a check. A charge is levied each time you "overdraw" your account, that is, each time you write a check which is not covered by the amount you have deposited in your account. The bank and the merchant can both charge a fee. Sometimes the total of the fees can be $50 or more.
Most people pay their bills by means of personal checks, sometimes delivered personally but usually sent through the mail. (Cash should not be sent in the mail.) Sending checks through the mail is the most convenient way to pay your bills. Your canceled checks, returned to you monthly or held for safekeeping at your bank after they have been cashed by the persons to whom you wrote them, are legal receipts for payments you have made. You or your bank should therefore retain all canceled checks, which were used to pay bills.

Personalized Checks
Nearly all-banking customers use personalized checks. Personalized checks have your name, address, and Social Security number or other information you choose printed on them. You must pay a few dollars for your supply of personalized checks, so it is wise to wait until you have an address and phone number before you have your checks printed. In the meantime, the bank will issue you a temporary supply of blank checks. DO NOT put your social security number in your checks.
Writing a Check
Here are the steps to follow when writing a check (refer to the examples on the following page):
1. Write the dates on which you are "issuing" the check.

2. Write the name of the person or business to whom you are making the payment. Fill the entire space with your writing, or fill in the remaining space with a horizontal line so that nobody can write in another name there.

3. Write the amount of the payment in Arabic numerals. Put the first numeral directly after the dollar sign, not leaving any space for another person to alter the amount of the check by writing in an additional numeral.

4. Spell out the number of dollars included in the payment, and write the number of cents in the form of a fraction (e.g., SO/100 means SO cents out of the 100 cents in a dollar). Begin writing on the far left end of the line, and fill the entire line with your writing or draw a horizontal line through the remaining space so that no one can add numbers to the line.

5. Sign your name as it is printed on the check.

6. Note the purpose of the payment on the line marked "memo," if you need the information for budgeting.

Immediately after you write a check you should record all the information from it on your check register (see the example) unless your checkbook is the kind that makes a "carbon copy" of the original check as you write it. This includes the check number (personalized checks are numbered consecutively), the date the check is written, the name of the payee (that is, the person or business to whom the payment is being made), the amount of the check, and the fee for the check, if there is one. Then calculate the balance remaining in your account. In the accompanying example, a check for US$26.12 was written on an account with a balance of US$251.50. There was a 20-cent fee for the check. The new balance is US$225.18.
When you add money to your account ("make a deposit"), you should of course record that also. The accompanying record shows an example of a US$30.00 deposit on the previous day. Each month your bank will send you a statement of your account, showing the canceled checks you have written and they have paid. You should make sure your record of the amount remaining in your account coincides with the bank's record. The statement will reflect amounts subtracted from your account by the bank for service charges or for printing personalized checks. You should enter these amounts in your check register.

Savings Account
A savings account earns interest at relatively low rates (currently between 1 and 2 percent). If you have several hundreds of dollars above your routine living expenses, a savings account is a safe way to invest it. You can withdraw any amount from a regular (or "passbook") savings account whenever it is necessary. If you have a savings and a checking account in the same bank, you can telephone and ask the bank to transfer funds from your savings to your checking account. Other savings accounts may be available with limited check writing and transfer privileges.
Banks also offer "savings certificates" and "money market certificates" which require specified minimum deposits and earn higher rates of interest than regular savings accounts, but which must remain on deposit for designated periods of time. A savings certificate or money market certificate is a prudent investment if you are certain that you will not need the money until the designated time period has elapsed (which can be 90 days, six months, one year, or more). This is usually called a "certificate of deposit" or "CD."

Other Banking Services
A safety deposit box, available at most banks, is a good place to store valuable possessions such as the airline ticket for your flight home, expensive, jewelry, foreign currency, and the important documents you brought with you. 
Debit Card

A "debit card", also known as a check card, allows you to withdraw or deposit money to your bank account using an automatic teller machine (ATM) and to make purchases at stores that accept the card. Some debit cards carry a credit-card logo (such as MasterCard or Visa), and can be used in place of a check or credit card. Debit cards are not credit cards; however, they can be used only to the extent that you have funds in the account to which they are linked. Debit cards are a better solution for students who have trouble managing their debt. They are as convenient as credit cards but you can pay significant overdraft fees if you charge more than you have in your account.
Credit Card
Credit cards will allow you to make purchases even when you have no money immediately available. Banks and other financial institutions, department stores, and gasoline companies all issue credit cards that can be used to buy goods. You are billed every month and are required to pay at least a portion of your balance each month. If you do not pay the entire amount due, interest (or a "finance charge") accrues on the unpaid balance. The interest rate can be quite high, particularly if you have not yet established your "credit worthiness".
The cost of credit cards varies greatly. The annual fees and interest rates charged by some financial institutions are much higher than others. Many cards offer premiums or awards linked to the amount >ou spend using the card. Once you establish a "credit history1 of it you have significant assets, you should be able to obtain a card with a lower interest rate and little or no annual fee. Credit cards are convenient, but unless you are careful you may be shocked when you get your monthly bill. Keep all your receipts to keep track of what you spend.
Automatic Teller Machines (ATMs)

The automatic teller is a computerized device through which bank customers can make deposits or withdrawals at any time of the day, any day of the week. To operate an ATM, the customer needs a particular plastic card (called an "instant access card") and a personal identification number (or "PIN") that the bank provides. Instructions for operating the automatic teller are given on the machine itself.  Automatic tellers are located at banks and at some other locations, including supermarkets and shopping centers. With some types of bank accounts, a fee is assessed for each use of an ATM, or for each use beyond a certain number.  It is considered prudent not to make ATM withdrawals when you are alone at night, especially if you are in a location with which you are unfamiliar.

Electronic Funds Transfer
The electronic funds transfer is a method of transferring money from one bank to another. It can also be used to pay bills and deposit checks without physically handling the money. Bills can be paid automatically each month by asking your bank to send money to certain companies to whom you owe money. This is a common method of paying utility bills. If you work, your check can be automatically deposited in your account in the same way. This saves time, stamps, and envelopes. It also makes sure your bills arc never late. If you are interested in electronic funds transfer, contact your bank. With an instant access card, you can pay for purchases at several Iowa City area grocery stores and service stations. This procedure is also called an electronic funds transfer.

Traveler's Checks
Traveler's checks provide a safe way to carry money when traveling in the U.S. and abroad. They can be replaced if they are lost, and they are more easily accepted by businesses away from your own area of residence. Banks and credit unions sell traveler's checks for a small fee.

Area Banks

There are several banks in the surrounding area:

· First State Bank, 200 S Main, Fayette, 425-3395
· Kerndt Brothers Savings Bank, 205 N Vine, West Union, 422-6076

· First National Bank, 115 N Vine, West Union, 422-3883
· First National Bank of Oelwein, 1 W Charles St Oelwein, Oelwein, 283-2524
Western Union

Locations near UIU in Fayette:

Triple J Mart
246 South Main St
Fayette, IA 52142
563-425-4167
Operating Hours:

Mon: 07:00 AM - 8:00 PM
Tues: 07:00 AM - 8:00 PM
Wed: 07:00 AM - 8:00 PM
Thurs: 07:00 AM - 8:00 PM
Fri: 07:00 AM - 8:00 PM
Sat: 07:00 AM - 8:00 PM
Sun: 08:00 AM - 1:00 PM
Elms Motel
705 Hwy 150 South
West Union, IA 52175
563-422-3841
Operating Hours:

Mon: 08:00 AM - 8:00 PM
Tues: 08:00 AM - 8:00 PM
Wed: 08:00 AM - 8:00 PM
Thurs: 08:00 AM - 8:00 PM
Fri: 08:00 AM - 8:00 PM
Sat: 08:00 AM - 8:00 PM
Sun: 08:00 AM - 8:00 PM
Kmart
2105 S Frederick Ave
Oelwein, IA 50662
319-283-4931
Operating Hours:

Mon: 08:00 AM – 8:30 PM
Tues: 08:00 AM – 8:30 PM
Wed: 08:00 AM – 8:30 PM
Thurs: 08:00 AM –8:30 PM
Fri: 08:00 AM – 8:30 PM
Sat: 08:00 AM – 8:30 PM
Sun: 08:00 AM – 8:30 PM
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Sending Money by Phone - Frequently Asked Questions
1. Can I transfer money over the phone?

Yes, Western Union accepts Visa®, MasterCard® or Discover® credit cards and most signature debit cards to send funds by phone to a participating Western Union® Agent location worldwide. Call 1-800-CALL-CASH®
(1-800-225-5227) to send money by phone. 

Transfers to certain destinations may take longer or be subject to additional restrictions. 

2. What type of credit or debit cards can I use to send a money transfer by phone?

Western Union accepts Visa® or MasterCard® credit cards and most signature debit cards. 

3. What can I expect when I send money by phone for the first time?

During your first transaction by phone, you will be asked to provide sender name, full address, card number, expiration date, Security Code from the back of your card, calling and billing phone numbers, date of birth, receiver name and city where the receiver will pick up the funds. 

This transaction will take a little longer than subsequent phone transactions because we confirm your identity. You will be given a Preferred Customer ID Number to use for future transactions that will allow you to bypass these initial questions. 

4. What information should I have ready before sending my first phone transaction?

If you are sending to a person you will need to provide the receiver's name and city where the receiver will pick up the funds. 

If you are sending to a company you will need the code city and state as well as the correct account number. 

Also, please note you may be asked to provide a Driver's license, state ID, passport number or alien ID, depending on the amount of money you are sending. This will help your first transaction run quickly and smoothly. 

5.  What is a Money Transfer Control Number (MTCN)?

Your Money Transfer Control Number (MTCN) will be given to you when you complete a transaction. Your recipient will need this number when they pick up their money transfer at an Agent location. Your MTCN can also be used by you or your receiver to check your transfer online. If calling into the Customer Service Center, you will need your MTCN to identify your transfer.

6. Will I be speaking with a live operator?

Yes. You will enjoy the personal service of a live operator so he or she can answer any questions you may have and ensure that your transaction is handled with speed and accuracy. 

2.1.3   Money Management Hints (prepared by New Zealand student J- Ross Barneit and his wife, Pauline)
1. Budget carefully. You know how much your income and basic expenditures are, so pay all bills immediately at the start of each month and you will know exactly how much remains.
2. Keep accounts. Keeping track of expenditures in various categories (food, books, etc.) can help to pinpoint areas of heavy spending which might surprise you. Done on a monthly basis, this can give you quite an incentive to economize in certain areas.

3. Tax returns. Many students earn so little that any income taxes withheld might well be refunded. Examine all options for exemptions or rebates, and do not hesitate to seek advice from the Internal Revenue Service. Keep records of expenditures throughout the year so that filling out returns will be easier.

4. Transportation. It is part of the "American Dream" to own a car, and it takes some courage to realize that an automobile is expensive and in many cases unnecessary. You can always rent a car for a trip if you need to. It is much less expensive in the long run.

5. Credit. For many of us this is the first exposure to credit on any scale. For those of us who arrive in the United States with few household possessions, it's a lifesaver, but be aware of over-extending yourself. Remember that you may be paying from 35 to 22 per cent per year in interest on some accounts. It is sometimes useful to have a credit card but it is difficult to get one's first card, since one has no "credit rating" to establish reliability in the eyes of the creditor.

6. Buy used. Garage and yard sales advertised in newspapers are frequent events and you can buy used appliances and household goods at very reasonable prices. Sell them the same way when you leave. Consignment shops and second-hand stores also offer cheaper items.

7. Take advantage of "sales." Newspaper advertisements will tell you when a store is having a "sale" on something, meaning it is being sold at a lower price than usual. Using "coupons" is another way to save money. Coupons are found in most newspapers and in magazines. Coupons for Gavins IGA, the local grocery store, are available Wednesday of every week.
Another suggestion: Before making a major purchase, refer to a publication called Consumer Reports for recommendations based on independent research on consumer goods. Consumer Reports is a monthly magazine, available at libraries, reporting on a non-profit organization's analysis of various products. The same organization publishes an annual Buying Guide. At a minimum, these publications will give you an idea what factors to take into consideration when considering a purchase. You can usually find copies of Consumer Reports in the library.
2.2 Medical Care and Expenses 
2.2.1 General Nature of the U.S. Medical Care Delivery System
The United States does not have a national health plan, and the government is not a major provider of medical care. Arranging and paying for medical care is your responsibility. The medical care delivery system in the U.S. has two characteristics that distinguish it from many others in the world. First, it devotes considerable resources to prolonging the lives of people with serious illness or unusual injuries. The cost of medical care reflects the enormous investment in research, medication, and technology that is required to make this type of care available. Second, there is no general, governmentally supported system for paying individuals' medical costs. That is, there is no national medical care program or National Insurance program.  The result of these and other factors is that medical costs in the U.S. are extremely high and the individual incurring them must pay them. Individuals can buy health and accident insurance to protect themselves from exorbitant costs. However, no health insurance plan readily available to students covers all medical expenses.
2.2.2 Choosing a Health-Insurance Plan  
UIU requires all students in Fayette to have health insurance.  You can purchase this insurance by either:

1. Enrolling in the UIU policy. ($645 for 2010-2011)
2. Purchasing insurance that meets the minimum requirements set forth by UIU.  If you follow this route, you must complete a hardline waiver in order to ‘opt out’ of UIU coverage.
3. Please visit the International Student Advisor for more details on the coverage required.
Here are some terms to be aware of when looking at health insurance:

•
The "premium": the cost of coverage for the specified period of time

•
Exclusions for items such as maternity costs, mental-health care, and "pre-existing conditions"

•
Coverage of preventive care

•
Limits on the maximum payment the insurer will make

•
High "deductible^" (an annual amount you must pay before insurance payments begin)

•
High "co-payments" (that percentage of a bill for which you are responsible, even after you meet your deductible amount)

2.2.3 Health and Accident Insurance  
Coverage Provided by Health Insurance

Health and accident insurance does not cover all medical expenses, In general, it covers the higher costs that may result from accidents and serious illness, with attendant hospitalization, medical tests, and the services of doctors and nurses.
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Health Insurance Does Not Cover The Costs Of:
•     Routine visits to a doctor


•     Visits to the emergency room when there is no emergency

•     Medication a doctor prescribes for routine illness


•     Routine dental work


•     Vision examinations


•     Eye glasses

•    "Pre-existing conditions," that is, medical conditions that existed before enrollment in the health insurance policy

•    Certain procedures, which the insurance company considers "experimental," such as, bone marrow transplants.

The individual must usually meet these costs even if he or she has health and accident insurance. The coverage afforded by various health insurance policies varies. Literature accompanying each policy describes what it covers. Of course, policies that are more comprehensive in their coverage are more expensive.

Common Misconceptions about Health Insurance

Students and scholars from other countries often have difficulty understanding how the health insurance system works. (Many Americans have the same difficulty, at least in part because the health insurance business has a language of its own, and much written information it produces is difficult for the average person to understand.) Here are some misconceptions people from other countries often have about health insurance in the U.S.:
•    Myth - If I have health insurance, all my medical expenses will be covered.

Truth - They will not.
•   Myth -  Any visit lo the hospital emergency room will be paid for if I have health insurance.
Truth - An emergency room visit is covered only in case of a genuine emergency, as defined by the health insurance company. Usually, this means a serious accident or life-threatening illness. Even if insurance covers an emergency room visit, the patient will still have to pay the deductible.
•    Myth - The insurance company’ s job is to help me meet my medical expenses.
Truth - Yes and no. The insurance company's job is to fulfill the terms of the contract it has with you. But insurance is a business; insurance companies operate in order to make a profit (by investing the money people pay for insurance). Insurance companies can be better or worse, and insurance policies can be better or worse, but in no case are insurance companies operated like charity organizations. The doctor or hospital considers it your responsibility to pay your bills and not the insurance company's.
•   Myth - If I look carefully, I can find a reasonably priced, very comprehensive health insurance policy. 
Truth - No. The more comprehensive the coverage an insurance policy offers, the more costly it will be.
•    Myth – I don't have to buy insurance for my family here in the United States. 
Truth - No. Upper Iowa University policy requires all students, scholars, and their dependants to maintain insurance, as stated below:
Each student’s initial I-20 states that this insurance is mandatory. In order to get a visa and to enter the US, each student signs that initial I-20.

The duration of the student’s and scholar’s programs includes the entire time that UIU sponsors your I-20 or DS-2019, including time for Optional Practical Training (OPT) and Academic Training (AT). There is no exception to the insurance requirement.

Proof of mandatory insurance coverage must be given to your DSO for each and every academic year, to be paid as an annual premium. Failure to maintain the mandatory insurance may result in the immediate termination of visa status.
Health Insurance Terminology
Understanding written information or discussions about health insurance requires understanding certain terms. These definitions of common insurance terms come from a publication called "To Your Health," from NAFSA: Association of International Educators:
CLAIM: A written request by the insured individual for payment by the insurance company for a cost incurred and covered under the insurance policy.

Co-PAYMENT: The portion of a covered expense, after the deductible is paid, which must be paid by the insured individual. The co-payment is usually expressed in a percentage, for example, if the insurance company pays 80 per cent of covered charges, the co-payment is 20 per cent.

COST CONTAINMENT: Actions or practices designed to minimize costs incurred by both the insured individual and the insurance company. Cost containment helps to maintain reasonable insurance premiums.

COVERED EXPENSE: Any expense for which complete or partial payment is provided under the insurance policy.

DEDUCTIBLE: The initial portion of a covered expense, which must be paid by the insured person before the insurance policy pays its part of the expense.

EXCLUSION: Any condition or expense for which, under the terms of the insurance policy, no coverage is provided and no payment will be made.

FEE FOR SERVICE: Medical care which is provided in exchange for a fee which is paid to the provider at the time the service is rendered.

INSURANCE POLICY: A written contract defining the insurance plan, its coverage, exclusions, eligibility requirements, and all benefits and conditions that apply to individuals insured under the plan.

INSURANCE PREMIUM: The amount of money required for coverage under a specific insurance policy for a given period of time. Depending on the policy agreement, the premium may be paid monthly, quarterly, semi-annually, or annually.

LAPSE IN COVERAGE: After an initial insured period, the period of time during which an individual is uninsured, usually because of failure to pay the premium.
PRE-EXISTING CONDITION: A condition that existed prior to the commencement of coverage under a given insurance policy. Depending on the policy, a pre-existing condition may be defined as:

(a) a condition which had its origins prior to the commencement of coverage;

(b) a condition which exhibited symptoms prior to the commencement of coverage;

(c) a condition for which treatment was sought prior to the commencement of coverage;

(d) a condition which was diagnosed prior to the commencement of coverage; or

(e) a condition for which treatment was received prior to the commencement of coverage.
PREVENTIVE CARE: Measures taken in advance of symptoms to prevent illness and/or injury.

RENEWAL: Paying a premium for an additional period of time (after the initial insurance period has expired) in order to continue coverage.

2.2.4 What Happens When You Visit a Doctor

If you are feeling sick, do not hesitate to get help. Unless you have a real emergency, however, such as uncontrolled bleeding or a broken bone, do not go to a hospital emergency room for treatment. Emergency rooms are very expensive and, if your condition is not life threatening, you may have to wait a long time for care. Go first to the Gundersen Clinic in Fayette when you need medical care (see location and information below). Most clinics in the United States are staffed by physicians, nurse practitioners (registered nurses qualified to evaluate, diagnose, and treat many common conditions), midwives (registered nurses specializing in prenatal and childbirth practice), registered nurses, and a variety of other health-care workers. You may not see a physician when you first seek medical care.

Depending on the severity of your symptoms, you may receive care immediately, later the same day, or the next day. You may be offered a choice of doctors or other health-care providers. Consider whether you would prefer to see a man or a woman, an older practitioner or a younger one, etc. Even if you are not asked, you should make your preferences known. For the best medical care, it is important to choose one clinic and use it throughout your stay. In this way, all those who see you will know you and your medical history and will be able to treat you most appropriately.

The time you spend with health-care providers may seem very brief, with little opportunity for conversation. The doctor or nurse will ask you many questions; some may appear unnecessary or intrusive, buy you should try to answer them as completely as possible. You may think the approach abrupt and impersonal; however, the workers are only trying to be efficient and thorough, characteristics central to American culture. In the U.S. health-care system, patients are encouraged to take responsibility for themselves by asking the doctors (or other care-givers) questions about their condition and its treatment. Patients are expected to ask about the costs of recommended treatment, and may be asked to participate in making decisions about treatment and medications. If the doctor does not know the likely costs, someone else in the office should be asked. American physicians expect their patients to participate in making decisions about medications and treatment choices. If you ever have difficulty understanding anything about your medical status or treatment, ask for clarification. You can ask workers to talk more slowly, to repeat, or to write something down. If you think you will need a translator, ask when you make your appointment if someone can assist you, or bring a friend.

International students often hesitate to consult professionals about mental-health problems. You may never have had the need to talk to a psychologist, psychiatric social worker, or psychiatrist at home, and you may think only "crazy" people with very severe mental problems are treated by such professionals. It is not uncommon in the United States, however, for students or other individuals with emotional problems to seek professional help. As an international student, far from home and lacking your usual support system of family and close friends, you may find it helpful to consult a mental-health professional when dealing with issues of adjustment, depression, or strain. The process will be completely confidential.

2.2.5 Student Health Service
Full time students are eligible for free non-pre existing illness doctors' service at Gundersen Lutheran-Fayette clinic or Gunderson Lutheran West Union Clinic. Students' spouses and children are not eligible for these services. Students must have their current identification (ID) cards with them when going to Gundersen Lutheran-Fayette Clinic. Students have to pay for tests and medication prescribed by Gundersen Personnel.

Full-time physicians, physicians' assistants and nurses staff the Gundersen Lutheran-Fayette Clinic. If you have a medical problem requiring consultation, you can be referred to specialists. If you have a medical problem requiring hospitalization, you will be admitted to a hospital. This hospitalization is not free. If you do not have insurance to cover it, you will have to pay for it yourself.

Gundersen Lutheran-Fayette Clinic

110 King Street 
425-3381 or 800-822-1141

Gunderson Lutheran West Union Clinic

110 W. Jefferson Street, West Union 
563-422-3817

Students experiencing difficulty with the English language are advised to go with a friend to Gundersen Lulheran-Fayette Clinic or carry a dictionary with them. The Clinic is sometimes quite busy, and patients often have to wait a half an hour or more to see a doctor.

Gundersen Lutheran-Fayette Clinic is open Monday through Friday, 8:00 am to 5:00 p.m. If you need emergency medical attention during hours when the clinic is closed, you can go to the Emergency room in West Union or Oelwein. The telephone number for the hospital emergency room in West Union is 800-541-4692, and the number for the Oelwein emergency room is 283-2314. You must pay for care received there unless your insurance covers it.
2.2.6 Medical Care for Families
If you are a student with dependents, you may find it necessary to locate a doctor or a dentist in the community.

Private Doctor

You may wish to ask someone you have met here to recommend a doctor or dentist. Or you may simply look in the yellow pages of the telephone directory under "Physicians" or "Dentists" for the name of a doctor you could contact. You should always telephone a doctor or dentist to make an appointment. It is common for families in the U.S. to select a "family doctor" that they visit when they need examinations or medical care. Over time, the "family doctor" becomes familiar with each family member as an individual. Gundersen Clinic is also available for the general public.
Palmer Lutheran Health Center 112 Jefferson Street, West Union. Phone:422-3811

Mercy Hospital of Franciscan Sisters 201 8th Ave. Oelwein Phone: 283-6000
(Mercy Hospital is a 25 bed community hospital. It offers a 24 hour emergency service, maternity care and out-patient clinics in cardiology, ophthalmology, orthopedic, urology and internal medicine.)

2.2.7 Pre-Natal and Maternity Care and Family Planning (Birth Control)
In the U.S., a woman usually goes to a doctor or to a clinic for regular checkups during her pregnancy, and has the doctor deliver the baby in a hospital. Pregnant women in need of a physician's services can go directly to Gundersen Clinic. No referral is needed. If you want to see a particular doctor, you will want to call in advance and make arrangements.

A private physician's fee for delivering a baby, including prenatal and postnatal checkup, is around $2,000 or more; the hospital charge is usually $8,000 or more. Therefore, the total cost of a normal delivery in a hospital ranges from $10,000 and up. If the delivery has complications, the costs can increase greatly. Talk to a local doctor if you suspect complications.
Family Planning at Gundersen clinic can help a student in choosing a method of birth control (or "contraception"). Family planning charges according to the patient's ability to pay, call 425-3381 for an appointment or Family Planning comes to the Gundersen Clinic on the first Thursday of every month. Confidential counseling is provided; female staff is available.

The Emma Goldman Clinic for Women, located at 227 North Dubuque Street, Iowa City, 337-2111, offers a number of programs and activities. They include:

· gynecology and family planning clinic, with birth control information, tests for pregnancy (which are free) and venereal disease, and fertility consultations first trimester abortion clinic

· self-help workshops, with information about such topics as self-examinations for breast cancer (You can telephone to arrange an appointment.)

· confidential and anonymous testing for the HIV virus, premenstrual syndrome consultation, reference library containing materials on health.

· Costs for these activities at the Emma Goldman Clinic are fixed. Call 337-2111 for more information about Clinic services, activities, or fees.

2.2.8 Dental Clinic
Fayette Dental Clinic 143 South Main Street Phone: 425-4211

2.2.9 HIV and AIDS
You are undoubtedly aware of AIDS, or Acquired Immune Deficiency Syndrome. You may wonder whether you will be at risk for developing AIDS in the US. You are no more at risk in the US than you would be at home; your risk of infection depends almost entirely on your own behavior. If you are sexually active, you should protect yourself from HIV (Human Immune deficiency Virus) infection. This is the virus, which ultimately leads to AIDS (Acquired Immune Deficiency Syndrome). Any person, regardless of sexual preference or race, can become infected with HIV.
HIV can be transmitted:

· by sexual contact (including unprotected sexual intercourse and oral-genital contact) that entails exposure to the partner's bodily fluids (semen and vaginal fluids produced during sexual excitation)
· by direct exposure to infected blood (for example, when intravenous drug users share needles, acupuncture, tattooing, ear piercing)
· from an HIV infected woman to her fetus during pregnancy or childbirth, or, possibly, to her infant during breast feeding.

You do NOT get AIDS from:

· swimming in a pool with swimmers who are infected
· sharing drinking or eating utensils
· insect bites
· everyday contact with those who have AIDS
· eating food handled, prepared, or served by someone with HIV or AIDS
· donating blood
Coughing or sneezing does not transmit HIV, and it is safe to hold hands or otherwise touch an infected person. In other words, there is no risk of becoming infected by what health professionals call "casual contact" with an infected person. You cannot tell if a person is infected with HIV by looking at him or her. Medical facilities in the United States are required by law to protect patients and health care workers from the risk of HIV. It is considered safe to accept medical treatment from a hospital in the United States. Needles are discarded after one use, blood is screened for the virus, and workers are required to wear protective clothing.

For more information, consult the health clinic or ask for a pamphlet on AIDS.

2.3 Services

2.3.1 Transportation Services
Airlines
Eastern Iowa Airport is on the outskirts of Cedar Rapids(CID), about 75 miles away. The airlines which serve the Cedar Rapids Airport are classified as major airlines (those which form a network connecting to various parts of the U.S.) and commuter lines (those that connect to one or more major cities only). The telephone numbers of major airlines (national and international) serving other U.S. airports are listed in the yellow pages of the telephone directory under "Airline Companies."
Major Airlines:
1. United Airlines (1-800-241-6522).

2. 
American Airlines (american eagle) (1-800-433-7300)

3.   Northwest Airlines ( domestic: 1-800-225-2525, international: 1-800-447-4747)

4.
 Delta Airlines

5.   USAIR (1-800-428-4322)
Commuter Airlines:
1.   United Express (1-800-241-6522).

Flies between Cedar Rapids and Chicago.

***** Transportation to and from the airport is the individual student’s responsibility.***** You may ask a friend to drive you to the airport or pay the University. You can make reservations for air travel directly with an airline, or through a travel agency (see in the yellow pages under Travel Agencies and Bureaus).

Bus

Travel by bus is convenient for trips to Chicago or Minneapolis.  The bus station is located inside the Eastern Iowa Airport.  Trailways Bus System can be reached at 319-365-1609.

Train
Travel by train is best arranged through a travel agent. The railroad line is known as Amtrak. Train service in the U.S. is not of the high quality found in Japan or Europe, but it can be an interesting way to see the country. The closest Amtrak station to Fayette is in Davenport, IA.  
Car Rental
Cars may be rented by the day, weekend, week, or month by any licensed driver. Prices vary, so you should call a number of agencies and ask about their charges. Find the agencies in the yellow pages under "Automobile Renting and Leasing."

It is not common on American highways to see people hitchhiking, that is, standing beside the road and indicating with a thumb or sign that they want a ride in a passing car. Hitchhiking is illegal in many states, and is considered dangerous.

2.3.2 Mass Communication

Newspapers

Our library, Henderson-Wilder Library, provides local, regional and national newspapers.
Local newspapers: Fayette County Union; Fayette Leader; Oelwein Daily Register; The Gazette

Iowa newspapers: Waterloo-Cedar Falls Courier; The Des Moines Register; Dubuque Telegraph Herald
National newspapers: The New York Times; USA Today; The Wall Street Journal

Radio

Like cell phone reception, radio reception can be spotty because of the local terrain.  Below are several radio stations that are relatively reliable in Fayette.
FM Stations

90.9 – Iowa Public Radio/National Public Radio
92.3 – Q92.3 - KKHQ – “Today’s Hottest Music”

94.7 – Mix 94.7 KMCH – Northeast Iowa’s Best Mix

100.1 - KCTN – “Today’s Best Country”

105.7 – Cool 105.7 – Iowa’s Classic Rock Station

107.9 – Rock 108 – “Iowa’s Pure Rock”

AM Stations

600 - WMT – News, Weather and Sports
950 – KOEL (Oelwein)

1600 – KCRG - Sports

1650 – The Fan KCNZ - Sports

Most stations characterize themselves by the type of music they customarily play. Thus, most stations characterize themselves as "pop," "classical," "country," "rock," "oldies," or "easy listening." Radio stations in the U.S. can be broadly divided into two groups: commercial and public. Commercial stations are supported by advertising, and tend to focus their programming on age groups and consumer groups they believe will buy their advertisers' products. Public stations are supported by government funding and voluntary listener contributions. One of the radio stations, KOEL 950AM in Oelwein is the station that provides local news and weather forecast.

Television

Students who live on campus will have free cable provided. You can receive all of the major U.S. networks (CBS on channel 2, NEC on channel 7, and ABC on channel 9). However, students who live off-campus will have to pay for cable service if they want to receive more networks. Cable service requires a one-time installation fee and then a monthly charge. The standard monthly charge does not connect you to three cable channels that broadcast mostly movies. An additional charge is required for access to them. For more information, contact Mediacom at 1-800-642-6735.

2.3.3 Telephones
Telephone service is provided by local and long-distance telephone companies. Local telephone companies provide local or regional telecommunication services; long-distance companies provide national and international services. If you live on campus, local telephone service will be provided by UIU, but you will have the opportunity to choose a long-distance company based on your own needs. Long-distance companies offer different calling plans and saving options.

If you live off campus, you must arrange your own local and long-distance service. New customers generally must pay a one-time installation charge, as well as a deposit that is usually refunded with interest after 12 months if your bills are paid on time. A telephone directory will be delivered to you or to your off-campus address once your telephone service has been connected. Do not forget to have your telephone service disconnected or transferred to your new address when you move. There is no charge for disconnecting telephone service.

If you share long-distance service with roommates or housemates, make sure everyone understands how the bill is to be paid. AT&T is one of the telephone companies that offers a convenient service that permits each member of the household to enter a personal code when making a long-distance call, thereby simplifying the process of dividing the charges each month.

Terminology: Local, Long-Distance, and International Calls

The cost of a telephone call depends on whether the call is "local," "long distance," or "international." Local calls have a basic rate and unlimited calling. Calls to other communities in Iowa, to other states in the United States, and to Canada are considered long distance. Calls to other countries are classified as international. Each long ​distance and international call is itemized on the monthly telephone bill. The cost can vary depending on the basic rate and the day, time, and duration of the call.

Initiating Local Service
To initiate local service, call GTE at 1-800-483-4400 during business hours Monday through Friday. The cost for local service varies depending on the type of service you choose. The time when you initiate your local service is the best time to decide whether you want any of supplementary services. Two of these services are the capacity to talk simultaneously with people on more than one other telephone (a "conference call"), and an indicator that tells you if someone is trying to telephone you while you are already talking on your line ("call waiting"). These services add to your monthly costs, of course, so you will want to consider carefully whether you need them. There is no additional charge for adding these services at the time you initiate local line service, but if you add them later you must pay a modest fee.

Initiating Long-Distance Service
AT&T (1-800-222-0400), MCI (1-800-624-8030), and Sprint (1-800-326-1991) are some of the major companies offering long distance service. Competition among providers of long-distance telephone service is intense. 
AT&T’s Plan - http://www.shop.att.com/offer.jsp?service=international&offer=shop_worldwide_value&portal=shopatt
MCI’s International Rates - http://consumer.mci.com/international/english/resources/intlRatesWorldwide.html
Sprint’s Rates - http://www.sprint.com/ratesandconditions/residential/documents/feesandsurcharges.pdf
The companies offer an ever-changing array of plans from which consumers can choose. Variables to consider when selecting a service include the number, length, destination, and duration of one's long-distance calls, as well as the time of day most calls are made. The plan that is most economical for a particular person today might not be the most economical tomorrow. If you expect to make a significant number of long-distance (including international) telephone calls, you will want to do some research about the competing plans. You may ask your friends who are using long-distance call and they may give you some information about the long distance companies.  One last point to remember. Telephone companies have varying capacities/costs for placing overseas calls. Find out whether the company provides service to the country(s) you will be calling.

Wire Maintenance Agreements
As a telephone owner, you are responsible not only for repairing a malfunctioning telephone but also for repairing the inside wiring ("jacks") as well. (In some cases, your landlord takes this responsibility. Check your lease to see if it covers this item.) GTE is liable only for maintaining the outside wires. When you initiate line service, you may tell them if you want to maintain your inside wires. A small monthly maintenance fee is added to your monthly local service bill for this protection.

Using Telephones
The area code for most of eastern Iowa is 563 or 319. Area codes are used for making long-distance calls. Calling from one on-campus telephone to another, dial only the last four digits of the number. For example, when calling the library, dial only 5261. If you are calling to a telephone off-campus from a telephone on the campus, dial 6 and then the seven digits of the local number you wish to reach.

Calling through the operator is a more expensive way to make a long-distance call. There are two general reasons for doing it:
/. Calling "person-to-person." If you want to speak only to one particular person, the operator will ask for that person when the telephone is answered. If the person is not available to talk to you. you are not charged for the call. The person-to-person long-distance call is the most expensive kind.

2. Calling "collect." If you wish to have the call billed to the person you are calling, rather than paying for it yourself, you can call "collect." A collect call may be either person-to-person or station-to-station (whereby you speak to whoever answers). When you place a collect call the operator will ask the person who answers if he or she is willing to pay for the call.

To make a person-to-person or a collect long-distance call, dial "0." then the area code, and then the seven-digit number. An operator will come onto the line briefly, while the call is on its way, and ask for the information needed to complete the kind of call you are making. If you are calling "person-to-person," the operator will ask you the name of the person you are trying to reach. If you are calling "collect." the operator will ask you your name.

Long-Distance Calling Card
Many international students and scholars find it convenient to gel a long-distance calling card. With such a card, you can make a long-distance call from any telephone without needing coins or anything else other than the calling-card number.
Long-distance calling cards are available in our bookstores, some grocery and drug stores. It is also available from all long-distance "carriers" - AT&T, MCI, and Sprint. Once you decide whose service you want, call toll-free for an application form:
AT&T:
1-800-525-7955
MCI:
1-800-728-7000                 
Sprint:
1-800-877-4000                  
If you need a card urgently, you can give the required information over the phone, rather than waiting for an application to be mailed to you. The information needed is your name, U.S. mailing address, and a telephone number where you can be reached. The application is free. If it is approved, you will get your calling-card number in seven to ten days from Sprint or ten to 14 days from the other two carriers. You can pay your monthly long​ distance bill by check, money order, American Express, MasterCard, or Visa.
Internet Phone Service
Skype is another great and cheap way to keep in touch with family and friends overseas.  Visit www.skype.com for more details.  They provide instant messaging, web phone service (use a webcam and see who you are talking too!) and phone ‘cards’ that can be used from any phone in the U.S.


Telephone Harassment

If you receive threatening, harassing, or obscene telephone calls, you can simply hang up the telephone. Or you can keep a shrill-sounding whistle by your phone, and use it to direct a loud sound into the telephone mouthpiece – and thus the ear of your caller. Another suggestion is to tap twice on the telephone mouthpiece, say, "Security, trace this call," and hang up.
Meanwhile, if you receive as many as six to ten harassing calls per week, reporting harassing calls to the police is a good idea.
2.3.4 Cell Phones
Due to our rural location and new requirements to obtain cell phones, it can be difficult and/or take several weeks to obtain cell phone service.
Types of Cell Phone Plans
Contractual – These phone plans, where you pay a set monthly fee for a certain number of texts, calling minutes and other amenities, often require a one- or two-year contract with the company.  At this time, U.S. Cellular provides full service to Fayette.  In most instances, you must have a social security number or provide a large deposit ($500 or more) to apply for a contract.  Please see their website for more details or contact Haven Electronics in West Union at 563-422-5751.
Pay-as-you-go – There are several phones available at local stores that provide pay-as-you-go service.  While these phones may seem inexpensive to purchase, it is often very expensive to make international calls.  Often, you purchase a phone and then can ‘recharge’ the phone with more credits, or minutes, by credit card.  
2.3.5 Mail Pick-Up and Delivery
Campus mailroom is located at the lower level of Garbee Hall across the Peacock Connection. Mail is delivered to Garbee Hall complex Monday through Saturday, once daily. Mail you are sending out can be placed in the drop box located outside the mailroom window, or it can be taken directly to the Fayette Post Office, which is located on the corner of Washington Street and Water Street.
Mailing Parcels Overseas
Different countries have different regulations governing the parcels they will receive and handle in their mail. The regulations concern such things as the contents of the parcels, their weight, their dimensions, and the manner in which they must be wrapped. The Post Office has information on the postal regulations of various countries. To avoid delays, it is wise to call the Post Office and request information about the requirements for mailing any package that you wish to send out of the U.S.
USPS Office in Fayette
The main USPS office in Fayette is open Monday – Friday from 9:30am – 1:00pm and 3:00 – 4:30pm.  It is located near the end of Washington Street on the north side of town.
2.3.6 Electronic Mail
A popular form of communication at Upper Iowa is electronic mail (Email). If you have friends/family with e-mail addresses you may communicate with them at no cost using Upper Iowa's Internet access in the computer labs. All registered students are assigned unique login names, passwords, and e-mail addresses. (Note: Even if you do not plan to use e-mail you must have your login name and password to use the computers on campus). To find out your login name, password and e-mail address contacts contact Matt Cowley, x5213, or Sean Salisbury, x5842, for more information.  Another means of receiving assistance is to ask a member of the library staff or a fellow student; most can help you.

2.3.7 Telegrams and Cables
International Telegram provides telegraph and cable services in the U.S. Please call 800-995-1844 or visit www.iTelegram.com on the internet for more information.
2.3.8 Local Services
Laundry Service
Students usually wash their own clothes. There are free washing machines and free drying machines (called "dryers") in every apartment building and residence hall on campus. People who live in places without washing machines take their clothes to a "Laundromat," where large numbers of washing machines and dryers are available. There is a new Laundromat on Main Street in Fayette.  The Laundromat is not free.
Instructions for using washing machines and dryers are usually posted in the laundry room of the Residence Hall or apartment, or in the laundromat. You must provide your own laundry soap. If you have never used such machines before, read instructions on the clothes label and instructions on the washing machines or ask somebody who knows about how they should be sorted, how much to put into a machine, and how much soap to use.

Hair Cutting and Styling
See the telephone directory yellow page listings under "Barbers" and Beauty Salons." Traditionally, men get haircuts at barbershops and women went to beauty salons for haircuts, styling, coloring, etc. Now, many of them are called hair styling salons and offer services to both males and females. It helps if clients know these terms:
Styling terms:
Above the ear: Hair is not long enough to touch the ears. (Same as "over the ear.")

Feather: Hair lays flat against head and looks like a feather.

Layer: Hair is cut in different lengths.

On the ear: Hair touches the top of the ear.
Taper: Hair on top is longer than hair on bottom.

Chemical processes:
Perm: Hair is made curly.

Wave: Hair is made wavy and less curly than a perm.

Notarial Services
Some documents need to be "notarized" by a person registered as a "notary public." A notary public can certify photocopies and authenticate signatures. Most notaries collect a small fee for each document they notarize. Notarial services are available at any local bank. 

2.4 Religion
Religion does not play the pervasive role in the United States that it does in some other countries, for example, in Muslim countries or in countries where Catholicism is the official religion. Though the major tradition in America is Christian, there is no official religion or established church that is supported by the government. Indeed, strong efforts are generally made to prevent any open governmental support for religious activities of any kind. The doctrine of "separation of church and state" is widely respected, and perceived deviations from it over such matters as prayer in public schools cause vigorous debate. Religion is generally considered a private matter. People have their own beliefs, and they may or may not discuss them with others. Americans are generally taught not to raise the subject of religion with people they do not know well, lest they offend or create an argument with someone who has different views.

Visitors from abroad will find a wide range in the religious practices of Americans in Iowa. Some people here attend a church or synagogue weekly and also participate in church/synagogue-related social and service activities. Some attend a church or synagogue irregularly, perhaps no more often than once or twice a year. And there are many Iowa citizens who do not go to church at all, perhaps because they do not believe in Christianity or because they do not believe that "organized religion" adequately represents their own religious or philosophical beliefs.

Some of those Americans who openly discuss their religious beliefs belong to fundamentalist Christian groups who consider it their duty to try to attract others to their faith. Or they may be members of "cults." These groups often single out international students and try to convert them. International students will want to be aware that kindness done them or interest shown them by representatives of religious organizations may be displays of genuine helpfulness and concern, but may also be part of an effort to induce a student from abroad to join a fundamentalist group or cult. Cults are discussed in more detail below.

2.4.1 Religious Organizations
Cults
As it is used in contemporary America, the word "cult" refers to a religiously oriented group that may have no affiliation with an established church. Cults generally differ from traditional Christian churches in a number of ways: They often have a human leader who is considered god-like and who has an exalted position. Their members' personal possessions sometimes become the group's property. They operate in a secretive way; they are unclear about their purposes. They often believe they are being persecuted by the general society. They sometimes require complete obedience from their members.

Cult members try to recruit other members by offering friendship, help, and answers to problems. They often choose people who appear lonely or confused, because such people are considered more vulnerable to cult members' ideas. They do not make it clear, in their offers of friendship and help, that they are cult members trying to persuade new people to join.

To protect yourself from cult members who are recruiting, you will want to be aware of people who:
(a) tell you they can provide easy solutions to jour problems,
(b) seem excessively friendly and eager to help,
(c) urge you to join them because "everyone is doing it,"
(d) argue that you should feel guilty if you do not join their organization, or
(e) invite you to isolated weekend "workshops" with unclear goals. Do not go to meetings that you are not free to leave at any time. Do not go to "retreats" or out-of-town meetings if you do not have your own transportation.

Some organizations that people consider to be cults with members in Iowa include The Way, the Great Communion Church, Children of God (or The Love Family), the Maranatha Fellowship, Hare Krishna, and the Unification Church (or "moonies," named after their founder, Rev. Moon). The Unification Church sponsors activities under a variety of names, including CARP and CAUSA.

2.4.2 International Visitors and Religion
International students and scholars who are Christian or Jewish and who want to join a church or synagogue here can simply look up appropriate addresses and telephone numbers in the yellow pages. Those representing other faiths can seek out fellow nationals who share their beliefs and ask how they go about practicing their religion. If you want to see what happens in an American church, you can simply attend a service or you can go with a friend or acquaintance that attends a church or synagogue.

If you meet a fundamentalist Christian or cult member who tries to persuade you to join, you can simply say that you are not interested. You need not listen or reply to a person who does not appear to respect your right to have your own religion. One tactic proselytizers (that is, people who seek converts from one doctrine to another) use is to invite international students to "a dinner" or "a party" or some other event without informing students that the event is sponsored by the church or cult and that those who attend may be subject to pressure to change their religious beliefs. Students who find themselves in such situations can simply leave if they are uncomfortable.
2.4.3 Local Places of Worship

Churches – Fayette
Grace Lutheran Church

201 King Street, 8:00 a.m.

 

St. Francis of Assisi Catholic

Lover’s Lane, 10:30 a.m.

 

First United Methodist Church

207 E. Clark Street, 10:00 a.m.

 

Fayette Community Church

207 Mechanic Street, 10:15 a.m.

 

Abundant Life Church

816 Washington Street, 10:00 a.m.

 

Church of Latter Day Saints

509 W. Water Street, 9:00 a.m., (563)425-4486
Synagogues – Waterloo

Sons of Jacob Synagogue‎

411 E Mitchell Ave, Waterloo, IA - (319) 235-9592
Mosques – Waterloo

Massjid Alnoor Islamic Community Center
728 West Second St, Waterloo, IA – (319) 233-6640

Temples – Cedar Rapids
Cedar Rapids Zen Center
http://www.cedarrapidszencenter.org/

2.5 Housekeeping

2.5.1 Requirements
Most Americans, and all American landlords, think it is important that living quarters be kept clean. (You may encounter notable exceptions to this.)

2.5.2 Major Appliances

Stoves

Kitchen stoves may be gas or electric. In either case, it is important to keep the burners and oven clean so they will work safely and effectively. You should wipe the burners after each use to keep soiled food from hardening on them. Clean the oven periodically, using ammonia or a special oven cleaner. When using an oven cleaner or any other specialized cleaning product, read the label carefully and follow instructions. Many cleaning products are harmful if inhaled or allowed to touch your skin.

Refrigerators

A refrigerator should be defrosted when the ice (or frost) around the freezing unit becomes 1/4 inch thick. To defrost the refrigerator, turn it off, empty it, and let the water from the melting frost drip into a tray or pan which you can empty into the sink. You can speed the process of melting the frost by putting a pan of boiling water in the refrigerator beneath the frosted area. Wipe the inside of the refrigerator with a solution of water and baking soda. Some refrigerators defrost automatically. You should ask your landlord how to take care of yours.
2.5.3 Disposal of Trash and Garbage
Ask jour landlord what you should do with trash and garbage. If your apartment has a garbage disposal in the sink, be sure to ask your landlord what kinds of waste should and should not be put into it. (A garbage disposal is a machine that grinds food waste and allows it to be washed down the sink drain.)
Fayette has a voluntary recycling program for newspapers, clear glass, tin cans and plastic. As a resident in Fayette, each of us has responsibility for the friendly environment. Newsprint, plastic milk jugs, tin cans, and clear glass are accepted for recycling. You can send this to the blue recycling bins near the IGA grocery store on Water Street. Use separate container for each category of items (one for newsprint, one for tin cans, etc.) or use one container with separate bags for each category of items.
2.5.4 Keeping the Kitchen Clean
American kitchens are less open to fresh air than are kitchens in some other places. Thus grease and oil in the air tend to accumulate on walls and on the tops of refrigerators and cabinets. These areas should be cleaned to avoid the development of unpleasant odors. This is especially true if you fry food frequently. Keeping crumbs off the counters and the floors swept will avoid attracting insects and rodents.
Residence Hall Kitchens – There are kitchens located on each floor in Garbee Hall and in each of the apartments.  Please refrain from using excessive oil when cooking in these areas.  The smoke created from excessive frying will cause the building’s smoke alarms to go off, disrupting students throughout the residence hall.  
2.5.5 Keeping the Bathroom Clean
An important area in which there are widespread differences in customs and cultures has to do with ideas about toilets and bathrooms. International students and scholars who share bathrooms with Americans, and who want to maintain constructive relationships with those Americans, will want to be aware of these differences. After any bath or shower, water that has gotten onto the floor around the bathtub or shower stall should be dried up. Towels and washcloths should be hung so they can dry without creating unpleasant odors.
About toilets, people in many parts of the world do not use the type of toilet on which a person sits. Instead, they are accustomed to the type on which a person squats. Unfortunately, the practice of squatting on a sitting-type toilet will eventually loosen the toilet from its connection to the sewer pipe that goes into the floor beneath the toilet. Then the foul-smelling water will leak out. Therefore, difficult though the adjustment may be, people who are accustomed to squatting on a toilet are well advised to learn to sit on the toilets used in the United States. Finally, a few points about American toilet etiquette:
1. Flush the toilet after each use.
2. Do not stand on the toilet seat.  
3. Men should raise the toilet seat before urinating into the toilet so they do not splash urine on the seat, and then put the seat back down when they are finished.
4. All human waste and toilet paper gets flushed down the toilet.

5. Feminine hygiene products should not be flushed, but rather put discreetly in a garbage can.
2.6 Coping with Iowa Weather
Iowa is located in what is called the North Temperate Zone, where there can be considerable seasonal—and even daily—variation in the weather. Many international students and scholars come from areas with less variation, so they have to learn to adjust their wardrobes for the changes that can happen here.

Another adjustment is to the Fahrenheit scale for giving temperatures. Efforts to introduce the Celsius scale in the U.S. have not been successful, so temperatures are normally given in degrees Fahrenheit. The figure on the next page gives a general idea of the type of clothing that is appropriate for various temperature ranges, showing both Fahrenheit and Celsius thermometer readings. The formula for converting a Fahrenheit temperature to Celsius is C=(F-32) x 5/9.
Some approximations:

-30˚C equals -22˚F

-20˚C equals -4˚F

-10˚C equals 14˚F

0˚C equals 32˚F

10˚C equals 50˚F

20˚C equals 68˚F

30˚C equals 86˚F

35˚C equals 95˚F

People living in Iowa are advised to listen to radio or television weather reports each day, to get notice of expected conditions and changes. "Severe weather" in various forms-heavy snows, high winds, thunderstorms, and tornadoes-can come at any time. Being prepared with appropriate clothing, and in some cases an umbrella, can reduce one's discomfort during inclement weather.

2.6.1 Dressing for Cold Weather
The cold weather common during Iowa winters often comes as a shock to visitors from warmer countries. Low temperatures are made even more uncomfortable when the wind is blowing. During cold weather you will hear reports about the "wind chill factor." The wind chill is the temperature of still air that would have the same effect on exposed skin as a given combination of wind speed and air temperature. The lower the air temperature and stronger the wind, the lower the wind chill factor. Wind chill factors below -30 F are relatively rare, but they do occur. Radio reports warn listeners of "dangerous" wind chill conditions when it is best not to go outside. Most of the time you can go outside if you dress appropriately. Here are some suggestions:
•    Wear several layers of lighter clothing rather than one or two very heavy layers. Several lightweight, loose layers will keep you warmer than one heavy layer because air trapped between the layers will be heated by the body and serve as insulation. Clothes with a lining are warmer than unlined garments because of the additional layer. Another advantage to wearing several layers of clothing is that extra layers can be removed indoors, where rooms may be quite warm.
•    Choose warm fabrics. The type of fabric used in a garment can also affect its warmth. More absorbent fabrics, by allowing perspiration and body moisture to evaporate from the skin, keep you warmer. Natural fibers such as cotton and wool are the most absorbent and therefore the warmest fibers. (The fiber content of a garment is printed on a label attached to each garment sold in the United States, so when you are buying clothes, you can see what they are made of.) The weight of a fabric is not necessarily related to its warmth, but its thickness is. Thickly constructed fabrics (knits; pile fabrics such as fake furs; quilted, laminated or bonded fabrics; and thick tweeds) provide greater insulation and thus keep you warmer. Jackets filled with goose down, originally worn mainly for winter camping and hunting, have become very popular in recent years. Although very lightweight, they provide more warmth than jackets that are made of much heavier materials.
•   Select clothing designed for cold weather use. Garment design also affects insulation. Tight clothing does not keep you warmer. It actually inhibits blood circulation, so the body cannot warm itself as efficiently, and also provides less chance for warm air to be trapped in the clothing for insulation. However, garments should fit tightly at the wrists, ankles, neck, and waist to prevent warm air from escaping. Ribbed or buttoned cuffs are warmer than open sleeves; turtleneck collars are warmer than open collars; knee socks or tights are warmer than ankle-length socks; thick-soled boots are warmer than shoes; pants are warmer than skirts. A belt at the waist or a tucked-in blouse or shirt helps trap warm air at that area of the body.

In general, it is prudent when you must be outside during very cold weather to leave as few areas of the body exposed as possible. On very windy winter days, it is advisable to wear slacks rather than skirts, a long coat rather than a short jacket, and gloves. It is essential to keep your head and ears covered with a hat (or a hood), and to wear a scarf covering your mouth and nose. Remember that ears are easily susceptible to frostbite (damage to skin tissue due to freezing).

2.6.2 Walking on Ice
Walking on ice-covered surfaces is dangerous. It is common for people to slip on the ice and fall down. Broken wrists and ankles sometimes result. To minimize the chance that you will slip and fall on the ice, follow these suggestions from Dr. Nancy Hamilton, published in the University of Northern Iowa's "Words of Wellness" newsletter:

· Take shorter steps.

· Keep your body upright when you walk.

· Keep your weight centered over your feet.

· If your balance feels uncertain, bend your knees slightly.
· Choose your footwear carefully! Wear low, rough-soled shoes. Crepe shoes, waffle shoes, or ridged soles are some suggestions.
· Watch where you are walking. Areas which get a lot of morning shade tend to be icier than sunny areas.
· Watch for areas where ice is melting. The one thing more slippery than ice is ice with a thin coat of water on it.

· Avoid hard packed snow. Fresh snow acts like sand to increase friction.

· If you do start to fall, bend your knees fast and pull your arms in. You want to fall in a tucked position, like a ball, rather than all spread out like a board. Trying to stop your fall with your hands is one of the most common causes of broken wrists.

· Plan to take a little longer to get where you are going. Maintaining control of your body is easier at slow speeds.

2.6.3 Tornadoes
Tornadoes are powerful, twisting, wind storms which can measure up to several hundred yards (or meters) in diameter and may produce winds of more than 300 m.p.h. (500 k.p.h.). These storms usually occur in the spring and early summer and can be very destructive. When the National Weather Service issues a tornado "watch" it means that weather conditions are reasonably likely to produce tornadoes. Tornado watches are broadcast on all radio and television stations. A tornado "warning" means that a tornado has actually been seen. The sirens of the Fire Department downtown in Fayette will sound continuously for three minutes following issuance of a tornado warning. If you hear a tornado warning, immediately seek shelter as indicated:
	YOUR LOCATION


	WHERE TO GO



	Permanent major structure


	Lower corridors, other areas without windows or outside doorways (such as interior classrooms or restrooms)


	Temporary or residence type structures


	Nearest major permanent structure or the most protected area of the basement; avoid locations below heavy appliances.



	In a car or outside


	Always abandon your car. Take cover in a ditch or low-lying area. Protect head with pillow or hands.




2.7  Recreation

2.7.1 Social and Recreational Activities
Social and recreational activities on the campus and in the Fayette area are far too numerous to list here. They include movies, concerts, art exhibits, sports, outdoor activities and museums. Considerable socializing takes place in various bars (called "Pubs" in many countries) in and around the Fayette area. Remember, you must be 21 or older to drink alcohol in Iowa. In addition, there are innumerable student organizations, which hold periodic social events. The Collegian, Upper Iowa's student newspaper, is one of the best sources of information about social and recreational opportunities in the Fayette area. Many campus departments that offer performances (music, dance, and theatre) publish semester or yearly calendars or brochures with information about scheduled performances. Those brochures are available at the respective departmental offices.

The Major recreation facilities on and near the Fayette campus include the following:

· Dorman Gymnasium, UIU Campus: You will find areas for basketball, volleyball, weightlifting and jogging at Dorman Gym. You can call the intramural office at ext. 5265 to find out open recreation hours for the gym.
· University Tennis Courts, UIU Campus: The UIU tennis courts are located south of Garbee Hall and are open for play to all university students, faculty and staff. The availability of these courts depends on tennis team usage. The City of Fayette maintains one tennis court at 208 King Street.

· Volga River State Recreation Area: The Volga River Recreation Area is located in one of the most scenic parts of the state. Northeast Iowa is often referred to as "Little Switzerland" because of its rugged topography, geologic features and substantial timber cover which are in sharp contrast to the majority of the state's rolling hills, farmland and scattered stands of timber. The area is popular for a number of trail activities, including hiking, cross-country skiing, snowmobiling and equestrian riding. Camping, fishing, hunting and sightseeing are additional activities to enjoy at Volga. For more information, call (319)425-4161.

· Big Rock Country Club: Big Rock is Fayette's nine-hole golf course located 2 miles north of the Fayette City Limits. You will also find several area golf courses in the Yellow Pages of the telephone directory under "Golf Courses-Public." To play a course, you need to telephone and reserve a starting or "tee off' time. You do not need to be a member to play on public golf courses. Fees vary according to the course. They range from $5.00-$ 18.00. For more information, call (563) 425-3687.
· Campus Events Council: Recognizing that co-curricular activities and social life are important at Upper Iowa, the Student Activities Board (SAB) is the major planning organization for all student activities. SAB’s goal is to program a wide variety of cultural, social, recreational, and educational events for you—Comedians, singers, bands, motivational speakers, trips and special events.

Student Activities at Upper Iowa University is one of the best ways to grow as a person and to explore future aspirations is to meet and interact with other people and become involved in worthwhile activities. Here, you have unlimited chances to do just that. What is your area of interest? Athletics, campus or hall government, social or service clubs, cultural activities in art, music, theatre, a group associated with your major area of study? They are all here for you. To help you find out what is available, an "Organizations Fair" is held each fall. Or you can check with the Office of Student Development at extension 5209.

2.7.2 Things to Do Outside of Fayette County
There are many tourist attractions in the Northeast and Eastern Iowa area. One of them is the Herbert Hoover Memorial, east of Iowa City in the town of West Branch. The museum and memorial library is interesting to visit. They mark the birthplace and burial ground of the 34th President of the United States.

The Amana Colonies have maintained the atmosphere established by the Germans who founded them in the last century. The Amana are known for certain products, notably meats, wines, woolen goods and wood furniture. Tours of Wineries and furniture and woolen mills are available. October Fest, an old-world style celebration held the first weekend in October, is the Colonies' Major annual event. There are several good restaurants in the Colonies.

Shopping

Many shopping opportunities exist in Northeast Iowa. The university sponsors van shuttles to the Waterloo/Cedar Falls areas each weekend. There are two malls and several movie theatre and restaurant options in this area. The Office of Student Development also sponsors a trip to the world-famous Mall of America each semester. America's largest indoor shopping center; the Mall houses over 300 places to shop.

Vacation Travel
Many students like to travel in the U.S. during vacations from school so they can see other parts of the states. Traveling in the U.S. is expensive, because fuel costs are high and so are the prices of restaurant meals and hotel or motel lodging. If you are traveling by airplane, it is recommended that you make your reservations at least three weeks (21 days) in advance of travel. Most airplanes require that you have a Saturday night stay over to receive the lowest rates. The Office of Student Development can assist students with travel plans.

2.7.3 Festivals and Fairs
Like any other locality, Fayette and the State of Iowa offer a number of annual events that attract both tourists and area residents. A few are listed here:
Watermelon Festival - Watermelon Days is Fayette's annual festival, held in late August or early September. The event includes a parade, dance, games and free watermelon. Additional activities include softball and volleyball tournaments and a king and queen contest.

Iowa State Fair (515)-262-3111 - First held in 1854, now one of the most famous agricultural and industrial expositions in the nation, attracting hundreds of thousands of visitors. Includes one of the world's largest livestock shows, food, arts and crafts exhibitions, concessions, and live entertainment. Held over an eleven-day period each August at the Iowa State Fairgrounds in Des Moines.

Kalona Fall Festival (319)-656-3232 - Held in late September or early October each year. Emphasizes homemade foods, quilt displays and demonstrations, handmade crafts, and tours of restored buildings.

Pella Tulip Festival (515)-628-2409 or 628-4311 - Dutch dancing, singing, Volks Parade, and street scrubbing! Wagon tours of community and viewing of magnificent tulip gardens, large arts and crafts show. Festival is held each spring in early May, when the tulips are in full bloom.

2.8 Spouses

2.8.1 Activities for Spouses
The spouses-wives or husbands-of international students and scholars are sometimes discouraged by the fact that their spouse is so busy, and that they are left alone for such long hours with nothing to do. This can be an unpleasant situation for everyone concerned. It can be improved somewhat if the spouse participates in activities of his/her own and meets people. It is quite possible for a spouse who can manage some English and who is interested and outgoing to become extremely involved in educational and social activities in Fayette. Here are some possibilities:
•     Fayette Community Library, 104W State Fayette. Tel: 425-3344
Free movies, records, videotapes, and a good selection of books (including foreign language books).

2.8.2 Spouse Abuse
In the United States, and more so in Iowa than in some other states, spouse abuse (or domestic violence) is a crime. Laws aimed at protecting victims of domestic violence are strictly enforced in Iowa City and on the university campus. If a couple is fighting and the police come to the scene and find evidence of assault (such as a cut, bruise, or scratch), they are required to arrest the attacker and take him or her to jail for the night. (Sometimes both participants in the incident are arrested.) In the morning, after appearing before a judge who sets the date for a trial, the attacker is set free. A "no contact" order is put in place until the trial. The order forbids the attacker from returning home, seeing, talking to, or having any contact with the victim.

Women who are victims of spouse abuse may stay temporarily at the Domestic Violence Intervention Project (DVIP) which is a "safe house" in a secret location. Counselors who can help the woman and her children (if she has any) staff it remain free of their dangerous situation and make decisions about the future. The stresses of being a student family in a foreign country can sometimes lead to family violence, and wives of international students sometimes become victims of spouse abuse. Any woman who feels that her husband or a person with whom she is living is victimizing her should seek help immediately.

2.9 Children

2.9.1 Schools
Pre-Schools and Day-Care Centers
Pre-Schools and Day-Care Centers are for children younger than five, the age at which a child begins kindergarten. Generally, a pre-school has shorter sessions and emphasizes educational activity. By contrast, day-care facilities have longer hours and are intended to be places where children can receive care while their parents are otherwise occupied. Fayette has a day care center, which is Rainbowland Day-Care Center, located at 201 Vine Street, 425-4398.

Public Schools
Public schools in the U.S. provide free education for children between the ages of 5 and 18. Schools in Fayette are divided into three levels: elementary schools-kindergarten through 5th grade (ages 5 to 11); junior high schools--6th and 8th grade (ages 11 and 13); and senior high schools--9th through 12th grade (ages 14 to 18).

To register, children must be 5 years old by September 15 of the year they enter kindergarten. If your child is entering school for the first time, you will need a birth certificate or other indication of your child's age. If your child has previously attended school, you will need a transcript of grades or some other document indicating the grade level at which your child should be placed.

Students do not need to speak English in order to enter the Iowa City public schools. It is important to realize, however, that English as Second Language classes are limited.

Students and scholars with children who intend to enroll in the Fayette Community Schools should be aware that school children must meet certain immunization requirements. In order to enroll your child in classes, your child must have had:

(A) three (3) DPT (Diphtheria, Pertussis, Tetanus) vaccines, the last one after the age of four;

(B) three (3) Polio vaccines, the last one after the age of four; and

(C) one (1) MMR (Measles, Mumps, Rubella) vaccine after the age of 15 months. Children must have received one booster of Measles and Rubella at least 30 days after the original MMR. The complete date (month, day, year) and the name of the physician or clinic where each immunization was given must be included.

Private Schools
The families of children attending private schools must pay tuition. Costs vary, depending on the age or grade and on the particular school. Like public schools, private schools are open to any student, regardless of religious affiliation. For more information, contact office of student services.

2.9.2 Babysitting
Babysitters usually receive between US$4.00 and US$10.00 per hour, depending on the sitter's age and experience, the number of children being cared for and possibly other considerations. Babysitters generally charge more for each additional child. Information about students who baby-sit can be obtained from the classified advertisements of the newspaper.

Problems can result if you hire a babysitter who does not have permission to work in the United States. Visitors in B-2 status and spouses in F-2 status cannot legally work in the U.S. It is a good idea to be acquainted with any person you hire as a babysitter, if not first hand then through a friend, acquaintance, or reputable agency.

2.9.3 Safety
Good safety tips are:

· Keep harmful products where your children cannot reach them. Simple things such as laundry detergent are poisonous if eaten.
· Carefully read the directions and warnings on the label of anything you use. The label will tell you how dangerous the product is, and how to use it safely. Some of this information is incomprehensible even to Americans. If you do not understand it, get someone to translate it for you before you use the product.
· If your child has played with or eaten something you think might be harmful, CALL POISON CONTROL - 1-800-272-6477.They will ask for the name of the product, and perhaps ask you to read aloud the ingredients shown on the package or bottle. They will probably ask the age of the child, how much the child ate, and when it happened. Then they will tell you what action to lake. If for some reason you cannot reach Poison Control, you can call the Palmer Lutheran Health Center, 422-3811.
2.9.4 Child Abuse or Neglect
Child raising customs differ from culture to culture. In the United States there are laws aimed at protecting children from physical abuse at the hands of their parents or babysitters who are childcare providers. A parent, guardian, or babysitter who abuses a child or does not provide adequate care or supervision can be reported to the Department of Human Services. A person often seen hurting a child can be reported to DHS. Neighbors or teachers can also report neglecting a child's basic hygiene or feeding as an offense called "denial of critical care." Inadequate supervision (such as leaving a child alone for long periods of time) can also be investigated. Financial responsibility for any damages caused by a child will fall on the parent or guardian.
Teachers, neighbors, police, and the DHS are interested in keeping children and property safe. With that in mind, you will want to teach your children to stay away from streets and parking lots when playing, to respect other people’s property, and to obey laws. Teach children not to get in cars with people they do not know, since this is a way in which children are abducted. Young children should not be left unsupervised.
2.10 Police and Law Enforcement

2.10.1 Local Police
The Fayette police do not work for the U.S. government or any of its branches (such as the CIA or INS). They do not "spy" or investigate for the U.S. government or any foreign government. The police have different roles in different countries. It is common, for example, for people to ask the police to open a car into which they have locked their keys. Another common police activity in Fayette is giving parking tickets to people who have parked their cars in illegal places. The police expect residents to ask their help with such matters as lost or stolen property, noisy neighbors, and "suspicious activity" that they witness in their neighborhoods. The police officers' main responsibility is to enforce Fayette's ordinances (local laws). Some of the ordinances that are most strictly enforced (and most often violated) in Fayette are those concerning liquor, driving and parking violations.
If a person is convicted of violating a law, that person's name and the nature of the violation are recorded in the police department's files. This is called a "police record."  A person will have a police record for committing minor violations as well as criminal violations. A person's police record can be made available to certain government authorities if they request it.

2.10.2 Law Enforcement on Campus
Responsibility for law enforcement on the campus lies within the Campus Security Department. The department cooperates closely with other area law enforcement agencies (the Fayette police departments and the Fayette County Sheriff's Office), on whom it can call for assistance when necessary. Public Safety officers are on duty 24 hours daily throughout the year to protect university property and maintain a safe and peaceful environment. Emergencies, crimes, and suspicious behavior on the campus can be reported to the Fayette police department at any time by dialing 911 on a regular telephone.
Campus Security Department telephone number is 425-5372.
Fayette Police Department telephone number is 425-3500.

2.10.3 Federal Law Enforcement Agencies
The federal law enforcement agency responsible for enforcing the immigration laws is the U.S. Immigration and Naturalization Service. No other agency shares responsibility for acting in cases where aliens might have violated the terms of their immigration status. A controversial federal regulation requires non-immigrants to answer any questions asked of them by INS officers, no matter what the subject of the question might be.

Another federal law-enforcement agency, the Federal Bureau of Investigation, has responsibilities that sometimes (not often) lead their agents to wish to question international students. International students are not required to answer any questions addressed to them by an FBI agent unless the agent has obtained a court order (called a "subpoena") mandating a reply. If an FBI agent asks you to answer some questions and does not have a subpoena you can, if you wish, simply say that you prefer not to answer any questions. Doing so will not affect your immigration status. If you are contacted by the FBI and are uncertain how to respond, you may want to consult the Dean of Students.

2.10.4 Law Enforcement Terms
One way to learn something about another culture is to notice what behaviors are against the law. The technical names of some behaviors that violate Iowa laws or Fayette ordinances are given here, with explanations provided by Student Legal Services at University of Iowa.

•    Assault: If you hit or strike another person with the intention of causing injury, you are guilty of "assault." You are also guilty of assault if you make it clear that you intend to hit or threaten to hit another person and cause injury, and you have the ability to do so, even if you do not actually touch the other person. In general, penalties for assault are more severe if you assault a spouse or other member of your household.

•     Child endangerment: If you are the parent or guardian of a child under 18 years old, or if you are responsible for caring for such a child, you have a duty to maintain the child's health and safety. If you knowingly create a risk to the child's physical or emotional health or safety, or if you intentionally injure or are cruel to the child, or if you deprive the child of necessary food, clothing, shelter, or medical care, or if you abandon a child, you may be guilty of "child endangerment," and may be subject to a fine and imprisonment.

•    Controlled substance: Cocaine, heroine, marijuana, and LSD are all "controlled substances," as are some prescription medications. Possessing controlled substances in certain quantities is illegal, as is selling them.

•     Disorderly conduct: You can be arrested for disorderly conduct if you fight in public, are so loud or abusive in public that you disturb people around you, disturb or disrupt a public meeting, yell "fire!" or cause alarm when there is no emergency, or block a public street or sidewalk without justification.

•     Interference with official acts. If you knowingly resist or obstruct a police officer or fire fighter in the performance of their duties, you are guilty of the crime of "interference with official acts."

•     Keeping a disorderly house. You can be fined if you allow fighting or loud noises in your place of residence to disturb your neighbors.

•    Open container. It is illegal to carry an "open container" in public or in your car. An open container is a container of an alcoholic beverage that has ever been opened.

•    Operating while intoxicated (OWI). It is illegal to drive a motorized vehicle if you are drunk or "under the influence" from consuming alcohol or using a drug. If you are arrested for OWI and your Blood Alcohol Content measures 0.10 or higher, you are automatically considered "intoxicated" and can expect to be penalized. In 1995, the Iowa legislature passed some unusually harsh penalties for "drunk driving," including automatic suspension of one's driver's license, fines, and jail terms.

•     Public intoxication. It is against the law to drink alcohol on public property or to be intoxicated ("drunk") in public.

•    Theft. Essentially, if you take something that does not belong to you, it is considered "theft." Under Iowa law there are five "degrees" of theft, distinguished mainly by the value of the item or items stolen. Theft in the first degree is the most serious, involving stolen goods worth more than $10,000 or goods stolen from someone's person (for example, taking someone's wallet or purse). Theft in the fifth degree entails stealing goods less than $100.

2.10.5 There is no smoking allowed on university property

On July 1, 2008, Iowa became a smoke-free state.  There is no smoking allowed on any university property.  Please visit the following website for more information:  http://www.iowasmokefreeair.gov/
2.11 Holidays in the U.S.

2.11.1 General Information
The U.S. has adopted legislation which moved the celebration of several holidays to the Monday nearest the date of the event the holiday commemorated. The purpose of this legislation was to create as many "three-day weekends" (i.e., Saturday-Sunday-Monday) as possible. The fact that the dates of holidays could be changed to provide longer vacations is seen by some as a reflection of Americans' lack of concern for tradition.

Four principal national holidays—New Year's Day, Independence Day, Thanksgiving, and Christmas—were not subjects of the date-changing legislation. They are still celebrated on the same day each year. Another principal holiday, Labor Day, has traditionally been on Monday. Many businesses and all government offices close in observance of these holidays.

Of the holidays on the following list, not all are celebrated throughout the U.S. and not all are celebrated by everyone. Some are holidays only for members of certain religions; others are for particular groups, such as lovers or children. (Refer to Appendix VI)
2.11.2 Having Family and Friends Visit

Often times, parents want to witness graduation or friends may want to meet you in a coastal city during one of your vacation periods.  Please visit the Visa Waiver Program website - http://travel.state.gov/visa/temp/without/without_1990.html#countries – to learn which countries are exempt from getting a visitor visa.

If you have parents arriving for graduation, please let us in the Office of International Programs know.  We can provide your family a letter of support for visa and/or travel for graduation or holidays.  We may also be able to help organize accommodations.
2.12 Improving Your English

The better you can use local English, the easier everything will be for you. English classes can be helpful at lower and intermediate levels of foreign-language ability, but independent practice is probably the most helpful for people who have mastered basic grammar and vocabulary. Here are some suggestions for practicing English on your own:

2.12.1 Mental Preparation
Attitude
You may know you should practice English with Americans, but you are afraid to try it. Remind yourself that:

•     If you want to improve your conversational English, you will have to practice nearly every day .

•     It will not be easy to improve your English if you are more than about twelve years old (young children learn languages very quickly).

•    Sometimes Americans might not want to talk to you.

Remember that:

•    You lose valuable opportunities if you do not take advantage of your time in the United States to improve your English-opportunities to make friends, to learn about another way of life, and to better prepare yourself for your post-graduation career.

•    There is much to be gained from improving your English: academic work will be easier, so will socializing, and in fact all types of interactions with Americans; you will probably be more respected back home if you use English well, and you may even be able to get a better job; you will have more ready access to people and ideas in your field.

Commitment
Make a commitment to yourself: "I will practice English with an American at least ten minutes every day." (It's easier to start with a modest objective. You can plan for longer practice sessions later.) Then make plans to fit English into your daily schedule: "On Mondays, Wednesdays, and Fridays, I will practice English for at least ten minutes during the noon hour." And so on. Decide when your daily schedule has room for some English practice. Start today! Don't put it off.

Overcoming anxiety
The idea of speaking English with Americans you don't know probably makes you nervous. Here are some suggestions for overcoming your anxiety:

•     Remind yourself again what you can gain from improving your English (see above).

•     Remind yourself what you will lose if you do not improve your English (see above).

•     Ask yourself, "What's the worst thing that can happen if I try to talk with an American and get a negative response?" What is the worst thing that could happen? Maybe the person will say "no." Maybe the person will walk away from you. The person might even say some unpleasant words to you, or behave rudely. Could you survive that? OF COURSE YOU COULD!

•    To get an idea what to expect in your interactions with Americans, review Sections 3.3, 3.4,3.5, and 3.6 about interacting with Americans and the communicative style of Americans.

2.12.2 Action
Prepare some topics. You may be reluctant to approach Americans because you don't know what to talk about. But there are hundreds of things you could discuss! Get some ready in advance. Memorize them, or have them written down so you can refer to them. Here are a few possibilities:
*Reasons you (both) came to Fayette

*Your plans for after you graduate

*What (both of) your families are like

*Description of the houses you lived in when you were children

*How you celebrated birthdays when you were children

*How various American holidays are celebrated

*How you spend your weekends

*What you like to read about

*Slang expressions you have heard but have not understood (write them down when you hear them)

*Something in the days newspaper

*Plans for the coming summer

*The Handbook sections mentioned above

*Popular television programs or personalities

*Places to eat in Northeast Iowa

Locate someone to talk to. How can you find someone to talk to? Here are some suggestions:

Find people who share interests with you,
•    If you play sports, go to the Gymnasium.

•    Join a club based on your interest. There might be an organization of students in your major field. If there is, join it and volunteer to work on one of its committees.

•Talk to people who spend time in the same places you do, people such as classmates, library staff, neighbors, and departmental secretaries (volunteer to help the secretary with some small task, and talk while you are doing it).
•Find people at leisure (that is, people who are not obviously busy). For example, you could approach people who are:

•     sitting in a lounge in Residence Hall, classroom building

•    sitting on a bench at a mall or in the park

•    watching TV in a public place, and waiting for a commercial to end

•     sitting on the grass

•    waiting for a performance or a class to begin

How to approach prospective conversation partners.
Be committed to practicing English. Have a topic in mind. Look for someone who seems available to talk. Don't hesitate! Walk up to the person and:

a. Smile!

b. Introduce yourself. Say, "Hello. My name is ___. I'm new here, and I would like to practice my English. Can you talk with me for a few minutes?" (If you have a name that Americans have trouble pronouncing, have it written down so you can show it to the person you approach.)

c. Says something about yourself: "I'm a student majoring in _____. I'm from _____."

d. Bring up a topic. For example, "I have some words here that I don't know the meaning of. Can you tell me what they mean?"

e. After the conversation, say "Thank you," "I enjoyed talking with you," or "I hope to see you again sometime."

f. Persist! If your first few attempts to start a conversation do not work out, don't be discouraged. Keep trying. And after you have some successful conversations, keep it up!

2.12.3 Result
After you have followed these suggestions, you will find that it is relatively easy to approach people, to find topics, and even to talk for longer than ten minutes. Then you will be well on your way to improving your English.

2.12.4 Tutors
Upper Iowa University has a tutor center located in the library on the second floor.  Tutor subjects for Fall 2008 include Math, Science and Writing.  Tutor schedules vary.  Please contact the Tutor Center at x5272 for more information.  Do not ignore this very valuable resource!

Chapter 3 Getting Along with Americans

Like any other society, American society includes people who are friendly and people who are not, people who are intelligent and people who are not, and so on. Also, American society includes people representing large numbers of ethnic, religious, socioeconomic, age, occupational, and other types of groups. People in any of these various groups are likely to have ideas and opinions that differ from those of people in other groups. Even with this diversity, it is possible to mention certain characteristics, which, in general, describe attitudes, and practices that are common among Americans and that tend to distinguish Americans from people who have grown up in other cultures. Keep in mind that the following remarks are generalizations, and that you will find individuals who are exceptions to any or all of them.

3.1 Relationships with Americans

General Comments About Cross-Cultural Relationships
International students anywhere have problems establishing relationships with the local people. This can be frustrating for those who want to get to know some local people and learn to understand them better. For Handbook readers who are interested in getting to know individual Americans, the following paragraphs offer some explanations of the difficulties you face, and some suggestions for overcoming them.

Assumptions and values about relationships, whether they are friendships or romantic relationships, differ markedly from culture to culture, so misunderstandings can easily arise. Misunderstandings arise because people from different cultures often have different answers to such question as these: Under what circumstances can one appropriately initiate interaction with someone else? What interactions are socially acceptable, considering such variables as age, sex, marital status, differences in social status and the setting where the encounter takes place? How much is it appropriate to let the other person know about you?

A particular area in which assumptions and values differ between cultures is that of friendship. Friendships among Americans tend to be shorter and less intense than those among people from many other cultures. At least many observers from abroad have this impression. Because Americans are taught to be self-reliant, because they live in a very mobile society and for many other reasons as well, they tend to avoid deep involvement with other people. Furthermore, Americans tend to "compartmentalize" their friendships, having their "friends at work," "friends at school," a "tennis friend," and so on. Americans often seem very friendly, even when you first meet them. This friendliness does not usually mean that the American is looking for a deeper relationship. The result of these attitudes and behaviors is sometimes viewed by international students as an "inability to be friends." Other times it is seen as a normal way to retain personal happiness in a mobile, ever-changing society.

In addition to problems related to differences in assumptions and values, there is the further complication of stereotypes. People normally have in their mind stereotypes about people who are different from themselves. Stereotypes are based on limited and incomplete experience and information, but they shape people's thoughts and expectations nonetheless. Americans have many stereotypes about international students in general (for example, that they are very hard working, intelligent, and rich; that they are clannish and do not speak English well) and about particular categories of international students (Chinese are polite and good at mathematics, for example, or Italians are emotional). And international students have their own stereotypes of Americans, for example, that they are arrogant, rude, outspoken, and generous.

There are two stereotypes, which often afflict male-female relationships involving U.S. and international students. The first is the idea, held by some international males, that American females are invariably willing, if not anxious, to have sex. The second common stereotype, held by some American females, is that male international students have no interest in American females other than having sex with them. (American females sometimes have the same stereotype about American males.)

The existence of these and other stereotypes can give rise to considerable misunderstanding and can block the development of a mutually satisfactory relationship between particular individuals. Stereotypes are probably inevitable, given the way the human mind seeks to categorize and classify information, so it is not realistic to suppose people can "forget their stereotypes." But they can be aware of their stereotypes, and be ready to find exceptions to them.

Degree of Friendship
In the US, people often say "Hi, how are you?" or "How are you doing?" and then do not wait for a response. This is a polite phrase, not really a question. You can respond by saving, "Fine, thanks." Or you may hear an American say, "Drop by anytime" or "Let's get together soon." These are friendly expressions, but they may not be meant literally. It is polite to call someone on the telephone before you visit. Even without an invitation, it is acceptable to call a new acquaintance to see if he or she would like to go to a campus activity with you. You will have to make an effort to meet people so that friendships can develop. Because crossing borders to study is a unique and powerful experience, you may find, at least initially, that you have more in common with other international students than with Americans, and some of your strongest friendships will be made with other international students. Soon you will meet Americans who have studied abroad and who therefore know something of what you are experiencing, as well as individuals who share your interests, academic and otherwise.

The Situation in Fayette
Most Upper Iowa University undergraduate students come from rural areas or smaller towns in Iowa or Illinois. They have had virtually no experience with international students or anyone else who is significantly different from themselves. Thus, they tend to be rather afraid of international students. They do not know what to say to them. They do not want to reveal their ignorance of other countries and cultures. They imagine that language problems make communication with international students almost impossible. They do not know how to initiate conversations or relationships with people who are very different from themselves. Because they have grown up far from other countries and have not been especially aware of economic ties between themselves and other countries, they have seen no reason to be especially interested in learning about other countries and cultures. They see the international students as "clannish," that is, as associating only with other international students. They do not suppose that the international students have any particular interest in talking with them. They do not realize how interesting it can be to have a conversation with someone from another country. There are many exceptions to this, of course, but it appears to be a fairly accurate description of the viewpoint of large numbers of UIU students. Faculty members may have more cosmopolitan backgrounds, but their commitments to study and research may severely restrict the amount of time they are willing to devote to social activities or even sociable conversation.

What about the international students? In many ways, their attitudes resemble those of U.S. students. International students are often rather fearful of encountering U.S. students or other Americans. They fear that language barriers will prevent them from understanding or being understood. They fear embarrassment over failures to understand the Americans' English, particularly their slang. They do not know what to talk about with the natives. They cannot imagine that the natives could be interested in talking with them. They are bewildered by what they see as the U.S. students' inability to establish close relationships, even among themselves. Often the international students feel anger at the native students because native students have asked them the same questions again and again: "Where are you from?" "How long have you been here?" And, "Do you like it here?" The international students decide that the U.S. students are capable of no more than such superficial questioning. International students also have heavy demands on their time, especially during their first semester, when they have so many new things to learn.

Participating in Campus Life
Seek out fellow students with similar interests. You may find them in your classes or laboratories, but there are other options, too. UIU offers a wide array of clubs and organizations representing many student interests. You will find cultural and religious associations, sports teams and sports clubs, volunteer service organizations, student government, academic societies, music and theater groups, student newspaper and so on.

If you want to enhance your leadership skills, you will find numerous possibilities on campus, whether you choose to run for student government activities, lead an international student society or other campus organization, organize the activities of the international students or volunteer in the community. All these opportunities give you a chance to meet others and work with them on issues that matter to you. That's the best way to develop friends.

If you are bringing your family to the U.S., you may find that your social life revolves around your children, their school, clubs, and activities.

Suggestions for Starting Relationships
What can international student do in these circumstances? They need to take the initiative in meeting U.S. students. This can happen on several levels. First, large-scale activities such as nationality group social or educational programs serve to acquaint large numbers of local people with certain aspects of other cultures. Second, smaller scale activities such as picnics, parties, or athletic activities can include U.S. students and give them an opportunity to have closer involvement with international students. International students can invite native students they know to parties, sports events, and so on. Third, on the level of individuals, international students can show a little more initiative than they often do in starting conversations or joining activities with U.S. students. They can join student organizations that are based on common interests (for example, chess, bowling, pooling, kayaking, fishing or folk dancing), or they can volunteer to help in any of the UIU or Fayette organizations that rely on volunteer assistance from community members.

A group of experienced international students talking about making friends with Americans offered these suggestions:

• Be patient with the Americans' ignorance of your country and their stereotypes about you and people from abroad.

• Seek out Americans who are at leisure-eating in a cafeteria, for example, or sitting in a lounge. Do not try to start conversations with people who are obviously busy.

Consciously commit yourself to spending time away from your compatriots and with Americans. Be persistent. Persevere through the disappointments with superficial interactions. Learn what Americans talk about in different situations. And learn what they do not talk about. Observe their focus on themselves, rather than on their families.  Have a list of topics you are ready to discuss. Examples: the insides of your house; secondary school; how Sundays are spent; differences in classroom behavior; slang terms; roles of various family members; wedding customs; and gestures.

If you have not learned what topics Americans consider appropriate for different settings and types of relationships, you can always talk about the topics they consider appropriate (and inappropriate) for the particular occasion. You can explain what you would talk about if you were in a similar situation at home, and ask if the same topics would be appropriate here. Conversations such as cultural differences are almost always safe, relatively easy to start, and interesting. The fact is that the U.S. students are home here and have no particular reason to adjust their behavior to accommodate international students. International students, by contrast, are in the minority and are the ones who have an interest in helping to broaden the horizons of the domestic students. Thus, international students need to take the initiative. Local students will rarely do so.

This is not by any means to say that international students should try to avoid each other and should stop having activities that are for international students only. Such activities are very necessary to any group of international students anywhere, if they want to maintain their ties to their own countries. It is simply to say that, by trying to be patient with the U.S. students and by taking the initiative in meeting them, international students can make their own stays in the U.S. more beneficial for themselves and for the natives. With initiative, patience, and persistence, international students can establish rewarding relationships with people from the U.S.

The International Students' Suggestions
Here, in slightly edited form, are some suggestions offered by international students after they had been in Iowa for a year:
· Never put your feet on the table before being accepted by your friends and colleagues.

· Do not call people by their first names unless they tell you to do so.

· Do not ask the same person for help all the time, unless she or he is very close to you.

· Be self-confident, independent.

· Try to understand that your American colleagues might feel insecure around you.   They have a great appreciation for people who speak foreign languages and who have traveled abroad. Try to put yourself in their position: It can be tiring to be explaining things to someone all the time.

· Do not stay more than two hours when you are invited to someone's house, and do not expect nor wait to have food or drink, which will not necessarily be served.

· When you are talking with someone, try to understand when that person considers the conversation finished, and do not continue. Following this suggestion will make it more likely that you will have more conversation with that person later.

· You do not have to like everything just because you are here, but it might not be best to tell the Americans what you do not like. Some Americans are naive, and they may feel sorry that you do not like something. (I do not do this, but I feel that it is better to say "I'm okay" even though I am not, since this is what the Americans want to hear. There is no reason to make innocent people feel guilty!)

· A credit card, visa card or master card is a must in the United States.

· If an American invites you for a meal or snack in a restaurant, the American might expect you to pay for your own food. You cannot assume that the American will pay just because he or she invited you.

· Pay for the gas when you ask somebody to bring you to anywhere.

3.2 Notable Characteristics of Americans

Individualism
Americans generally believe that the ideal person is an autonomous, self-reliant individual. Most Americans see themselves as separate individuals, not as representatives of a family, community, or other group. They dislike being dependent on other people, or having others dependent on them. Some people from other countries view this attitude as "selfishness." Others view it as a healthy freedom from the constraints of ties to family, clan, or social class.

Equality and Informality
Americans are taught that "all men are created equal." While they continually violate that idea in some aspects of life, in others they adhere to it. They treat each other in very informal ways, for example, even in the presence of great differences in age or social standing. From the point of view of some people from other cultures, this kind of behavior reflects "lack of respect." From the point of view of others, it reflects a healthy lack of concern for social ritual.

Time Consciousness
Americans place considerable value on punctuality. They tend to organize their activities by means of schedules. As a result they may sometimes seem harried, always running from one thing to the next, and not able to relax and enjoy themselves. International students sometimes see this as being "ruled by the clock." Other times they see it as a helpful way of assuring that things get done.

Materialism
"Success" in American society is often marked by the amount of money or the quantity of material goods a person is able to accumulate. A person accumulates money and goods by means of such valued qualities as hard work, cleverness, and persistence. Some international students see all this as a "lack of appreciation for the spiritual or human things in life." Others recognize it as a way of assuring a comparatively high standard of living in the country.

3.3 The Communicative Style of Americans

The preceding paragraphs concerned some values that generally prevail among Americans.  When people with differing communicative styles interact, they frequently feel ill-at-ease, and they often misjudge or misunderstand each other. To help understand why that happens, and to try to reduce the communications problems that arise when it does happen, it is helpful if international students (anywhere, not just in the U.S.) know something about the communicative style of the local people, and the way it compares with their own communicative style. With that knowledge, the international students will be better able to understand what is happening when they are dealing with the local people, and will know some of the ways in which the local people are likely to misunderstand or misjudge them. Here are some generalizations (subject to exceptions) about the communicative style of Americans:

Preferred Topics
In casual conversation (called "small talk"), Americans prefer to talk about the weather, sports, jobs, people they both know, or past experiences, especially ones they have in common. As they grow up, most Americans are warned not to discuss politics or religion, at least not with people they do not know well; because politics and religion are considered controversial topics. Sex, bodily functions, and perceived personal inadequacies are considered very personal topics, and are likely to be discussed only between people who know each other very well. (Younger people generally discuss sex more freely than older people do.)

Favorite Form of Verbal Interaction
In the typical conversation between Americans, no one talks for very long at a time. Participants in conversation "take turns" frequently, usually after the speaker has spoken only a few sentences. Americans prefer to avoid arguments; if argument is unavoidable, they prefer it to be restrained, carried on in a normal conversational tone and volume. Americans are generally rather impatient with "ritual" conversational exchanges. (Only a very few of them are common: "How are you?" "Fine, thank you, how are you?" "Fine." "It was very nice to meet you." "I hope to see you again.")

Depth of Involvement Preferred
Americans do not generally expect very much personal involvement from conversational partners. "Small talk"~ without long silences, which provoke uneasiness-is enough to keep matters going smoothly. It is only with very close friends (or with complete strangers whom they do not expect to see again) that Americans generally expect to discuss personal topics. For them, getting to know another person is generally a process of learning more about the other person's feelings and experiences in life. For many Europeans, by contrast, getting to know another person is likely to involve learning about their ideas.

Channels Preferred
The ideal among Americans is to be somewhat verbally adept, speaking in moderate tones, using relatively few and restrained gestures of the arms and hands. They do not touch each other very often.

Level of Meaning Emphasized
Americans are generally taught to believe in the "scientific method" of understanding the world around them, so they tend to look for specific facts and physical or quantifiable evidence to support viewpoints. Underlying this search for facts is the assumption that there are "truths" about people and nature that can be discovered by means of "objective" inquiry that is carried out by trained people using "scientific" means of measurement of observation. Many misjudgments and misunderstandings can arise from interactions between people who have different communicative styles. Here are some examples:

•    International students in the U.S. might hear little but "small talk" among Americans, and derive the erroneous conclusion that Americans are not intellectually capable of anything more than simple talk about such subjects as the weather, sports, teachers, or their own social lives. The conclusion that Americans are intellectually inferior is also reached by many people who regard argument as a favorite form of interaction, and who find that Americans are often not very adept at arguing.

•    Responding to people who customarily speak little and who rely heavily on ritual conversation, Americans might use the labels "shy," "too formal," or "too polite."

•    Vigorous arguing (with raised voices and much use of hands and arms, and perhaps more than one person talking at a time) of the kind that is "natural" to some people may alarm Americans, who expect violence, or at least long-lasting anger, to follow from loud disagreements.

•    What Americans might regard favorably as "keeping cool"~that is, not being drawn into an argument, not raising the voice, looking always for the "facts"~might be seen by others as coldness. Conversely, Americans are likely to see those who do not "keep cool" as being "too emotional."

•    Embarrassment or unease almost always results when someone raises a discussion topic that the other person thinks is inappropriate for the particular setting or relationship.

•   Americans are likely to view a very articulate person with some suspicion.

These are but a few of the many misjudgments that arise between Americans and people in the U.S. from other countries. It can be very helpful to be aware of the differences in communicative style that produce them. Talking about differences in communicative style, when such a difference seems to be causing problems, is usually a good way to reduce the negative effects of the differences.

3.4 Nonverbal Communication

When we think about communicating with people from another country we think first about their spoken language. But much (some scholars think most) communication between people is nonverbal, involving dress, ornaments, facial expressions, gestures, postures, and body positioning. Here are some more comments:

Eye Contact
While they are talking to someone, Americans alternate between looking briefly into the listener's eyes and looking slightly away. While they are listening to another person, they look almost constantly at the speaker's eyes. Americans tend to distrust people who do not look into their eyes while talking to them.

Touching
People in some countries touch their conversation partners far more frequently than Americans do; people in still other countries touch each other even less often than Americans do. American men rarely touch each other, except when shaking hands. Women touch each other somewhat more often, but with rare exceptions they do not walk hand-in-hand or arm-in-arm the way women in many countries do. Americans usually get nervous if another person stands closer than about an arm's length away, unless the other person is a partner in a romantic relationship. They stand a bit closer if they are side-to-side rather than face-to-face. This is not to say that there is a taboo on touching conversation partners. There is not. Some Americans periodically touch their conversation partners lightly on the arm or shoulder while talking. If one does so with you, you can do likewise.

Hygiene
As you can readily tell from television commercials, Americans have been taught that the natural smells of people's bodies and breath are unpleasant. Many Americans bathe or shower daily (or more often if they engage in vigorous exercise during the day), use an underarm deodorant to counteract the odor of perspiration, and brush their teeth with toothpaste at least once daily and perhaps more often than that. In addition, they may rinse their mouths with a mouthwash or chew mints in order to be sure their breath is free of food odors. It is very common for women to shave their legs and underarms and to use a small quantity of perfume each day; many men use scented cologne or after-shave lotion to impart what they believe is a pleasant smell. (“Too much" of a perfume or cologne is generally considered unpleasant.) Most Americans will quickly back away from a person who has "body odor" or "bad breath." This backing away may be the only signal that they are "offended" by another person's breath or body odor. The topic of these odors is so sensitive that most Americans will not tell another person that he or she has "bad breath" or "body odor."

Some international students and scholars come from places where the human body's natural odors are considered quite acceptable, and where efforts to overcome those odors, at least on the part of men, are considered unnatural. Still other students and scholars come from places where personal cleanliness is considered more important than Americans consider it to be, and they may view most Americans as "dirty."

Other Guidelines
In a thoughtful and concise introduction to American society and culture, Cornelius Grove offers these points:
•    Americans have no taboo of any kind associated with the left hand; they are as likely to touch you or to hand objects to you with the left hand as with the right hand.

•    Americans have no negative association with the soles of the feet or the bottom of the shoes; they do not feel it necessary to prevent others from seeing these locations.

•    A common way to greet small children in the U.S. is to pat them on the top of the head.

•    People in the U.S. often point with their index finger and wave it around in the air as they make especially important points in conversation.

•    One beckons to another person to come closer by holding the hand with the palm and fingers up, not down.

•    Americans show respect and deference for another person by looking him or her in the face, not by looking down.

•    U.S. people commonly assume informal, relaxed postures when they are standing or silting, even when they are conversing with others; lack of formal posture is not a sign of inattention or disrespect.

•    Americans are uncomfortable with silence; they expect to talk rather constantly when in the presence of others.

•    In the U.S., the doors of rooms usually are left open unless there is a specific reason to close them.

•    Punctuality-being on time—is important to many U.S. people; they are likely to become quite annoyed if forced to wait more than 15 minutes beyond the scheduled time for meetings or appointments.
From   "A Fondness for Ice Water:  A Brief Introduction to the U.S.A. And US People," AFS International/Intercultural Programs, 1984

3.5 Guidelines for Practical Situations

The comments in the preceding section are very general. In this section is some much more specific information about the behavior that Americans usually expect in certain situations.

Shaking Hands
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Men usually shake hands with each other the first time they meet. Men usually do not shake hands with women unless the woman extends her hand first. Women do not usually shake hands with each other. After the first meeting, shaking hands is relatively rare. If someone offers his or her hand to you, though, you should shake it. In general Americans avoid physical contact with each other. To them, physical contact frequently connotes sexual attraction or aggressiveness.

When Americans shake hands, they normally exert a small amount of pressure on each others' hands, move their clasped hands a bit upwards, then a bit downwards, and then release their grip, all the while looking directly into each other's eyes. People from other places where handshaking is customary may hold the other person's hand more or less firmly than Americans do, and may sustain the contact for a shorter or a longer time than Americans generally do. If you do not shake their hands in the manner they expect, you may notice their eyes widen in surprise. They expect handshaking to be done in their familiar way, and are surprised when it is not.

Names and Titles
American names generally have three parts: first (or given) name, middle name or initial, and last (family) name. In most cases, the first name appears first, then the middle name or initial (if it is used—often it is not), and finally the last name. For example, "I would like you to meet my teacher, Albert Einstein." On many forms and applications, though, the last name is listed first, followed by a comma and then the first and middle initial. For example, a person named John Fitzgerald Kennedy would probably give his name as Kennedy, John F., on official forms. First names are used in the U.S. more frequently than elsewhere. People may call each other by their first names immediately after they have met. 
These general rules apply:
•    Address people of your own approximate age and status by first name, This would apply to fellow students and neighbors.

•    If the other person is clearly older than you are, you should use Mr., Mrs., Miss, or Ms. and the last name. For example, you would address Michael Jordan as "Mr. Jordan." If the older person asks you to use his or her first name, do so. The older person will probably address you by your first name from the beginning. Ms., pronounced "Mizz," is used for both unmarried and married females.

•    If the other person has a title such as "Ambassador" or "Dean," use that title and the last name. For example, you would address Senator Edward Kennedy as "Senator Kennedy." Any faculty member can be addressed as "Professor." whether he or she holds the rank of assistant professor, associate professor, or full professor. "Mister" or "Ms." is equally acceptable. You can ask your instructors how they prefer to be addressed.

•   If someone asks you to address him or her by first name, you should feel free to do so.

•    Americans do not use a title followed by a first name. For example, you would not address Elizabeth Taylor as "Miss Elizabeth," but as "Miss Taylor" or, if she asked you to, as "Elizabeth."

•    Using "nick names" is fairly common among Americans. A nickname is not the person's real name, but a name assigned because of certain physical characteristics, behavior patterns, or some other factor. International students often get nicknames if their own names seem long, unpronounceable, or just unusual, to Americans. (Many Americans seem to believe it is unreasonable to expect them to learn to pronounce a long or unusual foreign name.) For example, a student whose name is Nakagawa might come to be known as "Naka." Being called by a nickname is not usually uncomplimentary. On the contrary, it may indicate that you are viewed with respect and even affection.

•   If you are in doubt about what to call a person, ask the person, "What should I call you?" Conversely, Americans will sometimes be confused about what to call you. If you see that a person does not know what to call you, tell him. Say, "You can call me _______."  The Americans' ready use of first names may make it appear to you that they are oblivious to differences in age and social status. They are not. There are subtle differences in vocabulary and manner, depending on the relationship between the people involved. For example, an American is less likely to use slang or obscenities when speaking to a person who is older, whose social standing is higher, and/or whom he does not know very well. He will usually talk less and be less assertive in the presence of a person with higher status.

3.6 Relationships in the Workplace

Cultural differences are reflected in the workplace as well as in other parts of society. Whether you have a student job in a food service, a post-doctoral research position in a laboratory, or teaching responsibilities as a visiting professor, you will find that the basic American values discussed elsewhere in this chapter are reflected in the behavior of the people around you. Individualism, equality, and efficiency are cultural values particularly noticeable in American workplaces. Furthermore, each workplace has its own "culture," with variations, for example, in the amount of attention paid to hierarchical differences. Even with these differences, there are guidelines international students and scholars will want to follow if they want to be accepted by the Americans around them, and if they want to get promoted:

· Arrive at work punctually. If you must be late, or miss work, notify your supervisor as soon as you can.

· Ask questions about any assignments or procedures that you do not understand. Make sure you understand what you are expected to do before you start to do it. Don't say you understand something you do not truly understand.

· If you encounter difficulties in carrying out an assigned task, tell your supervisor immediately.

· Carefully follow any safety and health rules that pertain to your workplace.

· Be neat and clean.

· When appropriate, offer to help other employees with their tasks.

· Avoid treating your supervisor with what Americans would consider excessive deference or respect. For example, avoid saying "Yes, sir, yes, sir" repeatedly, and avoid bowing. Notice how other employees at your level address the supervisor and how they treat him or her, and try to follow their example.

· Be friendly and sociable with fellow employees. Watch how they interact with each other, and try to follow their example. Learn something about the topics they discuss when they are socializing, so you can join their informal conversations. If you have opportunities to participate in outside-of-work social activities with co-workers, try to do so.

· Treat subordinates, including secretaries, with respect.

· Treat females with respect.
· When you are talking to people, look directly at their eyes from time to time; do not keep your eyes turned away from theirs.
· Periodically ask your supervisor. "How can I improve?'
· Show a "positive attitude." That is, avoid complaining and gossiping, and be cheerful and constructive in your dealings with people.

· Consistently practice and improve your English.     
· Sometimes workers encounter problems associated with their jobs. For example, they might believe they are being treated unfairly or unreasonably, or that another employee's behavior is making it difficult for them to carry out their responsibilities. When this happens among Americans, the general expectation is that the worker will first speak directly with the person with whom he or she has the problem. The next step is to talk to the supervisor, and then, if there is no resolution, the supervisor's supervisor, then the head of the unit.

Workers seeking outside help for resolving workplace problems can turn to the Dean of Student Development or if the complaint has to do with racial discrimination or sexual harassment to the Affirmative Action Office. International students and scholars can talk with an international student advisor for suggestions and assistance with workplace problems.

3.7 Relationships with Neighbors

In different societies and communities, people have different ideas about the proper behavior of neighbors. In some societies, for example, people are expected to know and have at least some interaction with their neighbors, if only in the form of a greeting or other acknowledgment. In other societies or communities, people are not expected to interact simply because they are neighbors. If there is to be interaction among neighbors, some may expect that the person new to a neighborhood will take the initiative in meeting those already living there, while others may expect the already-established people to initiate the relationship.

There are other matters about which neighbors from different backgrounds might have different assumptions. Some examples:
* How much consideration (in relation to such matters as noise levels, odors, and cleanliness) is owed to neighbors
* Whether neighbors should routinely safeguard or discipline each other's children
* What kinds of help neighbors can routinely expect from each other
* How disputes among neighbors should be resolved

Neighbors can play an important role in an international student's experience in a new country. They can provide information, help with logistical matters, and even give social and emotional support. So developing good relationships with neighbors, if it is possible to do so, is probably worth the effort. When making the effort, it is important to be aware of, and probably be ready to discuss, some of the issues raised in this section.
3.8 Romantic Relationships

Generally, in the United Slates, young, unmarried people associate with members of the opposite sex more freely and casually than they do in many other countries. The relationship between two people of opposite sexes might be a casual acquaintance, a brother-sister type of relationship, an acquaintanceship with romantic overtones, or a passionate involvement. The two people may have no plans for marrying each other or anyone else, or either of them may have plans to marry another person, or they could be planning to marry each other. American students themselves are often very unsure how to meet another person who is interested in romance, how to find out what the person thinks or feels, what kind of relationship the other person is looking for, what kind of behavior the other person expects in particular situations, and indeed whether the other person wants the relationship to continue.

You may be surprised by the informality of relations between men and women in the US. Couples go out alone in the evening to attend a movie, concert, lecture, or party.  Students may get together for a "study date." In the past, the man usually asked the woman, and the man paid the expenses of the movie, concert, or meal. Today, if a woman offers the invitation, students often share the expenses. Relationships between American men and women of college age range from simple, casual friendships to strong emotional and physical commitments. As your friendships develop past acquaintance, you may not always understand what your partners expect of you. Whatever the relationship, the best policy is honesty and frankness. Although sometimes embarrassing, it is best to express your feelings and intentions so you can avoid misunderstandings and even greater discomfort. If your date appears interested in a sexual relationship and you are not, it is very important that you say no clearly. And if someone seems to be saving no to you, listen. Unwanted sexual attention is a serious matter, and it is very important that you say no clearly! Do not interpret the acceptance of a date as anything more than an agreement to meet at a certain time and place and to spend some time together. The charge of rape can be leveled against a person who forces sexual activity onto another, even if the two people are well acquainted with each other. If you are in doubt about correct behavior, talk with American friends or with your international student advisor. Be aware that alcohol and dating can be a problematic mix, particularly in a cross-cultural setting.

3.9 Greetings

Ritual Greetings

When two people are first introduced, the dialogue goes, "How do you do?" "Fine, thank you. How are you?" "Fine, thanks," or less formally, "Hi. Glad to meet you." After the first meeting, there are two kinds of greetings. The more formal is "Good morning," "Good afternoon," etc. The less formal is simply "Hello" or just "Hi." Any of these may be followed by "How are you? The answer is usually "Fine," whether you are fine or not.

These ritual greetings are much shorter than those to which people from many other countries are accustomed. People from countries where ritual greetings are more elaborate may have a negative reaction to the American custom, thinking that it reflects coldness and lack of concern for other people.

The American ritual parting remark, "See ya," means "good-bye," and does not mean that the person saying it has a specific intention to see you later.

Social Gatherings

You will probably have opportunities to visit an American home for dinners, receptions, or picnics. The invitation may come about through someone you have met in a class or elsewhere. The following paragraphs give a general idea of the behavior that is appropriate in formal situations and the expectations that are common at informal social gatherings. In general, you will notice what may seem to be a lack of attention to the formalities of a traditional host-guest relationship. Americans usually want their guests to "feel at home," which, to them, means to feel relaxed and able to "act naturally," as they presumably would in their own homes. Americans do not generally regard social gatherings as opportunities for hosts to display their wealth, generosity, or good breeding.

Formal Occasions

Invitations to more formal engagements such as dinners or cocktail parties are usually written. A written invitation will include the date, time, place, and a description of the occasion. If it says, "RSVP," you should phone to say whether you plan to be present. If it says, "regrets only," replies only if you do not plan to be present. Tell the host or hostess about any dietary restrictions you have. If you are unsure how to dress you can simply ask: "What should I wear?" When replying to a formal invitation, you should never say that you accept an invitation unless you truly intend to do so.

It is essential to arrive on time for a meal or a cocktail party. You may be thought inconsiderate and impolite if you do not arrive at or shortly after the appointed hour. It is a very good idea to notify your host or hostess if you cannot avoid being late. After the party a telephone call or a personal comment expressing appreciation for an invitation is appropriate.

More formal dinner parties usually begin with cocktails and hors-d'oeuvres (small appetizers). You may have an alcoholic or non-alcoholic cocktail. If you do not drink alcohol, it is perfectly appropriate for you to ask the host or hostess which drink contains no alcohol. Many dinners are served buffet-style, where the food is put on one table and the guests serve themselves and eat while standing.

Informal Occasions
Invitations to less formal gatherings, such as student parties and other impromptu gatherings will come informally, by telephone or in person. Guests can arrive or leave at any time, and dress however they wish.

People often take some food or drink with them to informal social gatherings, to share with others and/or to eat or drink themselves, if they do not expect to enjoy the food and drink available at the party. Beer, soft drinks, chips, "dip" (made with sour cream, usually, and flavoring of some kind), and "salsa" (spicy, tomato-based sauce common in Mexican cuisine) are common refreshments at informal gatherings. If you are invited to such a gathering, you can ask the person who invited you if you should bring something to eat or drink.

"Potlucks" (meals where every guest brings a dish to share) are common for larger groups. Potlucks are considered convenient, because they reduce the burden on any one individual for making all arrangements and preparing all food.

These informal gatherings are intended to enable people to relax and "have fun" with others. "Having fun" means different things to different individuals and groups, of course. It might mean meeting new people, being able to talk about something other than studies or work with fellow students or workers, having "good conversation," enjoying some food and/or drink (usually alcoholic), listening to music, dancing (not everyone will dance, though), and, in some groups, getting drunk. Sometimes the music is so loud that conversation becomes nearly impossible. Generally, the younger the group, the louder the music.

Overnight Visits
A good source of information about local values and customs is the "advice columns" that appear in many newspapers. These columns contain questions or statement from readers, with answers or responses from the columnist. A woman named Jeane L. Alien wrote the following letter to an advice column called "Dear Abby," and Abby*s comment was "Your houseguest could give lessons on how to be the perfect houseguest." So Ms. Alien's suggestions are worth attention: 
Dear Abby:
Before we know it, it will be vacation time again. May I pass on some tips on how to be the perfect houseguest? (Mine just left.)  She always put her dirty dishes in the sink, kept her bathroom clean, didn't run the water forever, and hung her wet towels on the drying rack over the tub. She didn't chatter endlessly--she wrote cards to friends while I read the newspaper. When I drove her anywhere, she paid for the parking. She took me out to dinner several times. She wore "footsies" around the house that was quiet and rug saving. She kept her bed made, and when she left, the neatly folded extra blankets, ready for storing. She used her own credit card for long-distance telephone calls. And when she left, I was not exhausted, nor was my house in need of maid service. Need I say more? I will welcome her back with open arms!

If you are an overnight (or over-several-nights) guest in a person's home, you will want to offer a gift to your host and hostess. It need not be elaborate or costly.

Keeping Appointments and Dates
Remember that it is considered impolite and extremely inconsiderate to fail to keep an appointment or "date" without giving prior notice to the other person. In this society it is acceptable to decline an invitation by giving a vague excuse or avoiding commitment. If you do not want to accept an invitation, make an appointment, or have a date with a particular person, you should decline the initial invitation or request. You should not accept and then not appear at the appointed time.

Sometimes it happens, after an appointment or date has been agreed upon, that keeping the appointment becomes impossible. In such circumstances, notice should be given as soon as possible. If you fail to keep your appointment you should call to apologize. Changing plans for an appointment or date does not present the same problems as breaking a date. If you have agreed to go to a movie and then decide that a party would be preferable, it is acceptable to call the other person and propose the change in plans. The other person can accept or decline the proposed change.

Gifts
In different societies there are different customs concerning the giving of gifts. Sometimes, in relationships between people from different societies, one person will give a gift when the other person did not expect to receive one. Or no gift will be offered when one was expected. Such situations can cause confusion and embarrassment. Here are some general (that is, subject to
variation and exception) ideas about gift- giving customs in the U.S. Knowing them can help avoid awkward situations.

To whom are gifts given? As a rule, gifts are given lo relatives and close friends. They are sometimes given to people with whom one has a casual but friendly type of relationship, such as a host or hostess, but it is not necessary or even common for gifts to be given to such people. 0n other parts of the U.S., the giving of gifts to hostesses is more common than it is here.) Gifts are not usually given lo teachers or others who hold an official position. Offering gifts in these situations is sometimes interpreted as an effort, possibly improper, to gain favorable treatment from that person.

When are gifts given? Christmas is the only national gift-giving day, when most Americans, with the exception of some adherents of non-Christian religions, give gifts. Otherwise, gifts are given on occasions, which are special to the recipient-birthdays, graduation from high school or college, weddings, and childbirth. Gifts are sometimes given when someone has a new house or is moving away. If you have visited several times for dinner, you may wish to bring a small token of appreciation for the hostess. Always bring a small gift when you are invited as a houseguest for a visit lasting a day or more.

What gifts are appropriate? Generally, an effort is made to select a gift, which the giver knows or supposes is one the recipient needs, wants, or would enjoy. The amount spent on the gift is something the giver can afford; generally, it is not expected that people on limited budgets will spend large amounts on gifts. Expensive gifts are to be expected only when the people involved have a very close relationship with each other.
How are gifts acknowledged? If a gift is opened in the presence of the giver (as is often done), a verbal expression of thanks is appropriate. If a gift is opened in the absence of a giver, a thank-you note should be sent. The note should make specific mention of the particular gift that has been sent.

Tipping
Tips, or service charges, are not added to the bill in U.S. hotels or restaurants. Nevertheless, tips are often expected and needed by employees, whose hourly rate of pay is usually quite low, based on the assumption that tips will provide a reasonable income. It is often customary to tip the waiter or waitress in a restaurant 15 per cent of the amount of the check, if the service is satisfactory. Tips are not expected in cafeterias or "fast food" establishments. In a hotel, the bellhop who assists you to your room expects $1.00 plus $1.00 cents per suitcase. Tip taxi drivers 15 or 20 per cent of the fare.

3.10 Time Schedules

Business Hours
University business hours are (with a few exceptions) 8:00 a.m. to 5:00 p.m., Monday through Friday. Most businesses open at 9:00 a.m. Closing hours vary. Many businesses always close at 5:00 or 5:30 p.m. Some downtown businesses stay open until 9:00 p.m. Businesses in shopping centers are usually open until 9:00 p.m. Monday through Friday. Most businesses are open on Saturday, with varying hours. Some are open on Sunday. This is obviously confusing. You can call a business to ask its hours. Advertisements in newspapers and in the yellow pages of the telephone book often give hours of operation. Your neighbors will often know when certain businesses are open.

Daylight Saving Time
In order to have daylight further into the evening in spring and summer, most of the United States uses "daylight savings time" between the second Sunday in March and the first Sunday in November. Newspapers will remind people to set their clocks forward one hour before going to bed on second Saturday night in March, and to set their clocks back one hour before retiring on the first Saturday night in November. (The actual change from daylight to "standard" time takes place at 2 a.m. on the Sunday.) Many people try to remember the direction in which to move their clocks by recalling the instruction: spring forward, fall back.

3.11 Children

Visitors from abroad will want to supplement these points from their own observations. For a complete list, visit the Fayette County Extension Service at 201 Washington St. or call 425-3331.

Where Do Parents Take their Children?
In a community of educated people, many parents will want to "expose" their children to as many aspects of life as possible, so they will take their children almost any place (sports and social events, performances) except to an expensive restaurant (which is usually expected to have a "quiet" atmosphere) and a live theater performance. A formal invitation to another person's home does not normally include children unless it explicitly states that children are invited. If you have doubts about whether the people inviting you to their home expect you to bring your children, telephone in advance and ask them. (An infant who sleeps much of the time can be taken to another person's house even if children have not been specifically invited.)

Noise and Physical Freedom
Young children are expected to be noisier and more physically active than adults. How active and noisy they may be depends upon the setting. In their homes, children can run around and play with relatively little restraint. The parents of young children will "childproof the home, putting out of children's reach any heavy, sharp, or otherwise dangerous articles, and articles a child could damage. In this environment the child is given a great deal of freedom. However, in enclosed public places, such as offices and stores, and in other people's homes, parents are expected to keep their children "under control," so they will not be touching or damaging anyone's property or unduly disturbing them. Parents need to be prepared to leave a public place if their children "misbehave," especially by making enough noise that they interfere with other people's enjoyment.

What Forms of Discipline Are Acceptable?
American "experts" on child development and child rearing continually debate about the best means of inducing a child to behave appropriately, or according to the parents' wishes. Many experts emphasize "positive guidance," which means giving the child positive reinforcement when she does things the parents like rather than punishing her when she does something the parents do not like. It also means listening patiently to the child and acknowledging how she feels while telling her what is not acceptable behavior. An example: "I see that you feel really angry at Tommy for taking your toy, but you may not hit him." Another form of this idea is "positive redirection." An example: "Here is some paper to write on. Walls are not for you to write on."

Instead of using physical punishment such as "spanking" the buttocks or slapping a child's hand, parents are encouraged to use "time out" or "renewal time." During "time out," children who are misbehaving are required to sit (often in another room) until they can behave properly again. Many experts consider physical punishment destructive, because it can teach children to hurt others who are not acting the way they want.

Parents should note that punishment that leaves a mark or causes a wound or injury is not only undesirable, but is also illegal. Parents, who harm their children, even though the purpose is to discipline them, can be arrested for child abuse.

3.12 Concluding Comments

"The preceding comments have not addressed the problems confronted by parents raising children in a different culture. Those problems are many and vexing. Children have their own adjustments to a new language and culture, and the parents need to keep that in mind, so they can be as helpful as possible. Young children usually master the local language much more quickly than parents do, and they are subject to media influences and peer pressures they would not encounter at home. Parents may experience considerable frustration if they wish their children to continue to use their own language and to behave in ways that would be appropriate in the home country. Parents will want to talk with other parents from other countries who have been here longer to get ideas on maximizing the benefits and minimizing the difficulties of raising children in another country.

Chapter 4   Education and Student Life
4.1 Keys to Academic Success

The American academic system differs from all others in the world. To succeed in it, you will need to learn how it is organized and how it works. You will need to learn, as the Americans say, "how to play the game." Listed below are some suggestions that you should keep in mind as you begin your studies. You will learn more of the informal rules for academic success as you undertake courses and have the opportunity to talk with experienced students in your field of study. The more you discuss topics such as these with experienced students, the sooner you will be able to develop a helpful understanding of the way in which your academic department functions.

Understand the Student's Goal

In the American educational system, the best student is the one who tries their best in achieving their goal. (The grade-point average, or GPA, is explained in Section 4.2.2.) Getting the highest possible GPA means getting the highest possible grade in each class, not just those classes in which you are particularly interested. Within each class, getting the highest possible grade means getting the highest possible mark on each assignment and examination, not just those that occur when you are in the mood to study. Academic success in the American system requires consistent, disciplined studying for all assignments and examinations.

Evaluate Your Expectations

Keep in mind that a period of adjustment to a new educational system is necessary before you will be able to perform to the best of your ability. In general, international students earn lower grades during their first semester in this country. Then, as they become accustomed to the system and as their English improves, their grades improve.   International students generally cannot expect to do outstanding academic work during their first semester.

Select Your Courses Wisely

Especially during your first semester, do not take more courses than necessary. Make sure you have a combination of more demanding and less demanding courses, rather than only "difficult" ones that require heavy amounts of work. When arranging your course schedule, consult not only your academic adviser, but also experienced students who are familiar with available courses and teachers. You may be tempted to take more courses than necessary in order to try to earn your degree faster. The usual result of taking too many courses is discouragement, poor academic performance, and a subsequent failure in competition for financial assistance. You should be familiar with the "pass-fail" grade option, the procedures for dropping and adding courses. All of these are discussed in Section 4.2.2.

Work Hard from the Beginning

It is not possible, in the American system of higher education, to wait until the latter part of the semester to begin studying. If you do not begin studying on the first day of classes, you are likely to get behind and to experience academic difficulty.  The study habits that were appropriate for the educational system in your country may not be appropriate here. You may have to learn to approach your studies in a different way while you are studying at UIU. Section 4.2.4 offers some suggestions on "study skills" that are helpful here.

Talk With Your Teachers
Teachers here expect students to ask questions in class or immediately following class. They expect students to see them in their offices when the students are having problems in class. If you are not doing well in a class and you do not see the teacher to discuss the situation, the teacher is likely to assume that you are not really interested in his or her class. In other words, most teachers will have a negative or at best indifferent evaluation of a student who never raises questions or challenges in the class, or who does not visit the teacher outside of the class to discuss any academic difficulties he or she is experiencing.

Ask Questions
Any time you feel unsure of what is expected of you in a class, or of some aspect of the material being presented, ask the teacher and some of your fellow students about it. If you do not ask, it will be assumed that you understand everything or that you are not interested.

Understand the Assumptions Behind the Educational System
From your past experience in other educational systems, you have developed certain assumptions about the nature and purposes of education, and about the way your field of interest should be studied. For example, you may have been taught to view education as a process of absorbing information and ideas from scholars who know a great deal about a body of knowledge that somehow "exists" in the world. In the U.S. educational system, by contrast, you will find that education is viewed more as an effort to acquire more information about and a greater understanding of things that are not necessarily known or completely understood by anyone.

You may have been taught that it is important to be able to memorize large quantities of information that are provided by professors, authors, or other experts. Here, by contrast, you may find that being able to memorize material is less important than being able to synthesize (that is, bring together and mix in a new way) material from many sources, and developing your own ideas and viewpoints. (U.S. faculty members tend to agree that learning how to approach studies independently and to develop one's own approaches and ideas is the most difficult task facing new international students, especially at the graduate level.)

It is important for you to realize that differences of this kind exist between the U.S. and other education systems, and that you will have to adjust your thinking if you are going to succeed academically. Whether or not you personally accept the values of the education system here, you will have to act in accordance with them while you are here.

4.2 Understanding the Academic System

4.2.1 Goals of the Academic System

Broad Education
The American academic system, as a whole, is intended to provide a broad education for as many people as possible. There is no screening examination, which directs a student, at an early age, into an academic or non-academic area. A high proportion of the population completes secondary school-and secondary school is not as challenging as it is in countries where access to education is more limited. A significant proportion of the population attempts some kind of post-secondary education—and post-secondary study, at the undergraduate level, is again not as challenging as it is in some other systems. (But it is not free of challenge. At a large, public university, only about 80 per cent of the people who enter as freshmen eventually graduate.) You may be disconcerted to find that Americans who have completed many years of formal education do not seem as well educated as people at home who have had a comparable amount of education.

Specialization
The American educational system also produces specialists, people who have studied a limited range of topics in depth. Specialization comes later in the U.S. system than it does in most others. It is not until the third ("junior") year of undergraduate work that students concentrate on their "major" field. There is further specialization in graduate work, especially as students undertake research for a thesis or dissertation.

Evaluation
It is considered important here to evaluate the work that students do in each class. Therefore, there is a "grading system" (see Section 4.2.2), which is used to rank and compare students' academic work. A student's grades receive considerable attention in competition for scholarships and fellowships, for admission to universities and graduate schools, and for jobs.

Conflicts of Goals
There are many conflicts among these goals. For example, there is pressure for earlier and greater specialization as opposed to pressure for broader "humanistic" or "liberal arts" education. The grading system is considered by some people to be incompatible with the development of true appreciation of learning. As a result of the existence of these conflicts, there is constant change in the rules, procedures, and practices of the academic system.

4.2.2 Organization of the Academic System

The Term System
The academic year at UIU is divided into two semesters and each semester is divided into two eight weeks terms. There is a three-week interim term in May and two six weeks terms during the summer.  (Academic Calendar for 2009 – 2010)
Credits
The quantity of academic work a student does at the University is measured in "credits." The number of credits a course is worth usually depends on the number of hours per week that it meets. A "three-credit course," for example, will meet five hours weekly for one term. It might meet for five sixty-minute sessions, as undergraduate classes normally do, or for three seventy-five minute sessions. At the end of the term, the student who has achieved a passing grade in the course has earned three credits.  A student must earn a specified number of credits in order to graduate. This number varies for undergraduates and graduates. Information about graduation requirements can be found in the University's Bulletin.

The Grading System
The quality of a student's academic work is measured by means of "grades." There are four "passing" grades, A, B, C, and D. There is one "failing" grade, F. (At the graduate level, only A and B are considered passing grades.)
Grade



Points
A – excellent 


4.00
B – good 


3.00
C – average 


2.00
D – below average

1.00
F – failing 


0.00

A student's grade-point average (or GPA) is calculated by dividing the number of credits earned into the number of grade points earned. For example, if a student has taken three courses, each for three hours of credit, and the grades include one A, one B, and one C, the GPA would be 3.00. The calculation is like this:

grade credit x points
total points
A

3x4


12

B

3x3


9

C

3X2


6
total
27

points (27)/Credits (9) = 3.00 gpa
The "cumulative GPA" is the GPA a student has earned for all studies undertaken.

There are some other grades, which may appear on your grade report. Those grades are explained in the University Bulletin. Some of these grades represent alternatives to A, B, C. D, F grading system. You should refer to the University Bulletin to see which, if any, alternative grading systems are available in your academic department. In particular, you should know when it is possible for you to take a course on a "pass-fail" basis. Students use this optional grading system to protect their grade point averages. Here is the way it works: In a class that is being taken on a regular grading system, a student must earn an "A" or a "B" in order to have what are generally considered "good grades." If a student earns only a "C" or a "D" his grade is considered marginal and his grade point average suffers. Grades of "P" (for "pass") are not included in the computation of a grade point average. A student can get a "P" grade in a course where he or she does not expect to perform well and his or her grade average will not suffer as a result. (Failing grades in courses taken under these optional systems are taken into account in calculating grade averages.)

Another possibility students should be aware of is that of dropping classes. Students who find that they are in too many classes or that one or more of their classes are exceedingly difficult can "drop" those classes, and perhaps add others to replace them, if they act before the "drop-add deadlines" that are published in the Class Schedule. (International students need to remember that U.S. immigration regulations require them to be registered "full time," which means being registered for at least 12 semester hours (or at least 6 hours per term) as an undergraduate or graduate student. Variations are acceptable under certain circumstances; consult our international student adviser.)

Information about the optional grading systems, the second-grade-only option, and dropping and adding courses is printed in the UIU Bulletin and in the Class Schedule. You should look in those places to see which of these options you are eligible for and what procedures are involved in using them.

Each teacher at the University has his or her own philosophy and methods of grading. Some use fixed grading scales, whereby each assignment or examination that is graded can receive a fixed maximum of points (e.g,, 10 or 100), and the number of points accumulated at the end of the semester is converted into a letter grade (e.g., 450-500 points is an A). An alternative to this method is that of "grading on the curve," whereby a formula is used to assure that there will be a certain number of A's, a certain number of B's, and so on. Under this system, the students in the class are competing with each other for high grades. You will notice the absence of cooperation among students in these classes. It is helpful to learn about the philosophy and method of grading that each of your teachers uses.
Graduation Requirements

Graduation requirements specify the number of credits you must earn, the minimum GPA you must achieve, and the distribution of credits you must have from among different departments or fields of study. In addition, it is necessary to "apply for graduation" when you near the time that you will be completing your graduation requirements. Since graduation requirements vary among various divisions of the University, you should consult the General Bulletin and your current Class Schedule for information. Questions can be addressed to your academic adviser.

Academic Adviser

Your academic adviser is a faculty or staff member who helps you plan your program of studies in a way that will best enable you to fulfill your graduation requirements and at the same time tailor your studies to your interests. That is, students cannot register for classes without first meeting an adviser and getting approval for the proposed set of courses. For graduate students, academic advisers play a crucial role in academic life. If you are a graduate student, you may be dependent on your adviser for many things, including grades, financial support, help in forming an examining committee, and letters of recommendation.

Registration

You must "register" for the particular set of courses you "take" each term. Before you can register, you must meet with your academic adviser, reach agreement on a "course schedule," and get your adviser's approval for your plan.
4.2.3 Tuition and other Expenses at UIU

All new international students on scholarship must pay all university charges for one academic year upon arrival at UIU.

1. During orientation, new international students visit the Business Office to pay university charges for one academic year.  If a student does not pay in full at this time, s/he has 10 days to provide the additional amount to UIU.  If the student does not provide adequate funds, the student will be withdrawn from UIU, have his/her I-20 terminated, and s/he will be required to immediately depart from the U.S.
Returning students on scholarship (those students having completed one full academic year) will be required to pay according to the following guidelines:

1. After a student has fulfilled her/his one year academic obligation, the student begins to pay by semester.  If a student is attending classes but has not paid, that student will have 10 days from the first day of class to pay her/his outstanding balance.  Failure to make payment will result in withdrawal from current courses, subsequent termination of the student’s I-20, thus immediate departure from the U.S.

* If a student’s account is found to be delinquent, UIU will place a hold on the student’s account.  Consequences of a hold include: not able to charge textbooks to student account, not able to receive official transcripts from the Registrar, and others.

4.2.4 Methods of the Academic System

Lectures, Seminars, etc.
The most common method of instruction here is the classroom lecture. The lectures are supplemented by classroom discussion especially when classes are small, by reading assignments in textbooks or library books, and perhaps by periodic written assignments.

A discussion section (also called a review or quiz section) is a class in which material presented in a lecture is reviewed and discussed. (Not all lecture courses include discussion sections). Discussion is considered an important element of American education; indeed, "class participation" may count for a certain percentage of your grade. If you do not feel confident about giving your opinion in class, be ready to answer basic questions about the material. You can also ask questions of the instructor after class or during office hours. If for some other reason you do not have the opportunity to raise questions in class, you can visit privately with teachers during their office hours or make an appointment to see them. Teachers usually announce their office hours at the first meeting of the class.) It is important for the student to contribute to the discussion in the classroom. In some societies it is "disrespectful" for students to question or challenge the teacher. In this country, by contrast, questioning or challenging the teacher is viewed as a healthy sign of interest, attention, and independent thinking. In many classes your grade will be determined in part by your contribution to class discussion. If you sit in "respectful" silence, it is likely to be assumed that you are not interested in what is being said in the class, or that you do not understand it.
In so-called independent studies or guided research courses you may study a topic under the direction of a professor but without any classroom instruction. Such arrangements are usually reserved for advanced undergraduates and graduate students. They generally involve a great deal of reading or work in a laboratory but allow you to focus on a topic of particular interest to you.

Seminars are often associated with undergraduate honors courses or graduate study. They often cover specialized topics and involve discussions and presentations by the students under the supervision of the professor.
Internships are practical work or training experiences that allow students to apply in a work situation what they have learned in class.

Quizzes, Tests, and Examinations
Quizzes are short tests on assigned material that are used most frequently in language and mathematics courses. “Pop quizzes" are unannounced tests which are given by the professor to see if students are keeping up with their reading assignments or to verify that students understand the material being presented in the course. However, most of the professors will announce when they give quizzes.

Examinations may call for specific, short replies or for longer responses in the form of essays. Often examinations are a combination of both forms. So-called objective questions have only one right answer. Types include true-or-false, sentence completion ("fill in the blanks"), multiple choice, and matching. They cover a broad range of material and demand a particular type of study. Many exams include one or two questions requiring essays of several pages, or several questions requiring only a paragraph or two. Essay questions generally specify how you are to approach the material. The questions may be long or short. Terms often used in essay questions are analyze, compare and contrast, criticize, define, describe, discuss, evaluate, explain, illustrate, interpret, justify, outline, prove, review, summarize, and trace. You will become familiar with these forms soon enough, but if you have trouble, see your instructor, your academic adviser, or the international-student adviser.

Assignments and Research Paper/Term Paper
The typical undergraduate course involves three hours of lectures each week, discussion section, reading assignments, quizzes and tests, a mid-term examination, and a final examination, as well as one or more research papers or projects. Keeping up with work is important.

International students are sometimes dismayed by the amount of reading assigned for their courses, especially if English is not their native language. It is important, therefore, to be clear about the role of the reading assignments in a course. In some courses, the reading is central; you must read the texts closely and know the material for exams. In other courses, readings may be supplementary or optional. It probably will not be possible for you to read thoroughly everything that is assigned. You will have to prioritize: read the most important material first and carefully, and then skim the less important assignments. If you find yourself falling behind or feeling terribly pressured about your assignments, discuss your problem with the professor after a class or during office hours. Don't hesitate to get help if you are having academic problems.

In many courses you will be required to write research papers or a "term paper" (often called simply a "paper"). A term paper is based on study or research you have done in the library or laboratory. Your teacher will usually assign a term paper in the early part of the course. You are expected to work on it during the semester, and submit it near the end. The grade you receive on the term paper may constitute a significant portion of your grade for the course. It is wise to complete term papers in advance of their due date so there is time to ask another person or the Tutor Center to review your paper and suggest revisions. At the Tutor Center, you have the opportunity to work with an individual tutor on written assignments from your courses. The personal attention you receive in tutorial programs can be more beneficial than standard writing courses. There are books available in bookstore, which explain the format of a term paper, including the use of footnotes and bibliographies. If you have questions, discuss them with the professor.

The ability to use computers is essential to success in a university today. Most professors do not accept handwritten papers except exams. Therefore, it is better for you to summit typewritten or computer printed rather than handwritten papers. You can always use the computer in Garbee Halls, or library. You are likely to use the library more than you have in the past. It is essential to learn how to use the library.

4.2.5 Academic Honesty

Many students in the U.S. get into trouble for what is called "cheating" or "plagiarism." "Cheating" means getting help that a student is not supposed to get on an assignment, quiz, or examination. "Plagiarism" refers specifically to the practice of copying from a book or other publication and not acknowledging that the words used are someone else's, and not the student's.

What Is Considered "Cheating"?

In general, students in the U.S. academic system are expected to do their own academic work without getting excessive assistance from other people. This does not mean that you cannot ask other students to help with classwork. It is permissible and sometimes even advisable to seek help in understanding what is happening in a class and what a specific assignment is about. It is not considered proper, though, to have someone else do an assignment for you, or to copy answers or information from a publication in a way tliat makes it appear that the answers are ones you devised and composed yourself. That would be considered cheating.

Here are some other things that are considered cheating:

Copying other students' assignments
Copying other students' answers to examination questions

Bringing the electronic calculator with answers in it

Slipping some notes in the dictionary that you are bringing along

Allowing another person to copy your answers to examination questions

Discussing answers during the examination.
Taking notes or books to an examination and secretly referring to them for assistance while answering examination questions.

Possible Consequences of Cheating

Some students cheat and are not punished for it, either because the cheating is not detected or because the faculty member in whose class the cheating takes place prefers not to take any action against the student who has cheated. In most cases, though, cheating is detected and has negative consequences for the student who does it. These consequences might be:

•      a failing grade for the assignment or examination on which the cheating took place;

•     a failing grade for the course in which the cheating occurred;

•     expulsion from the course; or

•     expulsion from the University.
Avoiding Plagiarism

In your writing, you will be expected to know when and how to "paraphrase" or summarize another writer's ideas in your own works. If you are not a native English speaker, this may seem difficult, and you may be tempted to quote your sources word for word. Because this practice can lead to a charge of "plagiarism", it is essential that you acquire the skill of paraphrasing. You will find that if you truly understand the ideas you are dealing with, you will be able to express them clearly. Find an instructor or American student, perhaps the tutors in Tutor Center, who will read your papers, point out passages that are unclear, and help you find phrasing that conveys your meaning. You may have to sacrifice the elegance of the original quotation, but your paper will gain coherence from the effort you put into synthesizing all of the material you use.

Plagiarism is the use of another's words or ideas without acknowledgment of their source. Although in some cultures incorporating the words of revered scholars is an important part of the style of academic writing, it is not acceptable in the United States; indeed, it is considered a serious offense. The consequences of proven or even suspected plagiarism can be severe (for example, a failing grade or expulsion from class or the university). Borrowed words and ideas must always be clearly documented.

An important distinction exists between group work and individual work. In general, papers, homework assignments, quizzes, and tests should be done individually, and evidence (or even suspicion) of collaboration can result in a failing grade for the work or expulsion from the class or institution. Studying with others is a good idea, but before you collaborate with others on homework, papers, or tests, make sure the professor has specifically authorized such collaboration.

4.2.6 Study Skills

Remember that the U.S. educational system rewards students who can study a large amount of material concerning a broad range of subjects, who can synthesize material from many sources, and who can take examinations effectively. These activities require skills that can be learned. Some of these skills are mentioned and briefly discussed here.

Organizing Your Time
You will have a large amount of work to do and a limited amount of time in which to do it. In this situation, you need to use your time effectively. A good way to do that is to make yourself a weekly study schedule. Allot specified periods of time each day for studying. (A good general guideline: Undergraduates can assume they will need to spend at least two hours studying for each one hour they spend in class. Look at the course outlines (or "syllabi") you get at the opening of the term and notice how much you will need to read and how many things you will have to write for each class during the semester. Fill in your study schedule accordingly. Then follow the study schedule. If it appears later that your schedule is out of balance, with too much time devoted to some courses and not enough to others, modify your schedule and adhere to the new one.

Reading Effectively

When you see the length of the reading lists your instructors give you, you will realize that it is not possible to memorize all of your reading materials for the semester, or even to study them in reasonable depth. That is not what you are expected to do. Instead, you are expected to familiarize yourself with the main points from each reading and often to be able to relate what one writer has said to what another writer has said. To draw the main points from a large number of readings, here are some things you can do:
•     Skim - “Skimming" means looking over a reading quickly, paying attention to the table of contents (if it is an entire book), the titles of the chapters, the headings of the various sections of the chapter, the "topic sentences" that begin most paragraphs, and the summary paragraphs or sections.

•     Read - Go over the material again, this time more carefully, looking for the main points. the conclusions, and the contentions. Write notes about the main points, following the outline of the reading itself.

•     Question • Rather than passively accepting what the writer has written, ask yourself questions about it. "Why is the writer saying this?" "What is the evidence for that?' "Does that agree with what this same writer said earlier, or with what another writer on the same subject said?'

•     Review - Skim it again. Look at your notes again. Try to retain in your mind the main points of the readings.

Deriving as Much as Possible from Classes
Since attendance at and participation in classes is such an important part of the academic system here, it is prudent to try to gain as much from your classes as you can. Here are some suggestions that will help you:

· Read in advance. If you have reading assignments that relate lo a lecture you will hear in a class, do the reading before the class, so you will understand the lecture better. From the reading you mighl have questions to ask in the class.

· Take notes. Write down the main points that the lecturer makes. Many lecturers will use phrases that will help you identify the points they think are important and that you should therefore note. Examples of such phrases are. There are three major reasons for this. The first is..." "The next major development was...," and "The main thing to keep in mind about this is...."

· Review. After the class, go over your notes. Fill in things you left out. Mark things you still have questions about. Before class, spend ten lo fifteen minutes reviewing your notes from the previous class. This helps you retain information and makes last-minute studying less necessary.

· Get help if you need it. If you have specific questions or if you are having general difficulty understanding what is happening in a class, gel help. Talk to the teacher. Try to find another student in the class who seems to understand better and who is willing 10 answer your questions. If you are having serious difficulties, consider going to the Academic Support Center to see if they can help you identify a "tutor," that is, a person you can work with, privately and free of charge on the material that is being covered in the class.

· Try not to be discouraged. International students, especially new ones, will inevitably have some difficulties understanding what is happening in at least some of their classes. Many things contribute to this: The teacher talks too fast and/or docs not give well-organized presentations; fellow students' comments are incomprehensible because they use so much slang; the entire setting seems strange and confusing. As time passes and you have more experience, these difficulties will diminish. Be patient.

Coping with quizzes and examinations
Here are some suggestions that can help you cope with the many quizzes and examinations you will have at the University:
· Keep up to date on your studies. If you fall behind on your reading or assignments, you will have difficulty preparing adequately for tests.

· Schedule time lo review. Before the test, go over your notes from lectures and readings. Try to anticipate what the instructor will ask on the test by recalling the points that were emphasized during lectures.

· Rest before the test. Most people perform better on tests if they have had adequate sleep the night before.

· Read test instructions carefully. Notice how much lime you have, what choices you have among questions, and which questions count more than others. Notice whether you are allowed lo use scratch paper, calculators, or dictionaries. Follow instructions carefully.

· Schedule your time. Decide how much lime you can afford to spend on each question. Avoid spending all your lime on only one or a few of the questions. (Some instructors will allow international students additional time 10 complete examinations, if it appears that a language problem rather than a lack of knowledge of the subject matter is the factor that prevents the student from completing the examination in the allotted time. Some instructors will not allow international students extra time. If you have a language problem that is keeping you from "showing what you know" on a test, you can ask the instructor for additional time.)

4.3 Services for International Students
4.3.1 Designated School Officials (DSO) and International Student Advisers

It is easy to understand why international students might be confused about the role and responsibilities of our DSOs and international student adviser. Most have never heard the term "international student adviser" until they have contact with a U.S. educational institution, since ISAs exist in very few countries of the world. And within the U.S. itself, there is a great variety in the postures assumed by different ISAs. At the one extreme are those ISAs who believe completely in the absolute goodness and reliability of every international student, and who are ready to do battle on any international student's behalf, whatever the merits of his case.
In general terms, the DSO’s and ISA's job is to advance what can be called 'intercultural education' at his or her institution. This means assisting qualified international students to derive the maximum possible benefit from their stays at the University, while enduring the minimum possible number of the difficulties, which can make life uncomfortable for any international student. It also means assisting the University (faculty, staff, and students) in deriving the maximum possible benefit from the presence of representatives of other cultures.

Of course, the ISA's primary commitment is to international students, whose advocate and spokesperson the ISA is intended to be. What he or she can do for international students is to provide information about many, many topics; interpret institutional and governmental procedures, rules and regulations (without necessarily agreeing with the moral foundation of those rules, etc.); plan and implement educational programs; try to influence institutional, local, and national governmental policy in ways that will benefit students; and support particular international students who find themselves in difficulty due to circumstances beyond their control.
At the outset of these comments, we indicated that among ISAs there is a wide range of beliefs about international students. Similarly, there is among international students a wide range of beliefs about ISAs. At the one extreme, there are those international students who see the ISA as a law enforcement officer, working for the Immigration Service to harass and frustrate non-Americans. At the other extreme are those international students who believe the ISA should fight on their behalf no matter how negligent, devious, or dishonest their own behavior has been. These comments have been intended to indicate that neither of these extreme views is valid, and that the effective ISA is somewhere between these extremes, trying to draw a judicious balance.

4.3.2 Business Office, Alexander-Dickman Hall, 425-5310

If you have questions concerning your University bill, see the assistant in the Business Office.

4.3.3   Registrar, Alexander-Dickman Hall, 425-5268

Takes care of changes in registration, name and address changes, grade reports, and transcripts; affixes the official UIU seal; and prepares letters certifying that students are enrolled at UIU. Students receive each semester's schedule in their mailbox and meet with their advisor to schedule their classes.

4.3.4 Student Health Service

Upper Iowa University has made arrangements with a local clinic to provide office call visits for illness evaluations. There is no charge to full-time undergraduate students for office call visits during regular office hours. Services provided include evaluation and management of student illnesses. Students are expected to pay for prescriptions and medications. 

NOTE: Upper Iowa University reserves the right to obtain names and types of all services paid for by the University.

The following services are not covered by the University and the costs are borne by either the student or family insurance carrier.

1.
Long-term illnesses

2.
Treatment for accidents or injuries

3.
Hospitalization

4.
Routine physical examinations

5.
Ancillary services

6.
Counseling for emotional or personal problems

7.
Other routine diagnostic tests

Procedures for Clinic Visits

1.
Students are asked to contact the Administrative Assistant to the Office of Student Development (AA) to make an appointment at the clinic. Present your student ID card and insurance card, if applicable, at the clinic.

2.
Every effort will be made to see the student on the same day they call.

3.
After-hour emergencies should be directed to the emergency room of Palmer Lutheran Health Center, West Union, Iowa. Cost for emergency services is borne by the student or his/her family insurance carrier.

Special Health Needs

Absent Persons. If a student has not been seen on campus for three or more days and acquaintances do not know where the student may be, the Dean of Student Development should be notified. 

Accident/Death. If a student should sustain a serious injury, notify the OSD (daytime) or Campus Security (day or night) immediately. A member of the staff will assist the injured student and assure that prompt medical care is received. In the event of the death of a student, the Dean of Student Development will notify appropriate family members. Residence hall staff will notify floor members and friends. 

Allergy Shots. Allergy shots are available at the local medical clinic. 

Health and Injury Insurance.

UIU requires all students in Fayette to have health insurance, and you will be enrolled in this policy unless you complete a hardline waiver proving coverage with a different company.
If you are a student-athlete participating in the 14 approved sports on campus, any injuries must be reported to the Athletic Training staff prior to the student seeing a doctor to ensure proper documentation of the injury. Any claims are first submitted to the student’s primary health carrier; any remaining costs are then submitted to UIU’s supplemental insurance carrier for additional coverage once the student has paid the first $500. If you do not have health insurance, you are responsible to pay the $500 deductible for the University policy for each claim you have.  The same process for UIU supplemental insurance is available for students participating in intramural events.  If you participate in athletics, you will need to have a physical examination by a physician. According to National Collegiate Athletic Association (NCAA) regulations, the physical examination report form must be on file in the OSD before a student-athlete may participate in sports. All international students are required to have medical health insurance, which covers them for illness and injury while in the United States. Documentation of the medical health insurance must be on file in the International Student Advisor. Students entering the United States without medical health insurance should contact the International Student Advisor for assistance.

Immunizations.

For our students’ protection, students are asked to submit their immunization records. 

Prescription Medications.

Students needing prescription medications may obtain them from the Scott Pharmacy in Fayette. The costs of all medicines are the students’ responsibility.   The pharmacy honors all major health insurance and credit cards.  If a student has a current prescription from home that needs filling, he/she has two options: 

1.
The student’s personal physician can call or fax (563-425-4530 or 800-246-0024) the prescription in to Scott Pharmacy, OR 

2.
The student can bring the prescription bottle to Scott Pharmacy, and the pharmacist will have the prescription transferred. Scott Pharmacy’s local number is 425-4530.  

Specialists.

If you are in need of a specialist (sports medicine, optometrist, dental, OB/GYN, internal medicine, etc.), you will be given a list of professionals from which to choose. 

4.3.5 Henderson-Wilder Library

The Henderson-Wilder Library contains 155,108 volumes and provides a variety of reference and information services. The Library participates in many resources sharing programs and can assist in locating most of your informational needs. A library card will be issued to you, which may be used at the local public library, and at other Iowa libraries participating in the Iowa Open Access Program. There are 3 computer labs in the library with 70 computers available for students. Any of the librarians are willing to help you if you need assistance. The phone number for front desk is 425-5261.

4.3.6 University Career & Counseling Services, 425-5229

This office serves three main functions. It provides information, testing, and counseling for students who want help in identifying career interests. It also helps students in the "job search" - writing resumes and cover letters and improving their performance in interviews. The third function is to assist students in gaining practical experience through employment in their area of study. An Internship must be officially arranged through this office.
In addition, the office provides help with personal problems, interpersonal problems, decisions about vocations, and study problems. If you are having difficulty in studying effectively—in concentrating, organizing your time, or just feeling that your studying does not produce the results it should— Counseling Services may be able to help you improve your "study skills."

4.3.7 Orientation Services for International Students  
The Office of International Programs organizes programs for and gives individual advice and assistance to newly admitted and newly-arriving UIU students, including an orientation/registration program for new international students at the beginning of each academic term.

4.3.8 Computer Services

All students are assigned a computer account at Upper Iowa University, which permits use of UIU computer resources. There is no charge for computer use at UIU. Students have access to 4 computer labs on campus-there are 3 IBM compatible labs in Henderson-Wilder Library and a 24 hours computer lab in Garbee Hall. All four labs are connected to the UIU computer network.

Students living in the residence halls may bring their own personal computer for use in their rooms. At present, students in the residence halls are connected to the UIU computer network. If you are considering purchasing a computer for college and have questions about which software packages are compatible with those found on the UIU computer network, contact Matt Cowley at X5213.
Currently, all residential students with personal computers have access to wireless internet on campus.  Each student living on campus is given 256kb for wireless internet use.  If you plan on downloading tons of pictures or movies or are a big computer game player, you may have to purchase more space on the network to do so.  Please contact the IT department for more details at x5308.  Any questions about the internet service should be directed to X-Wires at www.xwires.net or 866.989.9473.
Chapter 5 Legal Information for International Students
5.1 General Comments and Suggestions

5.1.1 Law in the United States

The United States is often called a "litigious society," meaning that people rely heavily on lawyers and courts to formalize and enforce agreements, mediate disputes, and obtain restitution for injuries and injustices. In a less individualistic society, these functions are more likely to be performed through networks of personal acquaintances rather than through legal means.

So, in the United States, the law, lawyers, and courts play a larger role than they do in many other societies. Students and scholars from other countries sometimes find themselves involved in the legal system, either to pursue a complaint or grievance of their own, or to defend themselves from an accusation made by someone else.

5.1.2 International Students and Legal Issues

Some area businesses seem especially vigilant about shoplifters and will take every measure possible to see that violators (or perceived violators) are punished.

Here are some other matters for which international students might need legal advice:

· Uninsured drivers who have traffic accidents and face negative financial and perhaps legal consequences

· Paying too much for used cars, or buying used cars that turn out to be defective

· Getting relief from landlords who fail to maintain health and safely standards in rooms and apartments

· Paying too much for merchandise sold by area merchants or by people who sell over the telephone

· Being victimized by "scams" such as offering "prizes" that turn out to require investments by the student, or selling overpriced merchandise on the telephone.

· Divorces

From this and from the experience of many international student advisers, we can make the following list of suggestions for staying out of trouble with the police and the courts. Some of the items on this list are discussed elsewhere in the Handbook.
· If you want to buy a used car, get expert assistance in evaluating the car's condition and assessing the asking price.

· If you buy a car, buy insurance for it. At least, buy liability insurance.

· If you drive someone else's car, be absolutely certain the car is insured. If it is not, do not drive it unless you yourself have insurance.

· If you want to take some merchandise from a store, pay for it first. Do not shoplift.

· Before you sign a lease, contract, purchase agreement, or any other such document, be sure you fully understood what it says. 
· Before you make a major purchase (car, appliance, furniture, electronic equipment), compare the prices offered by various vendors. Also, consider asking for a list of previous customers whom you can consult about the product or service you are considering. 
· If you are angry with your spouse or child or other person, find some way to deal with your anger other than hitting the person. What might be acceptable means of controlling or punishing a spouse or child in some countries might be illegal in Iowa. Under Iowa law, striking a spouse or child will result in incarceration (jail) if the police are called and they find any evidence of injury.

· If you have small children, make sure there is always an adult watching them. Inadequate supervision of children-for example, allowing them to be outside the house or apartment on their own without an adult for long periods of time-violates the law.

5.1.3 Your Legal Rights

The United States constitution guarantees certain rights to the people (not just U.S. citizens and permanent residents) who are living in the country. In general, non-immigrants in the United States (such as international students and scholars) enjoy the same constitutional protections as U.S. citizens do. At the same time, non​immigrants are subject to immigration laws that do not apply to citizens.

International students and scholars enjoy freedom of speech, freedom of assembly, protection from unreasonable searches and seizures, and the other protections included in the "Bill of Rights" attached to the U.S. constitution. Non-immigrants can own property (land and buildings) if they wish to.

Non-immigrants are protected against discrimination on the grounds of race, religion, color, and national origin. There are federal, state, municipal, and University rules protecting citizens and non-immigrants from most forms of discrimination. The University's Office of Affirmative Action or Office of Student Services is responsible for investigating and taking appropriate action in situations where students or staffs believe a UIU employee has treated them unfairly as a result of their race, religion, or national origin. The Office of Affirmative Action is also responsible for enforcing the University's rules against sexual harassment. For more information, please see Ms. Louise Scott, the Affirmative Action Officer.

5.2 Immigration Regulations & Employment

As you work toward your degree, you will be asked to comply with various U.S. government regulations. This section presents a brief introduction to the following issues, primarily as they apply to students in F-l and J-1 status, but it cannot replace the advice and assistance of the DSO or international student adviser. Many individuals such as professors or students will offer you information; however, before making a decision to change your course of study, transfer to another institution, travel outside the U.S. or accept employment, you should seek advice from the DSO or international student adviser. Ultimately, it is your responsibility to know and abide by the regulations.

5.2.1 Legal Responsibilities Related to Immigration

Like all other countries of the world, the United States has laws and regulations governing foreigners who are temporarily within its boundaries. These regulations are often complex, and they change periodically. You are responsible for knowing the regulations regarding your particular immigration status. Violating any of these regulations will result in your falling out of status and may subject you to deportation. Ten essential things that you are responsible for doing with respect to immigration law and regulations are summarized below:
1. Keep your PASSPORT valid at all times.
2. If you are a student, maintain your FULL-TIME ENROLLMENT during the academic year. Enrollment in the summer session is not required.
3. J-1 students and scholars must file any necessary applications for EXTENSION OF STAY. F-l students must file a PROGRAM EXTENSION if they need more time than allowed on the I-20 to complete the program of study for which the 1-20 is issued.
4. Do not accept EMPLOYMENT unless the employment is officially authorized or is routinely permitted for people in your immigration status (such as on-campus employment for F-1 students).
5. Do not TRAVEL outside the United States even briefly without the proper documents and signatures on those documents.
6. If you are about to graduate or otherwise complete the activity for which you came to the United States and you want to remain in the U.S. for further study or some other activity, apply before you complete your current activity for whatever authorization you need to remain here.
7. Report your new ADDRESS to the Immigration and Naturalization Service (INS) within 10 days after you change it. Send the ENS a postcard with your name, old address, and new address.
8. Pay your INCOME TAX, if you are required to do so. Fill out forms appropriate to your tax status.
9. Give truthful answers to any questions an INS officer might ask you about your student status.

5.3 Enforcement of Immigration Laws

Concerning U.S. law and its relationship to international students and scholars, International Student Adviser Eugene Smith wrote in the Asian Student Orientation Handbook:
International students have the constitutional right to express their views freely, to join together with others in the expression of those views, and to participate fully in the propagation and publication of ideas, popular or unpopular, so long as those expressions are made in an orderly and peaceful manner. They have the same rights to free speech and are subject to the same limitations of freedom of action as are American citizens. Some international students fear that if they are convicted-or even accused-of a violation of any law they will be deported immediately and automatically. That is not true. In most cases, conviction of a single misdemeanor or minor offense will have no effect on a student's immigration status. Conviction of a more serious offense can result in deportation. For example, if a student is convicted of petty theft, disturbing the peace, drunkenness, or a similar minor offense it will not affect his immigration status. He can be deported if he is convicted of a crime involving moral turpitude for which he is sentenced to at least one year in confinement or if he is convicted of a crime of violence for which a sentence of at least one-year could be imposed. The immigration law provides for the possible deportation of any person who is a "narcotics addict" or who is "convicted of a violation of any law or regulation relating to the illicit possession of or traffic in narcotic drugs or marijuana.
Enforcing U.S. immigration laws and regulations is the responsibility of the US Customs and Immigration Services (USCIS) and the Immigration and Customs Enforcement (ICE), both divisions of the Department of Homeland Security (DHS). For administrative purposes, the DHS has divided the U.S. into a number of regions and districts. The address of the USCIS district office that has jurisdiction over international students and scholars at Upper Iowa University is:
USCIS
Des Moines District Office
210 Walnut Street

Room 369 Federal Building

Des Moines, IA 50309
The USCIS has a taped information system with information pertaining to its regulations and requirements. A brochure listing all the messages is available by writing the USCIS. The USCIS has granted limited authority to school officials to authorize employment for international students and exchange visitors. Work permission is discussed in more detail later in this chapter.

5.4 Basic Travel Documents

You should make photocopies of your travel documents and keep the copies in a safe place such as security box. Do not keep them with the originals of your documents. Make the copy of: 
1. The passport pages that have your picture and personal information
2. The passport page with the visa on it
3. Both sides of your Form 1-94
4. Both sides of your 1-20 ID (if you are an F-l student)
5. The front of your DS-2019 (if you are in J-1 status)
Having these copies is quite helpful if you should lose any of the originals.

5.4.1 Passport

Your passport is your own government's permit for you to leave and re-enter your own country. Most passports contain an expiration date. In place of a passport, some students hold a Certificate of Identity (often called a "CI"), which is roughly equivalent to a passport.

Renewing Your Passport

Consult your own consulate or embassy in the U.S. to renew your passport. The officials there will tell you what forms and fees, if any, are required. If you are required to supply a letter affirming that you are a student at the UIU, you can request such a letter from the international student adviser. You should keep your passport valid at all times.

Appendix I in this handbook provides a list of the consulates with jurisdiction over students in Iowa. If your country is not listed, write to your country's embassy in Washington, D.C.

5.4.2 Visa

The visa stamp in your passport by the U.S., consul abroad was needed to enter the United States. The visa shows the latest date on which you can apply to enter this country. It does not show how long you can stay here. It also indicates the kind of visa you have—usually F-l or J-l. American visas come in two formats. A computer-generated, machine-readable visa is replacing the traditional red and blue stamp. Either type of visa shows the date the visa was issued, the date on which the visa will expire, the nonimmigrant status for which the visa was issued, and the number of entries that may be made by using this visa.

When you arrive at your "port of entry," the U.S. Immigration inspector examines your passport, your visa, and your Certificate of Eligibility (if you have an F-l or a J-l visa), and determines whether you are admissible to the U.S.

Renewing Your Visa
It is necessary to renew your visa only if:
1. You plan to leave and re-enter the U.S. after your visa has expired and
2. You are going somewhere other than Canada, Mexico, or any of the islands in the Caribbean Sea (except Cuba). If it is necessary for you to renew your visa in order to re-enter the U.S., you may do so by visiting the U.S. consul in the country you are traveling to. (It is not possible to renew an F-l or a J-l visa while you are within the borders of the U.S.)
5.4.3 Form 1-94, Departure Record

The 1-94 shows that you have been lawfully admitted to the U.S. The 1-94 (see Figure 1) is usually stapled onto the U.S. visa page of your passport. It contains an eleven-digit identifying number (called your admission number) the BNS uses to keep track of your arrival in and departure from the United States.
Expiration
There maybe a date written in the upper right-hand corner of your 1-94. You must leave the U.S. by that date, or you must apply to extend your stay. If there is no date, but rather the inscription "D/S" (duration of status), you are admitted for the length of your program as indicated on Form 1-20 or DS-2019 and for as long as you maintain your nonimmigrant status according to the regulations governing your status.
Extending Your Stay
If your permission to stay is going to expire and you need to remain in the U.S. beyond its expiration in order to continue your program, you are responsible for extending your stay. You may apply two months before your stay expires. You should apply at least I5 days before the expiration or before completion of any program of studies. As explained later in this chapter, procedures for extending your stay vary according to visa type. Consult the international student adviser if you have questions.

5.4.4 Form 1-20
The I-20, immigration form for F-1 students, is issued for the program and level of study the student is presently pursuing. The third page of this form contains lines for endorsement by a Designated School Official (DSO) affirming that the information on the front of the I-20 is correct. (See Section 5.4.1, Travel outside the United States.) There are spaces for information about the F-l student's dependents and others for employment authorization, curricular practical training permission, optional practical training recommendations, or notations by INS officials.

5.4.5 Form DS-2019

The DS-2019 is the immigration form used for J-1 students and scholars.  J-1 visitors report to a Responsible Office (RO) or Alternate Responsible Officer (ARO) for questions or concerns with their immigration paperwork and/or status.
5.5 Regulations: F-l Student

There are several qualifications for obtaining an F-l visa or F-l status. First, you must be accepted for full-time study by a U.S. institution of learning. The school sends you a Form 1-20 (Certificate of Eligibility) which you use to obtain an F-l visa from an American consul, or to apply to change to F-l status within the U.S. Second, you must be fluent enough in English to study full time (unless you are admitted to study the English language or to study in a language you understand). Finally, you must show proof of financial ability to study full time. This proof indicates that you do not need to work during your first academic year in the U.S., unless you are a graduate student whose course of study requires you to engage in curricular practical training.
5.5.1 Maintaining F-l Status

Your eligibility for opportunities such as employment, school transfers, and program changes depends on maintaining lawful status. When you enter the U.S., an immigration inspector asks you to read and sign a statement on the Form 1-20 (F-l students) or DS-2019 (J-l scholars). Your signature on either document signifies your agreement to abide by the conditions of F-l or J-l status while in the U. S. To maintain your status, you must:
1. Remain enrolled full-time at the institution you are authorized to attend (at least 6 credit hours per term in the spring and fall semesters at UIU)
2. Hold a valid, current 1-20 (F-l students) or DS-2019 (J-l students and scholars)
3. Maintain a passport that is valid for at least six months into the future (passport agreements between the U.S. and several countries allow for exceptions to this rule)
4. Have appropriate authorization for any work and not be employed for more than 20 hours per week while classes are in session
F-1 students must possess an I-20 from the institution they are attending. The I-20 is the form F-l students use to enter the U.S. and to notify the DHS of a transfer to a new institution or program. Students must complete their course of study by the end date shown on the Form I-20 or request a "program extension" with assistance from the DSO or international student adviser.
Students must be enrolled "full time". Full-time enrollment for undergraduate students at UIU is 6 credit hours per term, for every term in the fall and spring semesters; for graduate students, "full-time status" is determined by the institution's established graduate-study policy. Exceptions to the full-time requirement are made under certain circumstances; contact your DSO or international student adviser for details. Students who are maintaining statuses are permitted an annual vacation period during the year if they intend to enroll the following term.

Duration of Status
F-1 students have permission to remain in the United States for what is known as "duration of status," noted on the 1-20 and the Form 1-94 as "D/S." Duration of status is defined as "the period during which the student is pursuing a full course of studies in any educational program (e.g., bachelor's or master's degree, doctoral or post​doctoral program) and any period of authorized practical training, plus sixty days within which to depart from the United States." This 60 day period to prepare to depart does NOT apply if a student is terminated.
Completion Date
Item #5 on your I-20 shows the date by which you are expected to complete the program of study for which your 1-20 was issued. This date is based on an estimate of the length of time it takes a student to complete that particular program of study. If you complete the program of study before the date on your I-20, the completion date on the I-20 will be shortened to reflect the completion of your program of study.

5.5.2 Academic Changes

International students, like domestic students, sometimes find themselves in unusual situations or develop new interests that require a change of major, degree program, or university. If you are maintaining status, you may make such changes as long as you follow USCIS procedures. If you are unsure of those procedures, consult your DSO or international student adviser well in advance of any change. Don't rely on your academic department to inform the international student office of the change after the fact; you could find yourself in serious trouble. It is the individual student’s legal responsibility to inform the DSO of any changes BEFORE the change takes place. Any change may potentially affect your visa status.
Program Extension
If you cannot complete the program of study by the date shown on your I-20, you must request a program extension from the DSO at least 60 days before the end date on your I-20. If you have valid reasons for requesting more time and have maintained your F-1 status, you must complete forms that the DSO will give you and you must submit new financial documentation that you have the funds necessary for the extension of your visa status.
Level of Study
The various levels of study are indicated on the I-20. When an F-1 student changes from one level to another, a new 1-20 must be issued and the DHS must be notified of this change.  If you complete a program at a certain level of study and continue for a second program of study at that same level (for example, if you earn a bachelor's degree and want to earn a second one), a new 1-20 must be issued for the second program of study and the DHS notified.

Transferring Institution
An F-l student wishing to transfer schools within the United States must obtain an I-20 from the new school, and, upon enrolling in the new school, must present that 1-20 to the new DSO so that the transfer notification procedure can be completed. To be eligible for school transfer, an F-l student must have been pursuing a full course of study in the semester immediately preceding the transfer, or have been engaged in post-completion practical training. Any student not meeting these requirements is ineligible for the school transfer procedure and must apply to the USCIS for reinstatement to student status. Before leaving the old school the student must inform that school, in writing, of the intention to transfer schools. See the international student advisor for the form to complete as soon as you have received a letter of admission from the transfer school and you are sure you want to transfer from UIU to the new school.
General
Program extensions, changes of level of study, continuation for a second degree at the same level of study, and school transfer all require notification to the INS and a new I-20. Students must remember to request these documents in a timely fashion. “Timely" means different things in different situations:
Program extensions must be applied for at least 60 days before the completion date on the student's I-20 copy.

Changes of level of study, or the start of a new program of study at the same level, must be processed before you begin any classes in the new program of study.

School transfers must be processed by the 15th day of classes at the receiving school.

5.5.3 Travel Outside the United States

Whenever you leave the US, be sure you have all the documents you will need to reenter. You should consult the DSO or international student adviser first if you plan to travel outside the U.S. Have your passport and 1-20 ID with you when making inquiries about traveling outside the U.S. Remember:

•   Your passport must be valid beyond the date on which you plan to re-enter the U.S.
•   Have your I-20 endorsed by the international student adviser.
•   Your visa must be valid for "multiple" entries into the U.S., and must be valid beyond the proposed re-entry date. Exceptions to this rule may be for short visits to Canada, Mexico, or the Caribbean Islands. For such trips you will need only your passport, your endorsed I-20, and a current Form I-94. In the case of trips to other countries, if the visa is valid for only one entry, or has expired, a new visa may be obtained from the American consul in the country you are visiting by presenting evidence of financial support and either your current I-20 or a new one, as appropriate. You should allow enough time to obtain a new visa. Remember that if you are denied the new visa stamp, you will not be allowed to return to the US or to UIU to continue your studies. If you intend to secure a visa interview while visiting another country, please inform the DSO or international student adviser so you can be informed about procedures and risks of taking this action.
•   All students in F-l status should obtain the international student adviser's signature on their I-20 before leaving the United States. Students and their F-2 dependents without a current signature on their I-20 may be denied re-entry to the United States, or may experience delays and inconvenience at the port of entry. Currently, this signature is only valid for 6 months.
5.5.4 Employment (F-l)

Law restricts employment opportunities for international students in the U.S. These laws are intended to protect job opportunities in the U.S. for U.S. citizens and permanent residents by minimizing the number of foreign nationals competing for jobs with Americans. The law makes it illegal for employers to knowingly hire non-immigrants who are in an immigration status that does not permit them to work. The law also requires employers to verify employment eligibility for every employee, regardless of an employee's citizenship or immigration status, and to complete Form I-9. (Note: the employer does verification for eligibility. Employment permission, if necessary, is given by a DSO or the USCIS, as appropriate.) Graduate students doing research off campus are considered to be working on campus if the research is being conducted under the terms of a faculty member's research contract. Employment opportunities for international students are limited by USCIS and DHS regulations and are available only to students who have maintained their immigration status and academic standing. F-1 students may work on campus without permission from the USCIS. Students must secure a form from the DSO before beginning an on-campus job. To work off campus; however, you must obtain approval from the USCIS and the DHS, depending on the circumstances. For details see the DSO.
On-Campus Employment

No USCIS permission to work is required when an F-1 student who is maintaining his or her status is employed under the terms of a scholarship, fellowship, or assistantship or at any part-time, on-campus job. F-1 students are allowed to work up to 20 hours per week on campus when school is in session and up to 40 hours per week on campus during the summer. This employment must not displace a U.S. citizen or permanent resident. F-1 students are not eligible for on-campus jobs which are part of the federal work-study program. In general, you may not work on campus after completing your course of study, unless you are continuing for another educational program at UIU. For more information see the DSO.
Off-Campus Employment

Off campus employment is limited to students enrolled in academic programs in colleges and universities. Working off campus requires special authorization and is available only in certain situations, such as severe economic need arising after entry into the U.S. Many students take part in internships, co-ops, and work experiences in their field of study. This type of experience is known as "curricular practical training." Curricular practical training is only available to students who are in a degree program that requires a practicum for graduation. See the DSO for details.

Students with the appropriate work permission may work 20 hours per week when school is in session and fulltime when school is not in session.

Practical Training

F-1 students may participate in two kinds of practical training-curricular practical training and post-completion practical training. Both types of practical training allow an F-1 student to work off campus in a job related to his or her major field of study:

Curricular Practical Training. This type of practical training permission allows students who are still registered for classes to participate in internships, which are an integral and required part of their curriculum. Students interested in doing this should consult a DSO. Any student who participates in one year (12 months) of full-time curricular practical training is not eligible for any post-completion practical training. Part-time curricular practical training does not count against post-completion practical training.

Optional Practical Training. An F-1 student may have a maximum of twelve months optional practical training permission. This type of practical training may be saved to be used after completion of studies, or it may be used in bits and pieces while a student is still enrolled in school. The following restrictions apply to optional practical training:

1. the student must have maintained F-l status for nine months or one academic year prior to OPT;
2. the work must be related to a student's major field of study.

Optional practical training may be used for a part-time job (20 hours per week or less) when a student is enrolled in classes, or it may be used during the summer vacation period for a position that can be full-time. Students who have completed all of the required courses for their degree program and who are working on thesis or dissertation research may use optional practical training for a full-time position, or they may save it to use after graduation. It is possible to divide optional practical training into segments; for instance, to use three months one summer and save nine months for post-completion of study, or to use six months during two summers and save six months for post-completion of study, or any such combination. All practical training must be completed within fourteen months of completion of study.

Optional practical training requires consultation and permission of the DSO and work authorization from the USCIS. Be sure to complete the application process at least three months before you intend to begin working. You may not be employed until you receive the Employment Authorization Document (EAD card). If you begin employment before you receive the EAD card, you are working in the US illegally.
OPT Extension

On April 1, 2008, new regulations were created regarding the designation by ICE as science, technology, engineering, or math (STEM) degrees for the purpose of approving a 17-month STEM extension of optional practical training (OPT) under the provisions of 8 CFR 214.2(f)(10)(ii)(C).  Please see the DSO if you have questions about the 17- month extension for these degrees.
5.5.5 F-2 Status

The spouse or child of an F-1 student enters the U.S. in F-2 status and is admitted for the same length of time as the F-1 person. If the spouse or child does not accompany the student to the U.S., but intends to arrive later, the student's U.S. institution must endorse the student's I-20 or prepare a new I-20. The form is sent to the spouse for use in getting an F-2 visa and entering the U.S. in F-2 status. Any student wishing to bring a spouse and/or child to the U.S. should visit the DSO or International Student Adviser to discuss the financial implications of the action and to have the necessary documents prepared. People in F-2 status are never allowed to be employed or to engage in business for compensation.
5.6 Regulations: J-l Student

There are several qualifications for obtaining a J-l visa or J-l status. First, you must be accepted for full-time study, research or employment (scholars) by a U.S. institution of learning. The school sends you a Form DS-2019 (Certificate of Eligibility) which you use to obtain a J-l visa from an American consul, or to apply to change to J-l status within the U.S. Second, you must be fluent enough in English to study full time (unless you are admitted to study the English language or to study in a language you understand). Finally, you must show proof of financial ability to fulfill the obligations of your program. 

5.6.1 Maintaining J-l Status

Your eligibility for opportunities such as employment, school transfers, and program changes depends on maintaining lawful status. When you enter the U.S., an immigration inspector asks you to read and sign a statement on the Form DS-2019 (J-l students and scholars). Your signature signifies your agreement to abide by the conditions of J-l status while in the U. S. To maintain your status, you must:

1. Remain enrolled full-time at the institution you are authorized to attend (at least 6 credit hours per term in the spring and fall semesters at UIU)

2. Hold a valid, current DS-2019 (J-l students and scholars)

3. Maintain a passport that is valid for at least six months into the future (passport agreements between the U.S. and several countries allow for exceptions to this rule)

4. Have appropriate authorization for any work and not be employed for more than 20 hours per week while classes are in session (student.)
J-1 exchange visitors (EVs) must possess a DS-2019 from the institution where they are attending classes and/or working. The DS-2019 is the form J-l EVs use to enter the U.S. and to notify the USCIS of a transfer to a new institution or program. Students must complete their course of study by the end date shown on the Form DS-2019 or request a "program extension" with assistance from the RO/ARO or international student adviser.

Students must be enrolled "full time". Full-time enrollment for undergraduate students at UIU is 6 credit hours per term, for every term in the fall and spring semesters; for graduate students, "full-time status" is determined by the institution's established graduate-study policy. Exceptions to the full-time requirement are made under certain circumstances; contact your RO/ARO or international student adviser for details

Duration of Status
J-1 EVs have permission to remain in the United States for what is known as "duration of status," noted on the DS-2019 and the Form 1-94 as "D/S." Duration of status is defined as the “period indicated in item 3 of Form DS-2019, plus a 30-day grace period following the program end date, "for the purposes of travel." This 30 day period to prepare to depart does NOT apply if an EV is terminated.

Completion Date
Item 3 on your DS-2019 shows the date by which you are expected to complete the Exchange Visitor program of study for which your DS-2019 was issued. This date is based on an estimate of the length of time it takes an EV to complete that particular program. If you complete the program before the date on your DS-2019, the completion date on the DS-2019 will be shortened to reflect the completion of your program.

5.6.2 Academic Changes

International students, like domestic students, sometimes find themselves in unusual situations or develop new interests that require a change of major, degree program, or university. If you are maintaining status, you may make such changes as long as you follow USCIS procedures. If you are unsure of those procedures, consult your RO/ARO or international student adviser well in advance of any change. Don't rely on your academic department to inform the international student office of the change after the fact; you could find yourself in serious trouble. It is the individual student’s legal responsibility to inform the RO/ARO of any changes BEFORE the change takes place. Any change may potentially affect your visa status.

Extension of Program Participation
If you cannot complete the program by the date shown on your DS-2019, you must request a program extension from the RO/ARO before the end date on your DS-2019. If you have valid reasons for requesting more time and have maintained your J-1 status, you must complete forms that the RO/ARO will give you and you must submit new financial documentation that you have the funds necessary for the extension of your visa status.

Exchange Visitor Category
The EV Category is indicated on item 4 on Form DS-2019. When an EV wishes to change to a different category, he or she must consult with the RO/ARO.  Change of category requires approval from the Department of State (DOS), and the RO/ARO cannot issue a new Form DS-2019 until approval is received from DOS.  Changes in category must relate to the original purpose of the EVs Form DS-2019.
Transferring Institution
An exchange visitor may transfer from one program sponsor to another if the purpose of the transfer is to complete the objective for which he or she was admitted to exchange visitor status and if the exchange visitor remains within the same participant category.  Please see the RO/ARO for more details.
General
Program extensions, changes of level of study, continuation for a second degree at the same level of study, and school transfer all require notification to DOS and updates in SEVIS. Students must remember to request these documents in a timely fashion. “Timely" means different things in different situations:

Extension of Program must be requested before the expiration of the current Form DS-2019.

Changes of category must be requested before the expiration of the current Form DS-2019.
School transfers must be processed by the 15th day of classes at the receiving school.

5.6.3 Travel Outside the United States

Whenever you leave the US, be sure you have all the documents you will need to reenter. You should consult the RO/ARO or international student adviser first if you plan to travel outside the U.S. Have your passport and DS-2019 ID with you when making inquiries about traveling outside the U.S. Remember:

•   Your passport must be valid beyond the date on which you plan to re-enter the U.S.

•   Have your DS-2019 endorsed by the international student adviser.

•   Your visa must be valid for "multiple" entries into the U.S., and must be valid beyond the proposed re-entry date. Exceptions to this rule may be for short visits to Canada, Mexico, or the Caribbean Islands. For such trips you will need only your passport, your endorsed DS-2019, and a current Form I-94. In the case of trips to other countries, if the visa is valid for only one entry, or has expired, a new visa may be obtained from the American consul in the country you are visiting by presenting evidence of financial support and either your current DS-2019 or a new one, as appropriate. You should allow enough time to obtain a new visa. Remember that if you are denied the new visa stamp, you will not be allowed to return to the US or to UIU to continue your studies. If you intend to secure a visa interview while visiting another country, please inform the DSO or international student adviser so you can be informed about procedures and risks of taking this action.

•   All students in J-l status should obtain the international student adviser's signature on their DS-2019 before leaving the United States. Students and their J-2 dependents without a current signature on their DS-2019 may be denied re-entry to the United States, or may experience delays and inconvenience at the port of entry. Currently, this signature is only valid for 6 months.

5.6.4 Employment (J-l)

Law restricts employment opportunities for international students in the U.S. These laws are intended to protect job opportunities in the U.S. for U.S. citizens and permanent residents by minimizing the number of foreign nationals competing for jobs with Americans. The law makes it illegal for employers to knowingly hire non-immigrants who are in an immigration status that does not permit them to work. The law also requires employers to verify employment eligibility for every employee, regardless of an employee's citizenship or immigration status, and to complete Form I-9. (Note: the employer does verification for eligibility. Employment permission, if necessary, is given by a RO/ARO or the USCIS, as appropriate.) Graduate students doing research off campus are considered to be working on campus if the research is being conducted under the terms of a faculty member's research contract. Employment opportunities for international students are limited by USCIS and DHS regulations and are available only to students who have maintained their immigration status and academic standing. J-1 students may work on campus without permission from the USCIS. Students must secure a form from the RO/ARO before beginning an on-campus job. To work off campus; however, you must obtain approval from the USCIS and the DHS.  For details see the RO/ARO.

On-Campus Employment

No USCIS permission to work is required when a J-1 student who is maintaining his or her status is employed under the terms of a scholarship, fellowship, or assistantship or at any part-time, on-campus job. J-1 students are allowed to work up to 20 hours per week on campus when school is in session and up to 40 hours per week on campus during the summer. This employment must not displace a U.S. citizen or permanent resident. J-1 students are not eligible for on-campus jobs which are part of the federal work-study program. In general, you may not work on campus after completing your course of study, unless you are continuing for another educational program at UIU. For more information see the RO/ARO.

Off-Campus Employment

Off campus employment is limited to students enrolled in academic programs in colleges and universities. Working off campus requires special authorization and is available only in certain situations, such as severe economic need arising after entry into the U.S. Students with the appropriate work permission may work 20 hours per week when school is in session and fulltime when school is not in session.

Academic Training

J-1 students may participate in Academic Training.  Academic Training for undergraduate students may last up to 18 months or the length of the program of study, whichever is shorter.  Academic training must be related to the program for which the Form DS-2019 was issued.  A student may be authorized to participate in an academic training program for wages or other remuneration during his or her studies or during training that commences no later than 30 days after completion of his or her studies.
5.6.5 J-2 Status

The spouse or child (under 21 years of age) of a J-1 student enters the U.S. in J-2 status and is admitted for the same length of time as the J-1 person.  If the J-1 student is completing a short term program, dependents can also enter on a B-2 tourist visa, if possible.
J-2 documentation for family members can be issued only if the funding for their support and required health insurance is adequate.
Employment is allowed for a J-2 visa holder.  J-2 dependents can apply for an Employment Authorization Document (EAD) from USCIS in order to be employed in the United States. The J-2 may begin employment only after receiving the EAD from USCIS.  J-2 employment cannot serve the purpose of supporting the related J-1 visa.  Unlike J-1 exchange visitors, J-2 dependents are subject to Social Security taxes. They are also subject to federal income taxes, and where applicable, state income taxes. Please see the RO/ARO for details.
J-2 dependents have no restrictions on study, so they can pursue education as long as they remain in status.  Please be aware that this regulation may change to mirror the rules on of full-time study for F-2 dependents.

5.7 Trips Outside the U.S., especially to Canada

Besides needing documents to re-enter the U.S. after a temporary period outside (see the section on "travel outside the U.S." for F-l students), non-immigrants in the U.S. need to be certain that they have the documents and visas needed to enter the country they propose to visit. Those documents and the procedures for obtaining them vary, depending on where the non-immigrant is from and what country is to be visited. The country that international students and scholars most commonly visit is Canada. To enter Canada from the U.S., all international students or scholars need these documents:
· valid passport
· valid Form 1-94 (Departure Record) 

· evidence of provision for transportation back out of Canada 

· evidence of adequate financial support for the stay in Canada
· a current Certificate of Eligibility (endorsed 1-20 for people in F-l status and endorsed DS-2019 for those in J status)
· for F-1students and J-1 scholars, a letter (from the Registrar, in the case of UIU students) confirming enrollment or a contract confirming J-1 scholar status
· In addition, any person who would need a Canadian non-immigrant visa to enter Canada directly from his or her own country needs a Canadian visa to enter from the U.S. You may get a list of countries whose citizens are exempt from the Canadian non-immigrant visa requirement from student adviser.
· Contact the Canadian Embassy for information on laws and procedures governing visits to Canada
Chapter 6 Income Tax

Everyone in the States, regardless of immigration status, is responsible each year for submitting a complete and accurate income-tax statement to the Internal Revenue Service (IRS), an agency of the U.S. Treasury Department. Americans call the process "filing a tax return". International students, regardless of whether they work or earn income while in the United States, must file an appropriate return each year.

In the States, it is each individual's personal responsibility to meet his or her tax obligations; the government will not do it for you, but it will penalize you if you do not do it yourself. You are responsible first of all for helping your employer estimate how much of your income should be "withheld" (or deducted) from your wages for the purpose of paying taxes. Your employer pays those amounts directly to the U.S. Treasury on your behalf. In your annual tax return, you must reconcile your account with the government to verify that you paid the right amount over the course of the year. If you paid too much, you may claim a refund, which will be paid promptly unless the government disagrees with your calculations. You must file a tax return even if you did not have income from a U.S. source, just to keep the government records straight.

U.S. Federal Income Tax Guide for International Students and Scholars is NAFSA's tax guide for international students. Published annually in January, the guide offers step-by-step filing instructions, accompanied by a generous selection of sample forms, all correctly completed for hypothetical students and employees whose circumstances match those found on most U.S. campuses. Call 1-800-836-4994 for cost and ordering information.

6.1 Definitions and Dates

Government agencies create endless confusion by using a single word to mean several things. The most common example is the term "resident". When used Immigration and Customs Enforcement (ICE), a "resident" is an individual who, though not a citizen of the States has the right to reside here indefinitely. When used by the IRS, a "resident" is an individual who has spent enough time in the States to be taxed as a U.S. citizen or permanent resident, even though he may be a nonimmigrant, such as an international student in F or J status. These classifications (resident and nonresident) determine how much income is taxed. The normal tax deadline in the States is April 15.
All F-1 and J-1 students, even those with no U.S. income are expected to file a tax return every year. Sources of U.S. income include on-campus employment, scholarships, fellowships, graduate assistantships, practical or academic training and any compensation received for labor. International students do not have to pay taxes on interest paid to them by U.S. banks.  Note that "income" is not limited to wages paid to you in cash, but also includes that portion of your scholarship, fellowship, or assistantship that is applied to your housing and meal expenses. The portion applied to your tuition fees, books, and supplies is not counted as income. The payroll office will help you make these distinctions.
6.2 Who Files an Income Tax Return?

Nearly everyone who works in the United States must pay federal income tax. Some states, including Iowa, also collect income taxes. There are some exceptions:

•    Income not for service. If the income is not received in exchange for any service that is performed, and is classified as a scholarship, fellowship, or grant, it may be exempt from taxation. Any income for which any service (e.g., teaching or research) was performed will be taxed.

•    Tax treaty. There may be a tax treaty between your country and the United States. That treaty may exempt your income from taxation. The Payroll Office has information about tax treaties.
6.3 When to File Your Income Tax Return

April 15 is the deadline for filing a return on the income earned during the preceding calendar year. Sometime during January each year, your employer will send you a "W-2 form," showing the amount you have earned during the preceding year and the amount of federal and state income tax that has been withheld. The W-2 form is used in preparing your income tax return. The amount withheld often exceeds the amount you would be required to pay, so failure to file a tax return may result in a financial loss for you. You must file a return in order to receive a refund.
After leaving the U.S., you can get a tax return form from the nearest U.S. consul for use in filing your tax form for the calendar year during which you left the U.S. These forms become available in the January after your departure.
6.4 Choosing the Appropriate Tax Form

In order to choose the federal tax form that is appropriate for you, you must know whether you are classified as a "resident alien for tax purposes" or a "non-resident alien for tax purposes." In general, international students and scholars are classified as non-residents for tax purposes. Non-residents use an income tax form called 1040 NR.
6.5 Where to Get Tax Forms

Tax forms and instructions are usually available in bank lobbies and at the Henderson-Wilder Library. If you have previously filed an income tax return, a new one will be mailed to you in the following year.
6.6 Documentation

It is a very good idea to keep complete records of your financial transactions. Without good records, completing your income tax returns can be difficult. If you seek assistance from someone else in preparing your income tax returns, that person will need thorough records of your income and expenditures. Keep a copy of any income tax form you submit.
6.7 Getting Assistance in Filing Income Tax Returns

The Internal Revenue Service (IRS) is the U.S. agency responsible for collecting income taxes. You may address questions to the IRS by calling 1-800-829-1040. There are a number of businesses, which for a fee will assist taxpayers in preparing their income tax returns. You can find them in the yellow pages under "Tax Return Preparation."  Income tax laws and procedures are complex and ever changing. Only a trained person whose business it is to remain up-to-date concerning those laws and procedures can help you.
6.8 Social Security

"Social Security" is the U.S. government's social insurance plan. It is intended to benefit retired people and certain people who are injured, disabled, or left without adequate means of financial support. It is financed by means of withholdings from employees' pay and employers' contributions. Virtually all Americans have a "Social Security number" which designates their account with the Social Security Administration.
6.8.1 Obtaining a Social Security Number

If you are employed in the U.S., you will need a Social Security number even if your pay is exempt from Social Security withholding (see next paragraph). In Iowa, you need a Social Security number in order to have a driver's license. To get a Social Security number, take your passport, I-20 or DS-2019, Form 1-94 and a letter of employment or a letter from your sponsor (J-1) to Social Security Administration at Decorah or Waterloo. The application form is brief and simple. The passport is needed to prove your identity.  Please verify that all of the information is correct on your immigration forms before heading to the SSA office.  If there is a mistake on a form, you will not be eligible to apply for a social security number.
You will not receive a number the day that you apply.  Instead, you will receive a letter stating that you have applied for a social security number.  A card with your SSN will be mailed to you within a couple weeks.
Once you receive your social security card, please bring it to the OIP so that we can make a copy.  Also, in order to be paid on campus, you will need to bring your social security card, along with your I-20 and passport, to whoever is responsible for your payroll - Marta Grove (Workstudy Coordinator), Joel Seda (Director of Sodexo) or Tammy Carolan (Payroll and Benefit Coordinator).

6.8.2 Exemptions

In general, people who are in F-l or J-l status and who are working legally are not required to pay into the Social Security fund (FICA). However, FICA regulations are currently undergoing revision and reinterpretation and there may be situations in which FICA would be withheld from the paycheck of a person in F-l or J-l status. In any case, F-l and J-l visa holders would not be responsible for FICA taxes if their work falls into any of these categories:

· Services performed by an enrolled student for the school he/she regularly attends

· Services performed for state or local government, unless an agreement with the federal government is involved

· Services performed for an international government

· Services performed for an international organization
6.9 Taxing Terms: A Glossary

Alien: A term used by the Internal Revenue Service to denote an individual who is not a U.S. citizen.

Exempt Individual: A person not subject to the Substantial Presence test, which determines whether an individual files as a resident or nonresident. Many students incorrectly construe the term to mean that they are not required to file a tax return and/or pay taxes.

Internal Revenue Service: Also known as the IRS, this is the federal agency responsible for collecting federal income taxes and enforcing tax reporting and collection laws. It is an agency of the U.S. Treasury Department.

Nonimmigrant: An individual with a permanent residence abroad and in the United States temporarily, as in die case of a international student.

Nonresident: An individual in the United States temporarily (usually less than six years). Although required to file an annual federal income tax return, nonresident aliens pay tax only on income from U.S. sources.

Resident: An individual who is a U.S. citizen, a U.S. permanent resident, or a nonimmigrant who has been in the U.S. sufficiently long to be considered a resident Residency is determined by the Substantial Presence Test.

Social Security: A term used to describe an agency, a card, and two types of tax. The Social Security Administration (SSA) is an agency of the U.S. Department of Health and Human Services. The card bears a unique nine-digit identification number and is issued to qualified individuals primarily to determine eligibility for social benefits earned through various forms of employment. The number on the card is also used by the IRS for data collection and record keeping. The taxes, known as FICA (Federal Insurance Contribution Act) and Medicare are withheld by employers from workers' wages and paid to the federal government for redistribution to workers after their retirement. The FICA amount withheld from wages is 7.65 percent of total earnings up to a certain salary level.

Substantial Presence Test: A formula devised by the Internal Revenue Service to determine whether an alien is a resident or nonresident for tax purposes. F and J students do not use the test during their first five calendar years in the U.S. After that time, individuals who spend 183 days a year or more in the U.S. become "residents for tax purposes" for that year.

Tax Treaty: An agreement between the U.S. and another country to determine how the country's nationals will be taxed when temporarily hi the U.S. A treaty can confer certain tax benefits. A note of caution, however, tax treaties are very specific. Not all residents of a tax-treaty country will qualify for tax benefits.

Taxpayer Identification Number (TIN): Individuals who are not eligible for a Social Security number (routinely issued only to U.S. citizens, U.S. permanent residents, and non-immigrants authorized to work) receive from the IRS a unique nine-digit number for tax purposes.

Withholding: Deduction of a given amount of an individual's salary for purposes of meeting that individual's income-tax obligation. Amounts are deducted by the employer and paid directly to the U.S. Treasury on the individual's behalf.
6.10 Important Dates

April 15: The last day on which residents and nonresidents who have earned wages from U.S. sources may file their U.S. federal income-tax returns.

June 15: The last day on which nonresident students and their dependents that have no wage income from U.S. sources may file their 1040NR-EZ or 1040NR returns.
6.11 Documents

519: "U.S. Tax Guide for Aliens," an IRS publication. Helpful when preparing a nonresident tax return (1040NR or 1040NR-EZ)

901: "U.S. Tax Treaties," another IRS publication. Essential for individuals from nations having tax treaties with the U.S.

8843: "Statement for Exempt Individuals and Individuals with a Medical Condition." This one-page document must be completed and returned with the 1040NR and 1040NR-EZ. It verifies nonresident alien tax status.

I040NR: "U.S. Nonresident Alien Income Tax Return." The longer version of the return completed by many nonresidents. This form is distinct from the 1040, 1040A, or 1040EZ filed by residents for tax purposes. It is not interchangeable with those forms. The IRS publishes an instruction booklet to accompany the form,

1040NR-EZ: "U.S. Income Tax Return for Certain Nonresident Aliens with No Dependents". A simplified version of the I040NR. Most F-I and J-l students who are nonresidents may file the 1Q40NR-EZ. The IRS publishes an instruction booklet for this form.

W-2: "Wage and Tax Statement". A form issued annually by employers (normally during the month of January). Copies of the W-2 must be filed with federal, state, and local lax returns.

W-4: "Employee's Withholding Allowance Certificate". A form completed by employees at the time of hire to indicate how much tax is to be withheld from the paycheck.
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The IRS provides information through free publications and a telephone information line. The phone number for general tax information is I-800-829-1040 (ask for the Technical Division). To order any of the federal publications or forms mentioned here contact the IRS Tax Forms and Publications division at 1-800-829-3676. The IRS has a World Wide Web site on the Internet from which it is possible to obtain forms: lntp://www.irs.ustreas.gov/prod/fomis_pubs/index.html. 
APPENDIX I:

EMBASSIES AND CONSULATES HAVING JURISDICTION OVER IOWA

Note: Consulates frequently change addresses and telephone numbers. Do not be surprised if information from this appendix proves to be out of date. (Updated June 2009)
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Consulate General of People's Republic of China
100 W. Erie St Chicago, IL 60610

(312)-803-0095 Fax: (312)-803-0110
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Cuban Interests

Section 2639 16th Street, N.W.

Washington, DC 20009

(202)-797-8518 Fax: (202) 986-7283
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Consulate General of Indonesia

211 W. Wacker Drive 

8th Floor

Chicago, IL 60606

(312)-920-1880 Fax (312) 920-1881
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Consulate General of Japan
737 N. Michigan Ave, Suite 1100

Chicago IL 60611

(312)-280-0400

Fax: (312)-280-9568
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Embassy of Malaysia

3516 International Court, N.W. 
Washington DC. 20008 

(202)-572-9700 Fax: (202) 572-9882
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Embassy of Saudi Arabia
601 New Hampshire Ave., N.W.

Washington, DC 20037

(202)-342-3800 e-mail: info@saudiembassy.net
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Embassy of Singapore

3501 International Place, NW

Washington, DC 20008
(202)-537-3100 Fax: (202)-537-0876
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Taiwan: Taipei Economic and Cultural Office In Chicago
Two Prudential Plaza
180 N. Stetson Avenue, Suite 5701

Chicago, 1L 60601

(312)-616-0100 Fax:(312)-616-1490

APPENDIX II:

COMMON TERMS

As is true of any other people in the world, Americans have developed certain peculiarities in their everyday language. As an Upper Iowa University student, you are sure to encounter certain colloquialisms and "slang" terms, which could not have been predicted by any English language textbook or teacher. Such words are often unique to a certain group of people (such as those within the University community) and are forever changing. The following is a list, which will give you an idea of the more common of these usages. Also included are terms or vocabulary, which you may not have encountered before, but which will prove useful to you during your stay at Iowa. No list of this type can even come close to being complete. For this reason, you must not hesitate or be embarrassed about asking for clarification of a meaning or usage with which you are unfamiliar. Americans will enjoy helping you become familiar with the oddities of their language, and many acquaintances have begun with a shared, good-natured laugh over a misused or misunderstood idiom.

Americans like to abbreviate words when they talk. Thus, they are likely to say "ed. psych" for educational psychology, "med. school" for the College of Medicine, and "bio" for biology. It would be impossible to list all such abbreviations here. If you hear one you do not know, ask someone what it means.
Definitions followed by a (*) are impolite, profane, sexist, or obscene, and may be offensive or insulting to other people. Perhaps the safest advice would be not to use these words. Certainly avoid using them in the presence of members of the opposite sex or people of higher status. You will likely hear many of them, however, which is why they are included in this list. Remember that the meaning of a word can vary, depending on the context and the intonation.
Students who want a thorough and useful guide to profane or vulgar vocabulary and to polite terms for sexual and toilet activities are encouraged to obtain a small book called A Foreign Student's Guide to Dangerous English (published by Eardley Publications, P.O. Box 281, Rochelle Park, NJ 07662).

Slang

acid - L.S.D., a drug that produces hallucinations

airhead - a person who is generally confused, disorganized, and/or who doesn't listen carefully

ass(*) -1) stupid or insensitive person 2) a person's buttocks

awesome - very good, interesting, or appealing

bar - place where alcoholic beverages are served

barf - vomit

bastard(*) -1) an illegitimate male child 2) a crude, insensitive male

you bet -1) you're welcome 2) term used when agreeing to do something for someone (e.g., "Could you drive me to the store?" "You bet.")

big deal - important event; may be used sarcastically to refer to something that is not important

bitch(*) -1) to complain 2) a woman with an unpleasant personality, son of a bitch(*) - phrase insulting to males

blast or It's going to be a blast! - It's going to be a lot of fun

blitzed - intoxicated by alcohol
blow or bomb - to be unsuccessful
blow someone off or blow it off - to ignore or avoid someone or something
blow this place or blow this joint - to leave
blue or have the blues - feel depressed
bogus - 1) non-existent, fake 2) bad, awful, unsatisfactory
bombed - intoxicated by alcohol
boobs(*) - a woman's breasts
boogie-1) to have a good time, have fun 2) to dance 3) to leave a place
to book -1) to hurry up or do something very quickly 2) to reserve a ticket for transportation or an entertainment event
booze-liquor
born again - bold strong, fundamentalist Christian beliefs
bounce a check -  to overdraw a checking account
bozo - foolish or unintelligent person
bread - money
brew or brewsky - beer
brilliant -excellent; term of praise for a person, idea, event, or item
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broke - having no money
a buck - one dollar
buddy - friend
bug off - leave immediately; "leave me alone" (command)
bullshit{*} or BS. - meaningless or untrue comment or discussion
bum a cigarette - to borrow a cigarette
bum around - to waste time
bummed out - depressed
bummer - unpleasant experience
buns • buttocks
burn out • a person addicted to illegal drugs
burned - rejected, insulted, or otherwise negatively treated

burned out -1) exhausted 2) dull or lifeless as a result of excessive drug use 3) bored or tired from overwork or emotional drain

busted -1) to be caught by the police while using drugs, or by anyone in authority while misbehaving 2) to be "broke" or out of money

butch - 1) an overly masculine female (in looks and dress) 2) a very short haircut

butt-load - a large amount: "I have a butt-load of studying to do tonight."

get buzzed -1) to get mildly intoxicated by alcohol or drugs 2) to get one's hair cut short

can - toilet or restroom

catch on the rebound - begin a romantic relationship shortly after a previous relationship has ended

check out -1) to sign out materials from a library 2) to try to find out something; or check it out - to look over a situation

cheesy - in poor taste, in the sense of excessive or overdone

chew the fat or shoot the breeze - to talk with someone

chick, cat, or broad(*) - young woman (offensive terms to many women)
chick flick – a film from the romantic comedy genre
chicken or chicken shit(*) - person who is afraid to do something

chill out or chill or cool it - a command to stop what you are doing, relax

chow down-eat a lot of food: “I’m starving. Let's go chow down."

clueless - unaware; out of touch with reality

coke - cocaine

cool beans - very pleasing; great

cop-police officer

cop out -1) to not face the issue 2) a poor excuse

couch potato - a lazy person who spends a large amount of time (perhaps on a couch) watching television

cram - to study frantically the night before a test

crash -1) to stay overnight at someone else's dwelling, usually without notice or formal arrangement 2) to go to sleep after becoming extremely tired

creep - an unpleasant person who does odd things; a derogatory term croak or kick the bucket - to die

cruising - driving around for pleasure with no particular destination to have a crush on someone - to be extremely infatuated with someone

cut - to voluntarily miss a class

cutting edge - most advanced; on the frontier
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cut it out! -stop it!
dead - very tired
dealer - someone who sells illegal drugs
dick(*) - 1) male sex organ 2) negative reference to a male
dickhead(*) - negative reference lo a male
diddly or diddly squat-very small amount or nothing: "You know diddly squat about physics."
dike(*) - female homosexual
dipshit(*) - stupid person
diss - to mistreat
don't get smart or don't be a wise guy - don't try to be clever or facetious
dope - I) marijuana and other drugs 2) idiot
dork - an unfashionable and awkward male
dorm - dormitory
dough - money
down in the dumps - depressed
drag- 1) to inhale a cigarette or marijuana cigarette 2) a type of car race 3) something that is boring or tedious; or a man In drag - a man wearing women's clothing (a transvestite)
draw or draft - glass of beer ordered at a bar
drop in - to visit unexpectedly
druggie - person who abuses drugs
dude - a fashionable man
dweeb - a socially inept person; someone who does something stupid
fag{*) - 1) a male homosexual 2)a cigarette
fast - sexually aggressive or quick to seek sexual contact with a member of the opposite sex
fire up - to get excited about something; to get motivated
fix up - to arrange a date for a friend

fed up or sick of - disgusted with, or tired of

flaky -1) unable to concentrate 2) unaware of surroundings

fly - stylish, attractive

fool around -1) to spend time on a purposeless activity 2) to have sexual relations with someone, usually someone other than one's spouse or regular boyfriend or girlfriend

fox - a sexually attractive female or male

frat rat - one who belongs to a fraternity

freak out -1) to lose control of oneself 2) to respond strongly negatively to a situation

freeze - stand still

frenching - kissing with tongues

fuzzbuster - device used by some motorists to determine when police are using radar to detect drivers who are speeding

fruitcake - a person whose behavior seems silly or strange

ganja - marijuana

gay -1) homosexual 2) a stupid idea

geek - unattractive, unstylish, socially inept person

get a clue - think sensibly

get it on -1) to have sexual intercourse 2) to be involved in intense activity

get a kick out of someone/something - find someone or something amusing or enjoyable

get lost - go away (as a command)

get lucky - to have a sexual encounter

get on someone's case - to repeatedly remind someone to do something

get out of here – I don't believe you; you must be joking

get with it or get with the program or get your act together or get your shit together(*) - get organized

get on someone's case - to annoy, or get off someone's case -to stop annoying a person

give someone a break - to stop criticizing or teasing; or Give me a break! - expresses disbelief

give someone a buzz, a ring - to call someone on the telephone

goofing off - acting silly, doing something that has no particular purpose

give up - to quit

go bananas or go bonkers - to be so excited that one loses control of oneself

gone - drunk, as in "He was totally gone"

good to go - desirous of sexual activity

greenback - dollar bill

gross - something crude, usually unpleasant

grossed out - made to feel uneasy because of something unpleasant someone has said, often something to do with sex or other bodily functions

group - group of musicians

groupies - loyal fans who follow a musical group

grungy - dirty, unclean

hairy - difficult, hard to do

hang in there - keep trying; do not be discouraged

hang out -1) to waste time 2) a regular meeting place for friends

hang-up - fear, phobia or worry

hang-over - the physical symptoms after heavy alcohol drinking - may include headache, stomach ache, etc.

hassle -1) a problem or inconvenience 2) cause another person to have a problem or inconvenience

have the hots for - to be sexually attracted to

head - foam on a beer

hick - a person from a small town or rural area (usually uncomplimentary)

hickey - red mark or bruise produced by sucking on someone's neck or other body part

high or stoned - under the influence of marijuana, alcohol, or a number of other drugs

hit - a dose of LSD, marijuana, or another drug

hit on or make a pass at - to display interest and make sexual advances

hit the books - study hard

hit the road - to leave a place

hit the sack or turn in - to go to bed

hitch a ride - to get a ride from another person

hitchhike - to get an automobile ride from a stranger who is going in your direction. Usually done by standing on the side of the road, signaling with either a sign or with your thumb, and waiting for someone to stop; considered dangerous

honking - huge, large

hoof It -to walk

horny(*) - desirous of sexual activity

hot -1) stolen 2) sexually aroused 3) physically attractive

hot head - person who angers easily and often

hot to trot(*) - desirous of sexual activity

hung up - be in conflict over a problem

ID - identification card

in a nutshell - very briefly and concisely

jack or jackshit(*) -very small amount or nothing: "I don't know jackshit about my lab partner."
, .

jam session-group of people gathered informally to play the guitar or other musical instruments

jammln'- 1) doing well: "I was jammin1 on that lest!" 2)playing a musical instrument

jerk -1) person who cannot do things correctly, a mildly derogatory term 2) person who docs something mean and uncalled for

jive - 1) to lie, deceive 2) deceit 3) to tell stories

jock - an athlete or athletic person, especially one who is not very intelligent; a mildly derogatory term

John * toilet

joint- 1) marijuana cigarette 2) prison 3) bar

keen a stiff/light upper lip - 1) not complain 2} not discuss private or controversial matters

kegger - social function where beer is served from a keg

knock it off! - stop doing that!
knock up(*)-to make a woman pregnant


lame - weak

lay -  to have sexual intercourse 2) a person you have sexual intercourse with
lighten up-relax, don't be so serious

living together - living with someone of the opposite sex without being married

loaded -1) usually means under influence of marijuana or alcohol 2) extremely wealthy 3) "a loaded topic" - a controversial topic

loosen up - relax

lose it - to lose control of oneself

luck out or get lucky - to have something good happen due to luck or chance

macho - exaggerated concern with masculinity

make out - 1) to kiss 2) to fill out or write in information on something; How did you make out? or How did you do?

male chauvinist pig or MCP - a derisive term for a male who acts as though he assumes males are generally superior to females

mashing - kissing

mega - very large in volume, scale, or quantity. Usually used as a prefix to a noun (e.g., megabucks, megaproblems)

mess with - to interact with or get involved with, usually in a way that causes harm of some kind; don't mess with me!-leave me alone!

messed up -1) mentally and emotionally confused 2) not neat 3) intoxicated by alcohol or drugs 4) unfair

Mickey D's - McDonald's restaurant (also Mac and Don's)

mind your own business or get your nose out of my business - do not ask questions or make statements about this matter; it is my concern and not yours

mooch - to borrow frequently and/or take things from others, usually without the intention of returning or repaying

moron - person of limited intelligence, or who does something stupid

mouthy -1) saying many sarcastic or critical things 2) being loud and disrespectful of authority

munchies - snack foods; or have the munchies - to be hungry

narc -1) to inform an authority figure that someone has done something wrong 2) a person who betrays friends by giving such information

nerd - a strange or socially inept person

no problem -1) you're welcome 2) term to express agreement to a request

on the house - free, no cost

on the spur of the moment - done without premeditation or planning

oops! - an exclamation used when a small mistake is made

to be open - to be accepting of something or someone; to speak frankly about oneself

out of one's mind (head) -1) crazy 2) doing something ridiculous or foolish

out of it or really out of it - tired and not concentrating

pain in the neck or pain in the ass or pain in the butt - an unpleasant person or experience

pal - friend

pick up -1) to leave a social setting with someone of the opposite sex, usually someone unknown, for a sexual encounter 2) to buy or fetch something quickly while on the way to some other activity

pig(*) -1) policeman 2) a person who is overeating

pig out - overeat

on the pill - taking birth control pills

pinkie - the smallest finger

piss(*) - urinate

pissed off(*) - crude term for anger: "I am very pissed off at him" or get pissed - become angry

pooped - tired or exhausted

pop, soda pop, soda, or soft drink - carbonated beverage (e.g., Coca Cola)

pot or grass - marijuana

psych - to fool someone

psych up - prepare oneself mentally or emotionally for something

psyched up – enthusiastic

psyched out -emotionally unprepared

pull someone's leg - to tease

pusher - someone who sells drugs (see also, "dealer")

put someone on - to tease or to try to fool

queen(*) - flamboyant male homosexual

queer(*) - a male homosexual

rag(*) - 1) to complain or "bitch" 2) sanitary napkin; or on the rag - 1) having a menstrual period 2) acting irritable because of a menstrual period

take a raincheck - postpone; accept the same invitation but for a later date

raunchy - vulgar, crude
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redneck(*) - close-minded or very conservative person
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relationship - a close affiliation with someone, usually romantic
right-hand man - an important and reliable assistant
rip off - 1) steal 2) anything too expensive and not worth the price
rowdy - noisy, loud, obnoxious
rubber - condom, prophylactic
rubber check or rubber money - a check not covered by a balance in a bank account; such a check is said to "bounce"
scoop - gossip, recent news scope out - investigate; analyze
screw(*) - to have sexual intercourse

to get screwed - to be deceived or treated unfairly, or screwed up - mentally and emotionally confused
see eye-to-eye - have the same opinion
shit{*)-excrement; or shit! -an utterance of surprise or annoyance
shit happens{*) - expresses fatalistic acceptance of unwelcome developments
shit hits the fan - trouble or problems begin
show - television program, movie, film, or theater performance
shush! - be quite: shut up! (command)
significant other or sig o - an intimate friend, usually one with whom a person has a romantic, committed relationship
skinny-dip - to swim naked
slam - insult a person
sleaze - 1) a negative reference to a person who is dishonest, devious, or criminal 2} sexually promiscuous person
slob - 1) a lazy, fat person 2) a person who is not dressed neatly 3) an untidy person
smashed, bombed, polluted, stoned, or wasted - drunk or intoxicated by alcohol
snowed under - to have an overabundance of work
so what? what is the point? - I don't care
space cadet or space case - a disoriented or not very bright person (adjective; spacey)
spaced out - unable to concentrate
speed freak - a person who uses speed (amphetamines)

split -1) to leave 2) to divorce

squeeze or main squeeze - same as significant other

state-of-the-art - the best available; the most modern or technologically developed

stoked - excited

stood up - to be left waiting for a date who never arrives

straight -1) not under influence of drugs or alcohol 2) a person who is conservative regarding matters of drugs, alcohol, and sex 3) a heterosexual

stud - a man who is unusually sexually attractive and proficient

stuffed - stomach extremely full after a large meal

sucks(*) - bad, negative, or unpleasant

sugarcoat - to make something sound better than it really is

tacky - in poor taste

take a chill pill - calm down

take a hike! - go away and leave someone alone (a command)

technicolor yawn - to vomit from overuse of alcohol

tits(*) -1) breasts

to be crazy about - to like someone or something very much

to be into something - to be very interested in or concerned with something; "I can really get into this song," or "I really like this song"

toasted -1) sunburned 2) intoxicated with alcohol

touch base -1) to verify information with someone 2) contacting someone you have not talked to in a while

trip - effect of taking a drug; or to use drugs, particularly LSD

tough luck - it's too bad that happened to you

tough shttC11) - it's not important, it's not a matter to be concerned about; used abrasively

TP - toilet paper

turn on - 1) to become interested or sexually excited 2) to use drugs; or turned off - not sexually aroused

turn over a new leaf - adopt a better course of conduct

unreal - unbelievable

up tight - worried, tense

wasted - drunk or extremely tired

way to go! - that's very good! sometimes used sarcastically

What's up? What's cooking? What's happening? What's going on? - What event is taking place? What are you doing? How are you?

wimp - weakling

wimpy - weak

wipe out - fall down, or have an accident

wiped out - exhausted, extremely tired

zero in on - to focus or concentrate on

zone out - to lose concentration

zonked or zonkered - completely exhausted
Academic Terms
academic adviser - a faculty member appointed to assist a student in planning the student's academic career add a course - to enter a course in which you were not enrolled at the beginning of the semester assignment - out-of-class work required by a professor, due by a specified date

Big Ten Schools - eleven major U.S. universities, including Iowa, which compete against each other in football, basketball and other sports. Besides Iowa, they are Illinois, Indiana, Michigan, Minnesota, Northwestern, Pennsylvania State, Purdue, Wisconsin, Ohio, and Michigan State. (For many years the Big Ten had ten members. The name was not changed when the eleventh school, Penn State, was added in the early 1990s.)

bomb a test - to do poorly on an exam

carrel - a small, enclosed desk in the library reserved by individuals doing research

comps - comprehensive examination, an examination (written, oral, or both) Master's and Ph.D. students take following completion of all the course work required for the degree

cram - to study for a test, usually the night before, in a short period of time - implies that one has not studied the material earlier and must try to condense it into a short period of time

cum - pronounced "kyum," it refers to a person's cumulative grade point average cut - to be absent from a class

D.I. - the Daily lowan. campus newspaper of the University of Iowa

dissertation - a scholarly independent research study required to obtain a doctoral degree

drop a course - to withdraw from a course

drop and add - that period during the first two weeks of the semester when students may change their programs of studies by "dropping" and "adding" courses. Also refers to the procedure by which this is done.

final - last exam of a semester

flunk - to fail to achieve a passing grade

fossil - a student who has been on campus a long time

ISA - International Student Adviser
fraternity - a social organization of men, sometimes living together in a large house, each with different rules, regulations, and objectives. Some fraternities are purely social; others are professional organizations or academic honorary organizations

freshman - a student in the first year of study at a college or university (or a four-year secondary school)

G.P.A. - grade point average

graduate or grad student - a student who has earned a baccalaureate and is pursuing a higher degree

Greek - member of a fraternity or a sorority

honor system - the practice of relying on students not to cheat in any academic matter

incomplete - a temporary mark given to a student who is doing passing work in a course but who cannot complete all the requirements for the course during the term. The student must have a valid reason and must complete the requirements within a period of time acceptable to the instructor. Indicated by an "I" on a student's grade report.

jock course - a course in which it is generally considered to be easy to receive a good grade with a minimum of work

junior - a student in the third year of study at a college or university

major - a student's primary field of study

matriculate - to formally enroll in a college or university, to register for classes

McPaper - a paper that is done in a hurry without much research

minor - a student's secondary field of study

mid-term - test in the middle of a semester

orals - the oral examinations which a student working toward a doctor's degree must pass in order to become a "candidate" for a Ph.D. degree. It is a preliminary test of the student's knowledge in the field

prof - a professor

quiz - a short test, usually given without warning

reading list (syllabus) - a list of books and articles prepared by each professor for a specific course. Required and suggested texts are usually indicated as such. This list is designed to give the student an overview of the particular course

registrar - official recorder of students' academic information, such as courses taken and grades received

registration - procedure of enrolling officially in classes at the beginning of each semester

semester - one academic term, which is half of the academic year

senior - a student in the fourth year of study at a college or university

skim - to quickly read something to gel a general idea of its contents

skipped, skip out - to fail to attend a class, meeting, etc.

sophomore - a student in the second year of study at a college or university

sorority - comparable to a fraternity, except that it is for females instead of males   .

T.A. - teaching assistant

thesis - a scholarly research paper which may be required to obtain a master's degree

transcript - official record of a student's grades and courses

undergraduate - a student in the first four (4) years of university study
Food Terms
a la carte - each item on a menu is ordered and paid for separately

bagel - a round, hard roll with a hole in the middle

barbecue or Bar-B-Q - a meal cooked out of doors over charcoal
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bite to eat • a light, quick meal

brunch - a combination of breakfast and lunch, eaten in the late morning

cheeseburger - a hamburger with a slice of cheese melted on it. A "vegetable cheeseburger" or "cheeseburger deluxe" also has lettuce and a slice of tomato on it.

cocktail - an alcoholic drink served before a meal

eggs - over-easy (or over-medium, or over-hard) - eggs fried on both sides; or sunny-side-up eggs - yoke side up, not turned over to fly on both sides; or scrambled eggs - eggs beaten and fried

for here - eating your meal in the restaurant; the opposite is to go - take the food with you

French fries - potatoes cut into strips and cooked by deep fat frying

greasy - food that has been fried in oil or has an oily appearance

hamburger - a staple of most student diets; a fried or broiled ground beef patty served on a bun

munchies - bite-size snacks; or to have the munchies - to be hungry

pot luck - a meal composed of dishes brought by various people

submarine sandwich, sub, or hoagie (pronounced "hogy") • sandwich on a long roll with assorted fillings and spices

waffle - similar to a pancake, but square, and having many square indentations, instead of being smooth and round
Terms of Etiquette
BYOB party - Bring Your Own Booze or bring your own bottle to the party (BYOL - bring your own liquor)
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cover charge - cost of admission to a bar or nightclub

date - a pre-arranged social activity involving at least two people, usually a male and a female

double date - two couples who plan to go on a date together

dutch treat, to go dutch, or going dutch - each member of the couple on a date pays his or her own expenses; "going dutch" is usually agreed to by those involved before the date

formal - formal occasion where formal dress (a tuxedo or suit for men, a long dress for women) is expected. National dress is generally acceptable.

host family - a family which has volunteered to meet a international student because of an interest in sharing their home and activities with a student from abroad

informal (dress) - at most affairs, ordinary street clothes; at social affairs, dresses for the women and sport coats and neckties for the men

mixer - an organized activity to get people acquainted with each other, usually with refreshments and dancing national dress - some distinctive clothing that is typical of a country or culture, even though not commonly worn today

R.S.V.P. - a reply is required telling whether or not you can attend a function to which you have received an invitation ("Repondez, s'il vous plait")

semi-formal • usually formal dress or national dress for women, business suit or national dress for men

stag party - all-male party; or go stag - a man goes to a dance or party without a date

thank-you note - a short note sent to a hostess afterwards, in thanks for a meal, overnight stay, or gift

APPENDIX III:

UNDERSTANDING AMERICANS: SOME KEY VALUES

America's population reflects remarkable ethnic diversity. More than 20 percent of the population of two major cities, Los Angeles and New York, were born in another country. In some other major cities (including San Francisco and Chicago) more than one of every ten residents is foreign born. Non-white people outnumber whites in several large cities. Newspapers commonly use such terms as "Asian American", "Italian American", and "Arab American" to reflect the persistence of various ethnic heritages within the United States. There are people whose skin is labeled white, black, brown, yellow, and red.
America's population includes Catholics, Protestants of many denominations, Jews of several persuasions, Muslims, Buddhists, animists, and people who believe in no Supreme Being or higher power. There are people who have many years of formal education and people who have nearly none. There are the very rich as well as the very poor. There are Republicans, Democrats, independents, Socialists, Communists, Libertarians, and adherents of other political views as well. There are lawyers, fanners, plumbers, teachers, social workers, immigration officers, and people in thousands of other occupations. Some live in urban areas and some in rural ones.
Given all this diversity, can one usefully talk about "Americans"? Probably so, if one is careful.
How Americans See Themselves

Americans do not usually see themselves, when they are in the United States, as representatives of their country. They see themselves as individuals who are different from all other individuals, whether those others are Americans or foreigners. Americans may say they have no culture, since they often conceive of culture as an overlay of arbitrary customs to be found only in other countries. Individual Americans may think they chose their own values, rather than having had their values and the assumptions on which they are based imposed on them by the society in which they were born. If you ask them to tell you something about "American culture", they may be unable to answer and they may even deny that there is an "American culture".

At the same time, Americans will readily generalize about various subgroups within their own country. Northerners have stereotypes (that is, generalized, simplified notions) about Southerners, and vice versa. There are stereotypes of people from the country and people from the city, people from the coasts and people from inland; people from the Midwest; minority ethnic groups; minority religious groups; Texans; New Yorkers; Californians; lowans; and so on.
Individualism and Privacy

The most important thing to understand about Americans is probably their devotion to "individualism". They have been trained since very early in their lives to consider themselves as separate individuals who are responsible for their own situations in life and their own destinies. They have not been trained to see themselves as members of a close-knit, tightly interdependent family, religious group, tribe, nation, or other collectivity.
It is this concept of themselves as individual decision-makers that blinds at least some Americans to the fact that they share a culture with each other. They have the idea, as mentioned above, that they have independently made up their own minds about the values and assumptions they hold. The notion that social factors outside themselves have made them "just like everyone else" in important ways offends their sense of dignity.
Foreigners who understand the degree to which Americans are imbued with the notion that the free, self-reliant individual is the ideal kind of human being will be able to understand many aspects of American behavior and thinking that otherwise might not make sense.

Many Americans do not display the degree of respect for their parents that people in more traditional or family-oriented societies commonly display. They have the conception that it was a sort of historical or biological accident that put them in the hands of particular parents, that the parents fulfilled their responsibilities to the children while the children were young, and now that the children have reached "the age of independence" the close child-parent tie is loosened, if not broken.
Closely associated with the value they place on individualism is the importance Americans assign to Privacy. Americans assume that people "need some time to themselves" or "some time alone" to think about things or recover their spent psychological energy. Americans have great difficulty understanding foreigners whom always want to be with another person, who dislike being alone.
Equality

Americans are also distinctive in the degree to which they believe in the ideal, as stated in their Declaration of Independence, that "all men are created equal". Although they sometimes violate the ideal in their daily lives, particularly in matters of interracial relationships, Americans have a deep faith that in some fundamental way all people (at least All-American People) are of equal value, that no one is born superior to anyone else. "One man, one vote," they say, conveying the idea that any person's valid and worthy of attention as any other person's opinion.
This is not to say that Americans make no distinctions among themselves as a result of such factors as sex, age, wealth, or social position. They do. But the distinctions are acknowledged in subtle ways. Tone of voice, order of speaking, choice of words, seating arrangements, such as the means by which Americans acknowledge status differences among themselves.
Informality

Their notions of equality lead Americans to be quite informal in their general behavior and in their relationships with other people.
People from societies where general behavior is more formal than it is in America are struck by the informality of American speech, dress, and posture. Idiomatic speech (commonly called "slang") is heavily used on most occasions, with formal speech reserved for public events and fairly formal situations. People of almost any station in life can be seen in public wearing jeans, sandals or other informal attire. People slouch down in chairs or lean on walls or furniture when they talk, rather than maintaining an erect bearing.
The Future, Change, and Progress

Americans are generally less concerned about history and traditions than are people from older societies. "History doesn't matter," many of them will say. "It's the future that counts." They look ahead.

This fundamental American belief in progress and a better future contrasts sharply with the fatalistic (Americans are likely to use that term with a negative or critical connotation) attitude that characterizes people from many other cultures, notably Latin, Asian, and Arab, where there is a pronounced reverence for the past. In those cultures the future is considered to be in the hands of "fate", "God", or at least the few powerful people or families that dominate the society.
Goodness of Humanity

The future cannot be better if people are not fundamentally good and improvable. Americans assume that human nature is basically good, not basically evil. Foreign visitors will see them doing many things that are based on the assumption that people are good and can make themselves better.

"Where there's a will there's a way," the Americans say. People who want to make things better can do so if only they have a strong enough motivation.
Time

For Americans, time is a "resource" that, like water or coal, can be used well or poorly. "Time is money," they say. "You only get so much time in this life; you'd best use it wisely." The future will not be better than the past or the present, as Americans are trained to see things, unless people use their time for constructive, future-oriented activities. Thus, Americans admire a "well-organized" person, one who has a written list of things to do and a schedule for doing them. The ideal person is punctual (that is, arrives at the scheduled time for a meeting or event) and is considerate of other people's time (that is, does not: "waste people's time" with conversation or other activity that has no visible, beneficial outcome).
Others, especially non-Europeans, do not necessarily share the American attitude toward time. They are more likely to conceive of time as something that is simply there around them, not something they can "use". One of the more difficult things to which many foreign businessmen and students must adjust in the States is the notion that time must be saved whenever possible and used wisely every day.
Achievement, Action, Work, and Materialism

"He's a hard worker," one American might say in praise of another. Or, "She gets the job done." These expressions convey the typical American's admiration for a person who approaches a task conscientiously and persistently, seeing it through to a successful conclusion. More than that, these expressions convey an admiration for achievers, people whose lives are centered on efforts to accomplish some physical, measurable thing.
Foreign visitors commonly remark that "Americans work harder than I expected them to." (Perhaps these visitors have been excessively influenced by American movies and television programs, which are less likely to show people working than to show them driving around in fast cars or pursuing members of the opposite sex.) While the so-called Protestant work ethic may have lost some of its hold on Americans, there is still a strong belief that the ideal person is a "hard worker". A hard worker is one who "gets right to work" on a task without delay, works efficiently, and completes the task in a way that meets reasonably high standards of quality.

More generally, Americans like action. They do indeed believe it is important to devote significant energy to their jobs or to other daily responsibilities. Beyond that, they tend to believe they should be doing something most of the time. They are usually not content, as people from many other countries are, to sit for hours and talk with other people. They get restless and impatient. They believe they should be doing something, or at least making plans and arrangements for doing something later.
Directness and Assertiveness

Americans, as has been said before, generally consider themselves to be frank, open, and direct in their dealings with other people.  Americans will often speak openly and directly to others about things they dislike. They will try to do so in a manner they call "constructive", that is, a manner which the other person will not find offensive or unacceptable. If they do not speak openly about what is on their minds, they will often convey their reactions in nonverbal way (without words, but through facial expressions, body positions, and gestures). Americans are not taught, as people in many Asian countries are, that they should mask their emotional responses. Their words, the tone of their voices or their facial expressions will usually reveal when they are feeling angry, unhappy, confused, or happy and content. They do not think it improper to display these feelings, at least within limits. Many Asians feel embarrassed around Americans who are exhibiting a strong emotional response to something. (On the other hand, Latins and Arabs are generally inclined to display their emotions more openly than Americans do, and to view Americans as unemotional and "cold".)

But Americans are often less direct and open than they realize. There are in fact many restrictions on their willingness to discuss things openly. Despite these limitations, Americans are generally more direct and open than most people from many other countries. They will not try to mask their emotions, as Scandinavians tend to do. They are much less concerned with "face" (that is, avoiding embarrassment to themselves or others) than most Asians are. To them, being "honest" is usually more important than preserving harmony in interpersonal relationships.
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Americans use the words "pushy" or "aggressive" to describe a person who is excessively assertive in expressing opinions or making requests. The line between acceptable assertiveness and unacceptable aggressiveness is difficult to draw.
APPENDIX IV:
FACTORS TO CONSIDER WHEN CHOOSING A PLACE TO LIVE

Availability

Convenience
Furnishings

Cooking
Cost
Condition of Housing

Clean, well-kept

Privacy

Educational Potential
Legal Obligations
Residence Halls (Dorms)
*In short supply at opening of fall semester; somewhat more available later; temporary quarters usually available

*Very close to academic buildings, food, and library and student activities.

*American style meals provided on a fixed schedule (except in the apartments, which have a kitchen in each unit)

*Total room, board, and associated costs generally lower, with the exception noted to the right; only one monthly bill to pay

*Many fellow residents; possibility of higher noise levels

*Unlimited opportunity to use English and interact with Americans

*"Contract" for the entire academic year— contract can be broken only for very specific reasons (a dorm contract cannot be broken simply because a resident does not like the food that is served in the dining halls or because the building is too noisy)
Off-Campus Housing (if you meet off campus guideline in section 1.1.1)

*Rooms or apartments that are reasonably priced and. closed to campus are in short supply

*Maybe within walking distance of campus, if not, a car may be needed.

*Seldom supplied

*You must buy and prepare your own meals. You can, however, prepare food to which you are accustomed. *You may contract for meals in the residence halls.

*More expensive than dorm unless you find an inexpensive room and spend less than average on food or share costs with several people
*Less expensive accommodations are frequently old and in need of repairs, but can be made comfortable

*Quieter, more privacy

*Restricted opportunities to use English and interact with Americans (unless you have an American roommate)

*Twelve-month "lease" nearly always required; leases have varying terms

Appendix V:
Newspaper Classified Ads Abbreviations

Partial list of definitions for the puzzling abbreviations that you may find in newspaper advertisements for rooms and apartments:
2blks - two blocks
$/mo - rent per month

$+utils – rent plus utilities

$+elect- rent plus electric
$/OBO- or best offer (landlord will rent to tenant offering to pay the most, if no one will pay the desired rent)

afts- afternoons

eves- evenings

appt- appointment

avail immed- available immediately

all appls- all appliances on premises (includes stove and refrigerator, but may or may not include washer and dryer)

A/C- air conditioning

C/A- central air conditioning (throughout living quarters, rather than only in some rooms)

condo- condominium

furn- some furniture provided

famrra- family room (a large recreation room)

gar- garage

HAVfurn- heat and water furnished

H/Wpd- heat and water paid (you do not have to pay for these utilities)

Lndry- laundry on premises

LG 1 BR apt- large 1 bedroom apartment
newer bldg- newer building

off st prkg- off street parking places

occ- occupants (limited number living in the apartment)

prof/grad- available to professional or graduate student

refrig- refrigerator included

rent negot- cost of rent negotiable

resp adult- available to responsible adult

ref or refer- references needed from previous landlord

unfurn-unfurnished (without furniture)

W/D- clothes washer and dryer on premises or SBLT FL OPT - summer sublet with option to rent in fall

sum sublet/fall opt – summer sublet, fall lease optional
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APPENDIX VI:

HOLIDAY CALENDAR

The following list indicates which are legal holidays (when government offices are closed) and which are business holidays (when many businesses, except some drugstores, service stations, and food stores) are closed.
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New Year's Day, January 1. Celebration of New Year's Day usually occurs the night before, on "New Year's Eve," when it is common for groups of people to have a party to celebrate the coming of the new year. Alcoholic beverages are usually consumed at these parties. It is customary to make loud noises at midnight, when the New Year officially arrives; embracing or kissing others at the part at midnight is not unusual. A legal and business holiday.

Martin Luther King's Birthday (January 15, but celebrated the third Monday in January), a legal holiday in many states, including Iowa.

[image: image44.jpg]


Abraham Lincoln's Birthday, February 12 (or nearest Monday). See President's Day (February, third Monday).

St. Valentine's Day, February 14. A day for lovers to exchange cards and/or gifts. * Children in primary school usually exchange "valentine cards" with their classmates.

George Washington's Birthday, February 22 (or nearest Monday).
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President's Day, February, third Monday. Commemorates Lincoln's and Washington's birthdays. A legal holiday.

Ash Wednesday, Date varies. Marks the beginning of the 40-day period of Lent, a period of penitence and fasting in some Christian denominations. On Ash Wednesday, some Christians attend a church service during which small ash marks are placed on their foreheads to symbolize man's ultimate return to dust.

St. Patrick's Day, March 17. A day dedicated to the patron saint of Ireland. Many people wear something green on this day.

Easter, date varies (sometime in March or April). Christians celebrate the resurrection of Jesus Christ. For children, baskets of candy and dyed, hard-boiled eggs are hidden by a mythical "Easter Rabbit" or "Easter Bunny." The children seek out the hidden eggs.

Mother's Day, the second Sunday in May. Gifts, cards and/or special attention are given to mothers and grandmothers.

Memorial Day, May 30 (or nearest Monday). A legal and business holiday when homage is paid to U.S. soldiers who have died in wars.

Father's Day, the third Sunday in June. Gifts, cards and/or special attention are given to fathers and grandfathers.

Flag Day, June 14. Flags are flown to mark the adoption of the American flag. [image: image46.png]



Independence Day (usually termed "the Fourth of July"), July 4. Parades, fireworks (which are now illegal in most states) and flags to celebrate the signing of the U.S. Declaration of Independence from Great Britain. A legal and business holiday.

Labor Day, the first Monday of September. A legal and business holiday noting the importance of labor and labor organizations. A legal holiday.

Rosh Hashanah, the Jewish New Year, and Yom Kippur, the Jewish Day of Atonement, both celebrated on varying dates in September or October.

Columbus Day, October 12 (or nearest Monday).   Commemorates the landing of Italian explorer Christopher Columbus on the shores of North America. A legal holiday, but not a business one.

United Nations Day, October 24. Speeches and events to draw attention to the United Nations.

Halloween, October 31. A children's holiday, associated with carving faces on pumpkins called "jack-o'lantems" and making witches, cats, and ghosts for decorations. Children often go to parties in costumes or go "trick or treating." "Trick or treating" means putting on a costume and going door-to-door in a neighborhood saying "trick or treat," and being given a piece of candy or fruit by the occupant of the house or apartment. An adult should accompany young children when trick or treating.

Election Day, the Tuesday after the first Monday in November. Not a legal or business holiday, but people may leave work briefly in order to vote in municipal, county, state and/or national elections.

Veterans' Day, the second Monday in November. A legal holiday, honoring veterans of armed service.

Thanksgiving Day, fourth Thursday in November. A harvest celebration, stemming from harvest-time festivities in the original American colonies. A legal and business holiday when, traditionally, families gather and have a large meal that includes turkey and pumpkin pie.

Hanukkah, late November or (usually) December. An eight-day Jewish holiday marking the rededication of the Second Temple in Jerusalem.
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Christmas, December 25. The major U.S. holiday. It began as a Christian celebration of the birth of Jesus Christ, but is now also a widely celebrated day of feasting and gift giving. Preparations, including gift buying and decoration of homes and public places, begin as early as Thanksgiving. "Santa Claus," a mythical figure, is said to visit the homes of children on the night of December 24 and leave gifts for them while they sleep. Many people send Christmas cards to their friends. Legal and business holiday.

APPENDIX VII:
BRIEF NOTES ON THE HISTORY OF THE STATE OF IOWA

Iowa, one of the West North Central states of the United Stales, is known as the Corn State because of the enormous quantities of corn the state produces. The state borrowed its name from the loway Indian tribe.

The original inhabitants of Iowa were nomadic hunters who lived here 12.000 years ago. By the 1600s, the major American Indian tribes in the area included the loway, Oto, Sauk (Sac), Mesquakie, Potawatomi, Winnebago, and many bands of the Sioux. Later, in 1788, the French-Canadian Julien Dubuque was granted lands by the Spanish government, which at that time assumed ownership of Iowa, and became the first non-Indian to settle in the area.
In 1803, Napoleon, in need of cash to finance his European wars, sold Iowa to the United States as a portion of the Louisiana Purchase. In the 1820s, the United States government, looking for a way to keep peace, obtain land, and enforce separation between European and Indian-American peoples, introduced treaties with the Indians. Forcing the Indians to sign treaties allowed the government to gain control of the area and move all of the tribes then living east of the Mississippi River to reservations in the west. By 1845, the tide of immigration by Europeans had swept as far as Des Moines.
Des Moines became the Iowa State capitol in 1857. Before that, the capitol had been in Burlington and, briefly, Iowa City.

As the state developed, unbroken grasslands gave way to fields of corn and soybeans. Today the primary industry in Iowa is the processing of agricultural and livestock products. Iowa produces 20 per cent of all corn grown in the United States and is the second-highest state in the production of soybeans.
APPENDIX VIII:
2009 – 2010 ACADEMIC CALENDAR

	
	
	

	Fall Semester – Term I
	2009-2010
	Housing and Meals

	New International Students Arrive*
	August 17 - 19, 2009
	Included in university charges

	New International Student Orientation
	August 20 - 22, 2009
	Included in university charges

	Returning Students Arrive
	August 23, 2009
	Included in university charges

	Classes Begin
	August 24, 2009
	Included in university charges

	Last Day to Add Courses
	August 26, 2009
	Included in university charges

	Labor Day-No Classes
	September 7, 2009
	Included in university charges

	Last Day to Drop Courses
	September 25, 2009
	Included in university charges

	Final Exams
	October 15 - 16, 2009
	Included in university charges

	Fall Break
	October 17 - 20, 2009
	Included in university charges

	
	
	

	Fall Semester – Term II
	
	

	New International Students Arrive*
	October 17 - 18, 2009
	Included in university charges

	New International Student Orientation
	October 19 - 20, 2009
	Included in university charges

	Classes Begin
	October 21, 2009
	Included in university charges

	Last Day to Add Courses
	October 23, 2009
	Included in university charges

	Last Day to Drop Courses
	November 24, 2009
	Included in university charges

	Thanksgiving Break
	November 26-29, 2009
	Housing $10/night and Meals NOT Included

	Final Exams
	December 16-17, 2009
	Included in university charges

	
	
	

	Winter Break - No Classes
	Dec. 18, 2009 – Jan. 10, 2010
	Housing $10/night and Meals NOT Included

	
	
	

	Spring Semester – Term I
	
	

	New International Students Arrive*
	January 4 - 6, 2010
	Included in university charges

	International Student Orientation
	January 8 -10, 2010
	Included in university charges

	Returning Students Arrive
	January 10, 2010
	Included in university charges

	Classes Begin
	January 11, 2010
	Included in university charges

	Last Day to Add Courses
	January 13, 2010
	Included in university charges

	Last Day to Drop Courses
	February 12, 2010
	Included in university charges

	Final Exam
	March 4-5, 2010
	Included in university charges

	Spring Break
	March 6-14, 2010
	Housing $10/night and Meals NOT Included

	
	
	

	Spring Semester – Term II
	
	

	Classes Begin
	March 15, 2010
	Included in university charges

	Last Day to Add Courses
	March 17, 2010
	Included in university charges

	Easter Break
	April 2-4, 2010
	Meals NOT Included

	Last Day to Drop Courses
	April 19, 2010
	Included in university charges

	Final Exams
	May 6-7, 2010
	Included in university charges

	Commencement Ceremony
	May 8, 2010
	Included in university charges

	
	
	

	Interim
	
	

	Classes Begin
	May 11, 2010
	Included in university charges

	Last Day to Add Courses
	May 12, 2010
	Included in university charges

	Last Day to Drop Courses
	May 20, 2010
	Included in university charges

	Last Day of Classes
	May 28, 2010
	Included in university charges

	
	
	

	* If a student arrives before this time, they will not be provided transportation from the airport, and they will not be provided housing and meals on campus.  Students cannot check in to their residence hall before this time.
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